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1. TlepeyeHb KOMIeETeHUUH ¢ yKa3aHHEM JTaNoB HMX (OPMHPOBAHHUS B Ipolecce OCBOEHHS
00pa3oBaTeJbHOI MPOrpaMMbl

nesrenbHOCTH. OcBOeHME
nH(OPMaALMOHHO-KOMIIEHCATOPHOM
TEXHUKH pUeMa-Tiepeiaun y4eOHoM

perieHue
CUTYallUOHHBIX 3a4a4,
pedepat, npe3eHTaIuH.

Ne Kontpommpyemsie pazaeins! (TEMbI) Konx Hammenosanne xana
n/m JVCIUTUIAHBI (3Tansl GopMUpOBaHUS KOHTPOIHPYEMOU OLICHOYHOT'O CPEe/ICTBA OLICHUBaHHUSA
KOMITETCHITHIA) KOMITETCHITNH (VUTH
eévactn) / u ee
(hopMmyIHpOBKa —
0 XKEJaHHIO
1 Oo6mmenue OK-8 VYCTHBIH OTBET, IIarubanmbHas
[1K-4 CTaHJAPTU3UPOBAHHBIM | IlIKala
TECTOBBII KOHTPOJIB, OLICHUBaHUSA
pelieHue
CUTYaIlMOHHBIX 3a7a4,
pedepat, npe3eHTaIuH.
2 [MpoGnema MoTHBaIMK OOIEHUSI. OK-8 YCTHBI OTBET, [IaTubanmpHas
[1K-4 CTaHAAPTU3UPOBAHHBIN | IIKasa
TECTOBBII KOHTPOJIB, OLICHUBAaHHUSA
peleHue
CUTYallMOHHBIX 33734,
pedepart, npezeHTanNm.
3 dopMHUpOBaHNE YMEHUN U HABBIKOB OK-8 YCTHBIN OTBET, [TarubammsHas
oOmenus. [lcuxonornueckue ocHossl | [1K-4 CTaHJAPTU3UPOBAHHBIM | IIKala
0OIIeHH s B TPAKTUUECKOM TECTOBBIN KOHTPOJIb, OLICHUBAHMs

uHdopmanum.

4 IIpobaemaTrka KOHMDIUKTOIOTHH. OK-8 YCTHBIN OTBET, IIarubanmsHas
AHann3 KOHQJIMKTa KaK COIUATBHOTO [1K-4 CTaHAaPTU3UPOBAHHBII IIKaja
ssienus. [loBenenne moneii B TECTOBBIH KOHTPOJIb, OLICHNBAHMS
KOH(JIHKTE. penieHue

CUTYaIlMOHHBIX 3a]1ad,
pedepar, npezeHTannm.

5 Paspemenune MexXIMYHOCTHOTO OK-8 VYcTHBIN OTBET, [IatubannpHas

KOH(IIUKTA. [K-4 CTaHJapTU3UPOBAHHBIN | IIKasa
TECTOBBIN KOHTPOJIb, OILICHUBaHHSA
penieHue
CUTYaIIMOHHBIX 3a7a4,
pedepat, npe3eHTaluH.

6 KoH(IUKTE B OpraHU3aIiuy. OK-8 IIpoBenenue Kpyrioro [TaTubannsHas

[IK-4 cToJia. YCTHBIN OTBET, IKaja
CTaH/IAPTU3MPOBAHHBIA | OIIEHMBAHUS
TECTOBBIH KOHTPOJIb,
penieHue

CUTYaIMOHHBIX 3a]1ad,
pedepaTt, npe3eHTalNH.

2. Tekymuii KOHTPOJIb YCIIEBA€MOCTH HA 3aHATHAX CEMHHAPCKOI0 THIA (CEMUHApHI, MPAKTUYECKHE
3aHATHS, KIMHAYECKHE TNPAKTHYECKHE 3aHSATHA, NPAKTHKYMBI, JIaOOpaTOpHBIE pPa0OTHI), BKJIIOYAs
3aJaHMUsl CAMOCTOATEJIbHOI padoThI 00yUaloUIuXcs,NIPoBOANTCS B hopmax:

- YCTHBIM OTBET (B COOTBETCTBUM C TeMOW 3aHATHA B pabodeld mporpaMme AHUCIUTUINHBIA
TIEPEYHEM BOIPOCOB U CAMOKOHTPOJIS TIPH M3YyUYEHHUH Pa3/IeNoB TUCIUILTUHBI —11.10. 4.2, 5.2 paboueit
NPOrpaMMBbl AUCLUIIIHHBI);

- CTaH/IapPTU3UPOBAHHBIN TECTOBBIN KOHTPOJIb 110 TEMaM M3y4aeMON AUCIUIUIAHEI;

- HanrcaHue pedepaTos, (MTPe3eHTAaINiA);

- pellIeHNe CUTYallMOHHBIX 3aj1ay;

-[IPOBEJIEHUE KPYTIIOrO CTOJa
Breibop (GopMmbl TEeKylIero KOHTPOJII HAa KaKIAOM 3aHATHH OCYIIECTBIISICT IperojaBaTenb. DopMbl
TEKyIero KOHTPOJIS Ha OJHOM 3aHITHUH Yy pa3HbIX 00y4aromuXcsi MOTYT OBITh pa3nuuHbIMU. KOHKpeTHYIO
(opMy TeKyLIETO KOHTPOJIA y KaXIOro o0ydaromerocs onpeaesnser npenogasarens. KonmnuectBo Gopm
TEKYIIEr0 KOHTPOJISA Ha KaKIOM 3aHATHU MOXET ObITh pa3iINYHBIM U OMpEAeINseTcs] MpenoaBaTesieM B
3aBUCHMOCTH OT LIeJIeH 1 3a7a4 3aHATHSL.



2. TunoBble KOHTPOJbHbIE 3aaHUs WJIH WHbIE MaTepHaJbl, He00X0AUMbIe AJsl OLEHKH 3HAHWIA,
YMeHMii, HABBIKOB U (WJM) ONbITA AESTEJbHOCTH, XAPAKTePU3YKIUMX 3Tanbl (OPMHPOBAHMA
KOMIIeTeHINI B Mpolecce 0CBOCHHUA 00pa30BaTeIbHOI MPOrpaMMBbI

2.1.1. CranaapTH3MpPOBAHHBIN TECTOBbIi KOHTPOJIb (10 TeMaM HJIM pa3jieaam)

Temal:O0ueHue.

1. KomnJiekcHoe BepOaibHOe U HeBepOaJILHOE BO3/IeliCTBIE HA IMOLMH, CYKIEHHs, CAMOCO3HAHHE
YyeJIOBeKa NP MHOTHMX NMCHXUYECKHX U MICUX0COMATHYECKHMX 32001eBaHUAX — 3TO PeaIn3anus ...
yHkuun oduIeHusN:

. IparMaTU4ecKon

. YIIPaBJICHUYECKOMN

. TEpareBTUYECKON

. BCE OTBETHI BEPHBI

Oco00eHHOCTH HeBepOATbHOr0 001IEeHNsI:

. €T0 MposiBIeHUE 00YCIOBICHO UMITYJIbCAMH HAILIETO MOICO3HAHUS

. OTCYTCTBHE BO3MOKHOCTH TOJIETIATh STH UMITYJIHCHI

. €T0 TIPOSIBJIICHUSIM JOBEPSIIOT OOJIBINE, YeM BepOaTbHOMY KaHaTy OOIICHHUS

. BCC OTBCThHI BCPHLI

Beiciiuii peryasiTop noBeaeHus — 3To:

. yoexneHus

. MUPOBO33pEHHE

. yCTaHOBKa

. MHTEpec

4. Ilpu BocipuATHH JIOABMH APYT APYra 3HAYEHHE HMeeT onpeie/eHHbI NOPAI0K NOCTYIIeHUSs
HH(popMaIMH 0 YesioBeKe 1Js1 GopMUpPOBaHNSA MpecTaABJIeHNA 0 HeM. Tak, M0 OTHOLIEHHIO K
3HAKOMOMY 4eJIOBEKY HauoJiee 3HAYUMOI 0Ka3bIBaeTCsl NMOCJIeJHAs, TO ecTh 00J1ee HOBasi
uH(OpMALHA 0 HeM, TOI/1a KaK M0 OTHOLIEHHUIO K HE3HAKOMOMY 4eJIOBeKy 0oJiee 3HAUYMMA MepBast
uHpopManus. 1o IPpdeKT

1. kpas

2. IEpPBUYHOCTH

3. opeona

4. bymepanra

5. A. KoMmMyHMKAaTHUBHAsl CTOPOHA O0LLEHUsI CBSI3aHA C:

b. UHTepakTUBHASI CTOPOHA KOMMYHUKAIUI CBA3aHA C:

1. oOMeHOM B Tipoliecce OOIIEeHUS HEe TOJIKO CIIOBAMH, HO U JICUCTBUAMHU, ITOCTYITKAMHU.

2 copep)kaHUEM U TIOHHMAaHHEM B TIPOIecCe KOMMYHUKAITUU

3. co3maHueM UMHUJKA B OOIIIEHUN

4. npouIaKTHKOM KOH(IIMKTOB

6. KomnuiekcHoe Bep0ajibHOe 1 HeBepOaIbHOe BO3/IeiicTBHE HA IMOIUH, CYKIeHHS, CAMOCO3HAHME
YyeJioBeKA MPU MHOTHX NMCHXUYECKHX U MCUXOCOMATHYECKHUX 3200 1€BAHUAX — 3TO PeaTn3anus ...
(yHkuun odmeHus.

1. mparmatuueckoin

2. ynpaBJieHUYECKOI

3. TepaneBTHUECKOM

7. llepuenTuBHAas CTOPOHA 001IeHUS BKJIIOYAeT B cedv ...

1. mposiBNIEHNE TPEBOKHOCTH

2. IEMOHCTPALUIO KPEATUBHOTO NMOBEACHUS

3. mporiecc popmMupoBaHus 0Opasza IpPyroro 4eaoBeka

8. O6paTHasi cBsI3b:

1. mpenATcTByeT KOMMYHUKAaTHUBHOMY IPOLIECCY

2. c1mocoOCTBYET KOMMYHUKATUBHOMY TIPOIIECCY

3. MHOT/1a CITOCOOCTBYET, a MHOT/IA TIPETSITCTBYeT KOMMYHUKATUBHOMY TIPOIIECCY

4. Bce OTBETHI MTPaBUIIbHBIC

9. Kakoii 3jileMeHT KOMMYHHUKANMOHHOTI'O MTPOIecca MOKeT MPUCYTCTBOBATH, 3 MOKET
OTCYTCTBOBATH?

1. coobmieHne

2. oOpatHas CBS3b

3. kaHan
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4. OTIpaBUTEINb

10. OnHokaHANbHBIH MpoLecC KOMMYHHKAIIUH — 3TO KOMMYHHKAIHSA:
1. ©e3 oOpaTHO¥ CBSI3K

2. ¢ UCTUHHOI 00paTHOM CBS3BIO

3. ¢ HEUCTUHHOM 0OpATHOM CBS3BIO

Ki1104 K TeCTOBBIM 3aJaHUAM

1 2 3 4 5 6 7 8 9 10

2 3 2 2 A-2, 3 3 2 2 1
b-1

Tema2:IIpo6eMa MOTHUBALIUH OOLIEHUS.

1. Crparernst MUHUMH3alMU COOCTBEHHOT0 BLINTPLIIIA 0a3upyeTcs HAa:

1. MOTHBE KOHKYPEHITHH

2. MOTHBE PaBEHCTBA

3. MOTHBEKOIIONEpaIu

4. MOTHBE aTbTpyH3Ma

2. HopmaTuBHO 0100psieMblii 00pa3el] HOBeeHUsl, 02KMAaeMblil OKPYKAIOUIUMHU OT KasKA0I0, KTO
3aHNMAaeT AAHHYI0 CONMAIBHYIO NO3UIUIO (110 JOJIKHOCTH, BO3PACTHBIM U NMOJOBBIM
XapaKTepuCTHKAM M T.J.)

1. TpaHcakuus

2. pOJIeBBIC OKUAHUS

3. couuanbHast pojb

4. ICUXOJOTMYECKUI KOHTAKT

3. Koraga perjiaMeHTHPOBAaHbI M COAEPKAHME M CPEACTBA O0LLIEHUS, A BMECTO 3HAHUS JIUYHOCTH
col0eceTHNKA 00XOAATCS 3HAHNEM €ro COUATbHOM POJIM — 3TO ... O0LIEeHHe.

. CBETCKOE

. poneBoe

. IIeJI0BOE

. [IpumuTHBHOE

Ilo3uOHHBIE MOTHBBI - 3TO...

. JOMHHHPOBATh B KOJUIEKTUBE

. HYBCTBO OTBETCTBCHHOCTH

. ’KeJIaHWe BBIIIOJIHUTH CBOM JOJT

. CAaMOYTBEPXK/ICHHE

. 3aCITYXHUTh aBTOPUTET

OcHoBHbBIE KaYecTBa MAHUIYJIATOPA:

. HeJloBepHe Kk ce0e U APYruM

. JDKUBOCTb

. IPUMUTHUBHOCTH YYBCTB

. ATpecCUBHOCTb

IlepuenTuBHAast CTOPOHA 00LIEHUN BKJIKOYAET B €e0v ...

. TIPOSIBJIEHHE TPEBOKHOCTH

. IEMOHCTPAIUIO KPEATUBHOTO MOBEACHUS

. ipouiecc popMupoBaHus odpasza Jpyroro 4ejroBeKa

Bep0anbHble KOMMYHUKALMHA — 3TO:

. A3BIK TEJIOABY)KCHUM U ITapaMeTphl peun

. YCTHBIE U TUCbMEHHBIE

. 3HAKOBBIE U TaKTUJIBHBIE

. HCT IMPaBUJIbHOI'O OTBETa

MoTuB 0011eHNs1, 00YyCJIOBJIEHHBIH JIO00NBITCTBOM, JHO003HATEIbHOCTHIO, CTPACTAMM JIKOEH:
. MOTHUB-I0JIT

. MOTHB-TIOTPEOHOCTH

3. MOTHB-UHTEpEC

9. B 0o01mieHnH, MOTMBOB KOTOPOT0 BHICTYNIaeT HEOOX0AMMOCTh B IOIEPKKe, MOKHO BbIICJINTH
BH/bI COLUATBHOMN MOJAEPKKHU:

1. uapopMaIOHHAS

2. SMOIIMOHAILHAS

3. olleHOYHAas
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4. TaKTUIIBHAS

10. A.IIpocoguka —3710... b. Takecuka — 37o0...

1. PykomnosxaTusi, MOXJIOMbIBAHUS, TIOLETYH

2. B3znoxu, cMex, Kallenb, 1miagy

3. TemOp, BEICOTA TOJIOCA, TEMIT PEYH, HHTOHAIINH, TPOMKOCTh
KJ1104 K TecTOBBIM 33JaHUSIM

1 2 3 4 5 6 7 8 9 10
4 3 3 145 | 1,23 3 2 3 1,2,3 | A-3,
B-1
Tema3:@opmupoBaHue yMeHHiT 1 HABBIKOB 0011eHus1. [Icuxonornyeckue OCHOBBI 001IIeHUS B
NMPaKTHYeCcKoil nesiTe1bHOCTH. OcBOeHNE HH(POPMAIMOHHO-KOMIIEHCATOPHOI TeXHUKHU NMPUeEMAa-
nepeaauu yueoHoii nndopmanuu.

1. Ilpu BoCcIpUATHM JIIOABMHU JAPYT APYra 3HaueHUue UMeeT onpeaeeHHbIH MOPSIA0K MOCTYILIeHUs
HHGopManuu 0 Yea0Beke A1 (opMUPOBaHUS NPEACTABIEHHA 0 HeM. Tak, 110 OTHOLIEHHUIO K
3HAKOMOMY 4eJIOBEKY HauoJiee 3HAYUMOI 0Ka3bIBaeTCs MOCJIEAHsAs, TO eCTh 00J1ee HOBast
uH(OpMALHA 0 HEM, TOI/1a KAK M0 OTHOIIEHHIO K HE3HAKOMOMY 4eJIOBeKy 0oJiee 3HAUMMA MepBast
uHpopMmanus. 1o IPpdexT

1. kpas

2. IEpBUYHOCTH

3. opeona

4. bymepanra

2. IlpunucpiBaHue CXOAHBIX XapPaKTePUCTUK BCEM YIEHAM KAKOH-J1H00 COUMANbHON IPyNNbl WX
00LIHOCTH — 3TO

1. camoakTyanu3anus

2. CTepeOTUNHU3AITIS

3. upeHTU(UKaIns

4. 00001IEHNE

3. PacnipocTpaHeHnue B yCJOBUSAX AepuunTa uHPOpMALMHU 0 YeT0BeKe 001Iero OLeHOYHOro
BIEYATJICHUS] 0 HEM HA BOCHPHUSITHE €r0 MOCTYNKOB H JIMYHOCTHBIX KAa4eCTB — 3T0 d(PdeKT

1. He3aBEPIIEHHOTO JEHCTBUS

2. 6ymepanra

3. HOBH3HBI

4. opeona

4. ITocTH:KEHHE IMOIUOHAIBLHBIX COCTOSITHUI IPYroro 4ejoBeKa, conepeskuBaHue Mpu o0IeHun —
3TO

1. amnaTus

2. peduiekcus

3. 9KCTIPECCUBHOCTH

4. Bce OTBETHI BEPHBI

5. IIpouecc oToxkaecTBIIEHUS ce0sl ¢ IPYTUMH — ITO:

1. crepeoTunu3arus

2 koHpOPMHU3M

3. uneHTUUKanus

4. sMmouuu

6. OMnaTus — 3TO:

1. conepexxuBaHue

2. obmeH unpopmanuein

3. MEXXJTMIHOCTHOE B3aNMOJICHCTBIE

4. KOH(DTUKTHBIC TEUCTBUS

7. K unciy 0oJiee yHHBepPCAJIbHBIX ICUX0J0THYECKUX MEXaHU3MOB, CIIOCO0CTBYIOLIMX
00beIMHEHHUIO JII0Ieil B Majible TPyNIbl U (OPMHUPOBAHUIO MCUX0JIOTHYECKOH 00IITHOCTH,
OTHOCSITCS MeXaHU3MbI B3aMMHOI'0 BJIMSIHNSI B TIpolecce 00IIeHns :

1. monpakanue

2. BHyIIIEHHUE

3. sMmarug

4. IpUHYXIeHUE

5. uaeHTU(UKanUs




8. Kakoii 3J1eMeHT KOMMYHHMKALMOHHOI0 IIpoLiecca MOKeT NIPUCYTCTBOBATh, a MOMKET
OTCYTCTBOBATH?

1. coobmeHue

2. oOparHas CBS3b

3. xaHan

4. OTIpaBUTEINb

9. OnHOKaHATBHBIN MPoOLEecC KOMMYHMKAIIMH — 3TO KOMMYHUKAIUSA:

1. 06e3 oOpaTHOM CBSI3K

2. C UCTUHHOM 0OpaTHOM CBSI3BIO

3. ¢ HEHCTHHHOW OOpaTHOM CBS3BIO

4. c UCTUHHOW M HEUCTUHHOM 00paTHOM CBSI3bIO

10. Camblii 3¢ peKTUBHBII MPOLECC KOMMYHUKAIMU:

1. cuctuHHOI 00paTHOM CBSI3BIO

2. 0e3 oOpaTHOH CBS3M

3. ¢ HEUCTHHHOW 00OpaTHOH CBSI3U

4. Bce OTBETHI IPaBUJIbHbIC

K104 K TecTOBBIM 3aJaHUSIM

1 2 3 4 5 6 7 8 9 10
2 2 4 1 3 1 135 2 1 1
Tema4:IIpo6eMaTHKAa KOH(DIMKTOJOTHH. AHATU3 KOH(PJINKTA KAK COIMAILHOTO SIBJICHHS.
IloBenenue Jroneit B KoHQUKTE.

1. Pa3pemieHue KOH(QUIMKTA yTeM NPUHATUS B3ANMOBBITOJHbIX pelleHUi A1 00euX CTOPOH:
1. CoTpynHu4ecTBO

2. KOMIIPOMUCC

3. mpucnocobneHue

4. CONEepHUYECTBO

2. MHOMaeHT — 310X

1. kKoH(MIUKTHBIE TEHCTBUS

2. 0cOo3HaHUE OOBEKTUBHOTO MIPOTUBOPEYUHS

3. 00BEKT pa3HOTIACHIA

4. MeTOJI pa3pelieHUs KOH(IIUKTA

3. CouuajbHasA NCUXOJIOTHSA. ..

M3y4aeT HacleACTBEHHBIE MEXaHU3MBbI IICUXUKHU 1 TTOBEICHUSI.

WCCleayeT MHINBUIA, BBIIEISS B HEM IIO3HABATEIbHBIE MPOLIECCHI U INYHOCTD.

pa3pabaTbeiBaeT METO/IbI OOYUEHHSI U BOCIUTAHUS JIOACH.

4. M3y4aeT yeJOBEUECKHE B3AUMOOTHOLICHUS U SIBICHUSL.

4. Konumkr, paspemenue KOTOPOro NpUBOAMT K Pa3BUTHIO IMYHOCTH, MEKIMIHOCTHBIX
OTHOLIeHMI, paciiupsieT cepy B3auMoAeHCTBHS, HA3bIBAIOT:

1. GpyHKUMOHATBHBIM

2. BHYTPHINYHOCTHBIM

3. MEXXITUIHOCTHBIM

4. muchyKIMOHATBHBIM

5. CpeacTtBo Bo311eiicTBUSI HA OTKJIOHAIOLIEecs MOBeJeHHe YIeHa TPyNnbl — 3T0:

1. TpynmoBBIe HOPMBI

2. pyKOBOJICTBO

3. IUAEepCcTBO

4. caHKIINHU

6. HazoBuTe noBeeHYeCKUi THII B KOH(JINKTe, BHI3BIBAIOIINN aTPECCHIO €O CTOPOHBI
OKPY:KAIOIINX JIIO/Aeil:

1. KOHCTPYKTHBHBII

2. xoH(pOpMHBIH

3. AEKOHCTPYKTUBHBIN

4. aeKBaTHBIM

7. KoHpuKT — 370...

1. CTOJIKHOBEHHE MPOTHBOIOJIOKHBIX HHTEPECOB, B3IIIAI0B, CTPEMIIEHNH, CEPhE3HOE Pa3HOITIACHE,
OCTpBIH CHIOP.

2. 3TO NPUHATHE IPOTUBOIOJIOKHOCTSIMU APYT Apyra B TEX WU UHBIX CBOMCTBAX U B3aUMOJEHCTBUIX.
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3. mpouecc popMaNN3anny COUATBHBIX OTHOIICHNH, IEPEX0 OT He(OPMAIBHBIX OTHOLICHUH, U
HEOPraHU30BaHHOH JESTENbHOCTH K CO3IaHUIO OPIaHU3alMOHHbBIX CTPYKTYP C HepapXxuei BIacTu.
8. ITo cdepe nposiBaeHNs KOHPJIMKTHI ObIBAIOT:

1. KOHCTPYKTHMBHEBIE, ECTPYKTHBHBIC

2. couuasnbHbIe, 3KOHOMUYECKHUE, OTUTHUECKUE, JYXOBHO-NUCAIOIrMUECKHE

3. cmabwle, cpemHre, CUITbHEBIE

9. IToa r106aNbHBIMHM KOHPINKTAMH MOHUMAIOT:

1. KOH(MIUKTH MEXTY PETHOHAMHU

2. KOH(QUIMKTBI, CBSI3aHHBI C IPUPOAHBIMH KaTacTpodhamMu

3. KOH(IUKTHI, KOTOPbIE HECYT YIPO3Y CYLIECTBOBAHHUIO LIMBUIIN3AIIMN

10. ............... - BOBHHKAaIOLIIeE Y JIIO/Ieil CTOJKHOBEHNE MPOTUBOMOJIOKHBIX 1leJieil, MOTUBOB,
TOYeK 3PEeHHs] HHTepPecoB YYACTHUKOB B3aUMO/IeliCTBHSI.

1. TpynmoBoii KOHPIUKT

2. MEXITMYHOCTHBIA KOH(IUKT

3. MEXTpyHIOBO KOH(DIUKT

Ki1104 K TeCTOBBIM 33JaHUAM

1 2 3 4 5 6 7 8 9 10
1 3 4 1 4 2 1 2 3 2
Tema5:IIpo6emMaTika KOHPINKTOJOTHH. AHATH3 KOH(PIUKTA KAK COIMAIBHOTO SIBJICHHS.
IoBenenue Jroaei B KOHPJIUKTeE.

1. BHyTPpMIMYHOCTHBIN KOH(JIMKT — 3TO .........

1. 3TO IPOTHUBOOOPCTBO, B KOTOPOM XOTSI OBl OJTHA M3 CTOPOH IIPEICTABICHA MAIIOW COIIMATFHON TPYIIITOM.
2. 3TO COCTOSIHME, B KOTOPOM Y UeJOBeKa €CTh MPOTUBOPEUYNBBIE U B3aUMOUCKITIOYAIOIINE MOTHBBI,
ICHHOCTHU U LCJIU, C KOTOPLIMU OH B HaHHBIﬁ MOMCHT HE€ MOXCT CIIPAaBUTLCA, HC MOKET BI)Ipa6OTaTI)
PUOPUTETHI IOBEACHHUSL.

3. BO3HHUKAIOIIEE Y JIOJEH CTOJIKHOBEHHE MPOTHBOIOJIOXKHBIX L€, MOTUBOB, TOYEK 3PEHHS HHTEPECOB
Y4aCTHUKOB B33HMO}1€I71CTBH5[.

2. ITonutuveckne KOHGIUKTHI 10 cepe pacnpocTpaHeHUst KOHQIMKTHI ObIBAIOT:

1. 5KOHOMHUYECKHUE, COLUANIbHBIC, KYJIBTYpHbIC

2. cnabble, CpeHKe, CUIIbHBIC

3. BHYTPHUIIOJIUTUYCCKUE, BHCIITHCIIOJIUTHICCKUEC, MEKTOCYJaPCTBCHHBIC

3. CocTosiHUE BHYTPEHHEH CTPYKTYPbI JINYHOCTH, XapaKTepHu3yloLeecsi IPOTHBOOOPCTBOM ee
3J1€MEeHTOB — 3TO.....

1. MEXJIMYHOCTHBIA KOHQIIUKT

2. BHYTPWINYHOCTHBIN KOH(DIUKT

3. MEXTpyImIoBOi KOH(MIUKT

4. ITo cmocob6am pa3penienusi KOHQPJIUKTHI ObIBAIOT:

1. pa3pymmTesbHbIe, KOMIPOMHUCCHBIE, KOOIEPATHBHbIE

2. macCcUBHbBIC, AKTUBHBIE

3. CUJIOBbIE, MUPHBIE

5. Ha3zoBuTe KOHQIUKT Pa3HOIrIACHil MeKAY JUYHOCTHIO U TPYNIOii, BBI3BAHHBIH Pa3InYusiMu
HHTEPeCcoB.

1. MEXIUYHOCTHBIN KOHPIUKT

2. BHYTPHUTPYIIIOBOH KOH(INUKT

3. BHYTPMJIMYHOCTHBINA KOH(IIUKT

6. KonuimkT, B KOTOPOM NPUHUMAKOT Y4aCTHE MHOTO CTOPOH.

1. pactmpeHHBINH

2. MacIITaOHbIN

3. MyJIBTUIIOJISIPHBIN

7. Pa3HOBHIHOCTH KOH(IUKTOB, KOTOPbIe MOKHO OTHECTH K BHEITHENOJTUTHYECKUM.

1. xk;maccoBble

2. MEXrocyAapCTBEHHbIE

3. MEXIIMYHOCTHBIE

8. Ilo cuJie Bo3nelicTBUA KOHQINKTHI ObIBAIOT:

1. 3aTsKHBIE, TOCTOSAHHBIE

2. cunbHBIE, cadble

3. AeCTpyKTUBHbIE, KOHCTPYKTUBHBIE




9. /IBe oOCHOBHbIE (PYHKIMH KOHPIUKTA:

1. hyHKIMS conuann3anyy, 3amuTHas QyHKINA

2. KOHCTPYKTUBHAs (PYHKIUS, TECTPYKTUBHAS (PYHKIIUS

3. perynsTuBHas QYHKIIUS, MHTCTPAaTUBHAS (DYHKIIUS

10. deiicTBUS A5 yCTPaHEHUS] KOH(PIMKTHBIX CHTYalUii:

1. [Ipeononenne KOH(INKTA C TIOMOIIBIO OECebI, TPOCHOBI, yOeK IeHHUS
2. o0OpyIIUTH Ha OIITOHEHTA MHOYKECTBO MPETCH3UM

3. ITHOPUPOBATH WHTEPECHI OIMTOHEHTA

K104 K TecTOBBIM 3aJaHUAM

1 2 3 4 5 6 7 8 9 10
2 3 2 1 2 3 2 2 2 1

Temab6 :KoH(pIUKTBI B Opranu3anuu.

1. K Bu1amM MesKIMYHOCTHOTO KOH(JIMKTA HE OTHOCHAT:

1. BepTukaibHble U TOPU30HTAIBHBIE;

JeCTPYKTHUBHEIE;

KOHCTPYKTHBHBIE;

. HOHKOH()OPMHUCTCKHE.

2. InnaMuvecKue KOHGINKTHI B OPraHU3aluM — 3TO:

1. KOHGIUKTBI MEXAY CTPYKTYPHBIMU TOAPA3AEICHUSIMH;

2. KOH()JIMKTBI, CBSI3aHHBIE C U3MEHEHUEM OPraHU3alMOHHON CTPYKTYPBI;

3. KOH(]IUKTHI, BO3HUKAOIIME HA OCHOBE BOTIPOCA O 3HAYMMOCTH TE€X MJIM WHBIX CYOBEKTOB COLUATEHOTO
B3aMMO/ICHCTBUS BHYTPU OpraHU3aINH;

4. XOH(DIUKTHIL, B OCHOBE KOTOPHIX JIEKAT MPUYHHBI, OTPAXKAIOILINE CTAHOBJICHUE U 3TaIlbl Pa3BUTHS
KOJIJICKTHBOB BHYTPH OpPTaHU3aLNM;

5. KOH(]IUKTHI, BO3HUKAIOIIME HA OCHOBE HAPYIICHHS IPUHIINTIA CIIPABEATHUBOCTH U
1eJ1eco00Pa3HOCTHU B pacIipeiefIeHUH OrPaHUYCHHBIX PECYPCOB.

3. HazoBuTe THII KOH(JINKTA MeKAy pa00THUKAMHU U padoToaATEJIMH 10 IOBOAY YCTAHOBJICHUS U
U3MEHeHUs yCJO0BUH TpyAa.

1. mpotuBopeune

2. KOJUIEKTUBHBIN TPYAOBOH CHIOP

3. MEXJIMYHOCTHBIH KOHQIMKT

4. KoH(unkTOJI0OTHS KAK CAMOCTOSITEJIbHOE HANIPABJIeHHE B COLMOJIOT UM BbIIEJINIACH:

1. B xonme 50-x r. XIX Beka;

2. B xonne 50-x r. XX Beka;

3. B Hauane X VII Beka.

5. Tun monenu nMoBeJAeHUs JUYHOCTH B KOH(IMKTHOI CUTyaunu, B X0/1e KOTOPOii NPosiBJIsAeTCS
NACCHUBHOCTb, CKJIOHHOCTb K YCTYNKAM B OLIEHKAX U CY:KIeHHAX, Heloc/1eJ0BaTeIbHOCTD.

1. mecTpyKkTHMBHAs MOJENb OBEAEHUS

2. IPOAYKTHUBHAS MOJIEND MOBEICHUS

3. KoH(OPMHCTCKasi MOJIENIb TIOBEICHUS

6. BozHuKHOBeHMEe KOH(PJIMKTOJIOTHH KAK OTHOCUTEIHHO CAMOCTOATEIbLHON TEOPHUH CBA3AHO C
paboramu:

1. K. Mapkca u ®@. DHrensca;

2. II. Copokuna, I'. 3ummens, 3. Opeiina;

3. P. lapennopda, JI. Kozepa, M. [loitua, M. lllepuda;

4. B. JIuakonsHa, JI. Tomncona, JI. Ckorra;

5. P. @umepa, V. IOpu, K. Tomaca.

7. llponecc npoTuBo0OpcTBa Cy0OHEKTOB NMPaBa ¢ HeJdbl0 H3MEHEHNs CBOero craTtyca u
IOPUIMYECKOr0 COCTOSHUS.

1. mpaBoBOM KOHPIUKT

2. KJIaCCOBBIA KOH(IMKT

3. conuanbHBIA KOHMIUKT

8. CiioBo, nelicTBre (i Oe3aeiicTBHE), KOTOPOE MOXKeT MPUBECTH K KOHQUINKTY.

1. koH]IUKTOreH

2. KOH(IUKTHAs CUTYaIHs

B



3. criop
9. Bo3HNKHOBeHHE KOH(PINKTOJOTHN KAK OTHOCHTEJIHLHO CAMOCTOSITEIbHOM TEOPHH CBA3aHO C
padoramu:

1. K. Mapkca u @. DHrensbca;

2. II. Copokwuna, I'. 3ummens, 3. Opetina;

3. B. JIunkomnbHa, JI. Tomncona, /1. Ckotra;

4. P. @ummepa, Y. FOpu, K. Tomaca.

5. P. lapennopda, JI. Kozepa, M. [oitaa, M. Illepuda;

10. OcHOBHBIMH MOJEJISIMH MOBeIEHHUsI JIUYHOCTH B KOH(INKTeE SIBJISIIOTCS (MCKJIIOYHTE JIMIITHEe):
1. KOHCTPYKTHBHASI MOJICIIb;

2. IEeCTPYKTHUBHAS;

3. koH(pOpMHUCTCKAS;

4. HOHKOH()OPMHUCTCKASI.

K104 K TeCTOBBIM 3a1aHUSIM

1 2 3 4 5 6 7 8 9 10
4 4 2 2 3 3 1 1 5 4

2.2. llepevyeHb TeMaTHK pe()epaToB U MPe3eHTAIMI AJs TEKYIero KOHTPOJISI ycneBaeMocTH (1o
BBIOOPY MpenogaBaTesisi U/ HiId 00y4arouerocs)

Tema 1. O0menne

OO011eHne — 0CHOBA YEJIOBEYECKOT0 OBITHS

Ilcuxonorus MaccoBOro OOLIeHHUs

MaccoBass KOMMYHHKAIIUS KaK 0OLIeHHE OOJBIINX COLMAIbHBIX TPYIIIL.
JrarHoctrka KOMMYHUKAaTHUBHON KOMIIETEHTHOCTH.

. HeBepOanbHoe moBeaeHne Kak MOKa3aTelb HCKPEHHOCTH.

TeMa 2. [Ipo6yaema MOTHBALMY O0LLIEHHS

1. JImarHOCTHKa MOTHUBAIIMOHHBIX OPUEHTALIUH B MEKITMYHOCTHBIX KOMMYHHKAIIHSX
2. JlnarHocTHKa IMOMEX SYMOLMOHAIBHBIX KOHTAKTOB

3. MoTHBaLMOHHBIE ACTIEKTHI IICUXOJIOTHYECKOr0 OJIaromnoayyus—HeO0naronorydns 4enoBeKa B
COBPEMEHHOM OOIIIECTBE.

4. Tlcuxonoruyeckas HIEHTUYHOCTD JUYHOCTH.

5. CounanbHble CTEPEOTHUIIHI.

Tema 3. @opMupoBaHue YMEHNi U HABBIKOB 00LIIEHUSA

Posib STHUYECKUX CTEPEOTUIIOB B MEKITMYHOCTHOM BOCTIPUSITHH.

Ilcuxonorus BIacTy.

Teopn KOMMYHHKaTHBHOTO B3aUMOJECHCTBHSI.

I'enpepHas conpanu3anys B mporecce 00y4eHusl.

. IIpoGnemsl peann3auuy JMYHOCTH B YCIIOBHSAX COLIMAIbHON HECTAOMIBHOCTH.
Tema 4. ITpodaeMmaTnka KOHGINKTOJIOTHHA

1. Bussl KOHQIUKTOB M UX CpaBHHUTENbHAS XapaKTEPUCTHKA (ITO3UIIMOHHBIE, CTPYKTYPHBIE,
WHHOBAILIMOHHbIE, THHAMHYECKHE, MACCOBBIE, TOINTHYECKHE).

2. llcuxonorust MeXJIMYHOCTHBIX U MEXTPYIIIOBBIX KOH(IUKTOB.

3. TexHONOTHSI MAHUITYJISITUH.

4. TpobGnema uaeHTUGUKAIIMN MHIUBUIA C COLMAIBHOM MPYIIIOH.

5. CounanbHasi HAPSHKEHHOCTH U €€ MCUXO0JI0rHYecKas XapaKTEePUCTHKA.

Tema5. Paspemienne MeXKIHYHOCTHOTO KOH(JIMKTA

®eHOMeEH TuAepcTBa B He(hOpMaIbHBIX TPYTITax

IIcuxonoruueckas UAEHTUYHOCTD JMYHOCTH.

Crpecc Kak NCUXO0JIOTMYECKOe COCTOSTHUE TNYHOCTH.

OO6patHast CBSI3b B MEKJIMIHOCTHOM OOIIICHHH.

. ConunanbHO-TICHXO0JIOTHYECKHE TEOPUH arPECCHH.

TeMa 6: KoH(JIMKTBI B OpraHU3alNu

ConuanbHO-TICUX0JIOTHYECKUE METO/IbI JUarHOCTUKH OPTaHHU3ALNN.

[cuxonorust MEXXITMYHOCTHBIX M MEKIPYIIOBBIX KOH(IIUKTOB.

[Ipobnema opraHN3alMOHHON KyJIbTYPhI B COLUATBEHON MCUXOJIOTHH OpTaHU3alHu.
[Iponecc 1 MexaHM3MBI IEJIOBOTO OOLICHUSI.

IIcnxonoruyeckast TUIOJNOTHS WIEHOB TPYZAOBOTO KOJIIIEKTHBA.
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Temsbl pedpepaToB MOTYT OBITH IIPEITIOKEHBI IPEMOABATENIEM U3 BHINICIIEPEUHCICHHOTO CITHCKA, a
TaKk)ke 00yJaromMUMCs B TIOPSIIKE TMYHON HHUITHATHBEI 110 COTJIACOBAHUIO C TIPEIOIaBaTEIEM

2.3. [lepeyeHb CUTYAIMOHHBIX 32724 AJI5 TEKYLIEr0 KOHTPOJISI yCIIeBAEMOCTH

Tema 1. O0menne

3agauya 1

[Moxwunoli My>X4nHa 3aifi B anTeKy Havaj jkanoBaTbcs Ha Oonb B Konene. Ho ¢apmaneBT (mpoBu3op)
cpazy otBeTwin: "OTo y Bac oT Bo3pacta. Hamo movame B macmopT 3arisipiBaTh, a HE B anTeky!", oH C
HerozoBaHueM Bockiuiaet: ""Kakoit B3mop, apyroii Moeii Hore Toxe 80 ser, HO oHa He OonuT!"
Bonpocsr:

1. Ilpoananusupyiite cutyanuto. Hackonabko 3TH4HBL AelicTBHs hapManesTa?

2. OxapakTepusyiTe MO00HbIN cTHIIH 00MeH s (hapMareBTa (IPOBU30pPa).

3. Kak 0w Bel mocTynunu B oj1o0HOM citydae?

OTBert:

1. Ilpu oOmeHnn ¢ marueHToM (apMaineBT JOJDKEH COON0IaTh ITHYECKHE HOPMBI, JOJDKEH 00IamaTh
BBICOKMM 4YYBCTBOM NpPO()eCCHOHATIBbHON BBIACP)KKM M caMoobOnananus. He crmemyer 3a0biBath, 4TO
MAIUCHTHI B OOJIBIIIMHCTBE CJIy4YaceB JIOCTATOYHO BHyIaeMbl. Llenb oOrieHus ¢apmarieBTa(lpoBu3opa) u
NalMeHTa: MPEIOCTaBICHUE MalUeHTy (HAaKTUUECKOW AOCTOBEpHOW HH(pOpManmMu M yMEHBIICHHE Y
MalMeHTa YyBCTBA TPEBOTH U 00ECIIOKOCHHOCTH.

2. UtoObl BUAETH «IeTaln» KOMMYHUKAaTUBHOTO TpOIlecca, HAyUYUTHCS 10 [EIIOCTHOMY BIIEYATIICHUIO OT
CUTyalluu OOIIEHUS TMOJy4aTh HEIOCTAIIYID HH()OPMAIMIO, CBA3aTh KOMIIOHCHTHI OOINCHUS B
OTIpeIeJICHHBIN CTHIb OOIICHHUS U IPEACTaBUTh, KAK TOT WJIM WHOW CTHJIb BIMSET HA OTHOILIEHHUS MEXIY
JIIOIBMH, Ha HX 3I0pPOBbE, HEOOXO0ANMO YMETh PACIIO3HABAThH CTHIIN OOLICHNSI.

B s10it cutyanuu nposiBisiercss MaHHIy ISITHBHOE OOIIEeHHE. JTO OOIIeHHe MPEAIoiaraeT BO3eiCTBIE
Ha MapTHepa MO OOLICHWIO C LENbI0 JOCTHKCHHMS CBOMX CKPBITBIX HaMEPEHHUi, a Takke oOpeTeHue
KOHTPOJISI HaJ IOBEACHHEM M MbICISIMH Jpyroro uenoBeka. CoOecemHuka He HHPOPMUPYIOT 00
WUCTHHHBIX HEJSIX OOMICHUs: MX JHOO0 MPOCTO CKPBIBAIOT, JHOO0 moaMeHsoT npyrumu .Ho HeoOxoammo
MOHUMATh, YTO MAaHUMYJISATHBHOE OTHOIICHHE K JPyroMy 4YelOBEKY MPHBOAUT K pa3pylICHHIO
JOBEPUTEJIBHBIX CBS3EH MEXKIy JTIOIbMH.

3. Curyauus siisiercst KOHQIUKTHON. C TOUYKH 3peHus papMarieBTa—

Bo-niepBrix, B o0menue [IpoBu3op omkeH OBITH CO BCEMU OJMHAKOBO BEXJIMB U MPHUBETIIUB, CTAPASChH
KaK MOYHO ObIcTpee 00CIyKUTh BCEX.

Bo-Bropeix, Ilokuible JIOOM YacTo XOTAT IIOTOBOPUTH, IIOCOBETOBAaTbCS W TPOBU30p 00s3aH
YIIOBIIETBOPHUTH HX KesaHus. [Ipu oOmeHnn ¢ G0IBHBIM HEJIOITYyCTUMEBI MPOSIBICHUS pa3ApakKuTeIbHOCTH,
00u/Ibl, CIIEIIKH, HETEPIEINBOCTH, 3aHOCYMBOCTH, HETIPUA3HU. TakTHUYHBIN M CIEPKaHHBIA PasroBOp C
OOJIBHBIM MMEET HEMAIOBa)KHOE 3HAu€HHE U1l YCTAHOBJICHMS JMYHBIX CHUMIIATHH MEXITY OOJBHBIM U
MIPOBH30POM.

3agaua 2

Bb1 pabotaete crapmieil MeIMIMHCKON cecTpoil monuknuHukd. K koHdepeHnyn HEOOXOAMMO MOMOYB
MEIMIMHCKON CcecTpe MOArOTOBUTH YCTHOE BbICTyIieHHe. OHa 00najaeT CleAyIOIUMH KadyecTBaMH
XapakTepa:  HEMOCPEJCTBEHHOCTHIO,  TEIUIOTOW, YMEHHEM  COMNEepeXHBaTh, CYOBEKTHBHOCTHIO,
YYBCTBHUTEJIBHOCTBIO.

Bonpocsr:

1.ITomoruTe ei B BLIOOPE TEMBI CIIOBECHOTO BBICTYIUICHUS.

2.Ilepeuncnute OCHOBHBIE BAPUAHTHI PAIIMOHAIBHOTO OOIIECHHS C JaHHON MEAMLIMHCKOMN CeCTPOH.

OTsert:

Tema BBICTYIUICHHST MOXKET ObITh ciieayromieii: «Kak NcuxoJormdeckuil KIMMAaT BIHUSET Ha OBICTpOE
BBI3JIOPOBIICHHE OOJBHBIX». XBAJIUTh 3a ONPSATHBIM BHENIHWH BWJ, HEHABSI3YMBO ITIOMOTaTh B
TEXHUYECKUX BOMPOCAX .

3agaya 3

B anrteke coOpamace Oonblias odepens. MyK4WHA, KOTOPBIM CTOSII TIOCJHEAHWN B Ouepead Haval
BO3MYILIATHCS, YTO OUEpeb HE IPOJIBUTAETCS U MPOBU30P MEIUIEHHO OTITyCKaeT nocerurene. [Iposusop,
YCIBIIIAB 3TO OTBETHJI, YTO HE MOXKET yJIEIUTh BHUMAaHUE BCEM OOJIbHBIM OJIHOMOMEHTHO M MPOJOIIKHUII
3aHUMATBCS C JPYTHUMHU OOJLHBIMH.

Bomnpochr:

1. SIBasiercst 1 cuTyaus KOHGIUKTHOM?

2. Koro MoXxHO cuuTaTh CyOBEKTaMH 3TOTO KOH(IUKTA?



3. Kaxkoii myTh pa3peniennsi KOHQIMKTa BRIOpaI pabOTHUK anTeKu?

4. Kax 051 BB IOCTYNIMJIH B TIOJIOOHOM CiIydae Ha MecTe IpoBU30pa’?

OTBert:

1. Cutyauus siBnsercst KOHPJINKTHON, TaK KaK MPOU3O0IILIO «CTOJKHOBEHHUE) JIBYX CTOPOH.

2. KondmukryommMu cTopoHaMHu (CyOBEKTamu) B JaHHOM CIIydae SIBIISIFOTCS, C OJHON CTOpPOHBI,
MIPOBU30D aITEKH, a C APYTON CTOPOHBI, OOIHHOM.

3. PaboTHHK anTeku BBIOpas MyTh pa3pelleHus] KOH(PINKTa yepe3 CHIATHE MHLUUACHTA, MPUTIYIIHB TEM
caMbIM KOHQUIUKT. B 1aHHOM ciiyyae KOH(DIUKT PEeLInics OJHOCTHIO.

4. Pazpsicauna Obl My)XK4uHE, 9TO paboTa MPOBH30pa allTEKH 3aKIF0YAeTCS B IMTOMOIIN BCEM OOJNBHBIM B
nopsiake ouepean. IlonpoOoBana Obl 0OOBSICHUTH, YTO HE CMOTY PadOTaTh W OOCITYKHMBATh TOCETHUTEINEH
ObICTpee, Tak Kak padoTaro B anTeKe O/JHa.

ITormpocuna Ob1 moceTuTeNe o3HakOoMHTCA ¢ llamsaTkoit «O moBemeHWH OOMBHBIX B amlTeKe», IS
n30eKaHus B JaNbHEHIeM KOHQIUKTHBIX CUTYALHH.

Tema 2. IIpodiema MoTHBaIUM 0O1IEHUSI

3apaua 1

Mexmy MencecTpoil u crapiiei MeacecTpoi Ha paboueM MecTe HanpshDKeHHbIe OTHomIeH s PaboTHUK A.
pabortaer B O6onbHune C. Yike G6omnee 10 ner. Co BceMH MpeKpacHbIE OTHOIICHUS, pabOTy BBIMOJHSET.
Iopoit 3anepxuBaercs Ha padore. Ho crapimas memcecTpa Bcerga MpHIUPAETCS, JAaeT MHOTO JIUITHEH
paloThl, 4yXOi, TeM camblM, paOOTHHK TepsieT CBOE€ BpPEMs Ha BBIIOJIHEHHE NEHCTBUTEIBHO Ba)KHON
pabotel. KoHeuHo *ke, u3-3a TOro, 4to A. He yclieBaeT, cTapias Mejacectpa E. numaer ero npemun. Tyt
HaA4YHUHACTCA KOH(I)J'II/IKT. Yy COTpyAHHKaA A. CKJIIaJIbIBACTCA OLIYHICHUE, YTO OTO JIMYHAd HCEIPUA3SHDb.
KoH(}uKT 3aTHXaeT 110 HHULIMATUBE COTPYIHHKA.

Bonpocsr:

1) SBnsiercst 1 9Ta cUTyanusi KOHQIUKTHON?

2) Ilouemy cotpymHuK A. He poaoDKuIT KOHPIHUKT? Kakoit MOTHB y HeTro ObLT?

3) Kak ObI BB MOCTYNIIIN HA €r0 MecTe?

OTBert:

Cutyanus sensercss KOHQMUKTHOH. PaboTHHK A. Bcerma JOOPOCOBECTHO BHIMONHSET CBOK paboTy H
3aciIy’KMBaeT MOOJaKKU U MOOLIPEHHs B BHIE NMPeMUU. A craplias MeAcecTpa Kak OyATO CIIEHaIbHO
CO3JIa€eT ATY KOH(IIMKTHYIO CHTYaITHIO.

OH He IIPOAOJIKHIT KOH(bJ'II/IKT, IIOTOMY 4YTO €MY 3TO «HE BBII'OJHO». Bce Takum oH Tak M ocTaeTcs
NOJUYMHEHHBIM, W TPOJOIKUB KOHQIUKT OH Obl Huuero He pobwics. Tonpko eme Oomblieit
NPEAB3SITOCTH.

B takom cnydyae HyxHO OO BBITIOJHSTH BCE TPeOOBaHMS HavajbHHUKA, YTO ObI €My He OBUIO K 4eMy
«IIPUIPATHCS», TUOO YBOJBHITHCS M IEPEXOIUTh B HOBBIM KOJUIEKTHB. BO3MOXKHO, 3TO NeHCTBUTEIHHO
«JIMYHAs! HENPUSIZHbY.

3agaua 2

OnHy anTeky MpUTIIACHIM BBICTYNUTH Ha KOH(EpeHIMH Tpo JIEKapCTBEHHBIE Tpemnaparthbl. Jupextop
aNTeKHU NPEAJIOKII OAHOMY M3 COTPYAHUKOB (A.) BBICTYIIUTH TaM. A. OHa CHayaja He XOTeJla, IOTOMY
qTOo 6OI/ITCH HY6J'II/I‘IHBIX BI)ICTYHHGHI/Iﬁ, HO 6LIJ'Ia BBIHYXKJICHA COTJIACUTBHCA, TaK KaK €€ MOTJIM YBOJIUTL.
Eit pemmia moMoub mojpyra U3 KOJUIEKTHBA. A. He oco0a pa3roBOpPYMBA M 3aCTCHYMBA, HO OHA 3HAIA,
yTo oAHa He cmpaButrcs. C MOMOLIBIO TOAPYTHM OHAa J0OMIAach PE3yJIbTaTOB M BBICTYNMJIA Ha
KOH(EpEeHLINH, TPEe0J0JIeB MPOoOIeMy CTpaxa OOIEHHS.

Bonpocsr:

1. MosHo 51 cKa3aTh, 4TO 3TA CUTYaLMsi CMOTUBHpOBaja ec?

2. Kax nomorp noapyru nomoria A.?

OtBet: VY 3TOH cuTyalnMu ecTh MOTHB JIJIsi OOIICHHUS - 3TO BBHICTyIUIEHHWE Ha KoH(epeHuuu. [lompyra
ITOMOTJIa € CBOUM OOIIIEHNEM, CBOCH MOMOIIBIO. 371eCh IPUCYTCTBYET JIEJI0BOE OOIIEHHE.

MortuBanueii obmenus Obuta KoH(pepeHums. IMeHHo oHa cmoaBuria A. oOmarbes ¢ moapyroi. s
3aCTEHUYUBBIX JIIOJIEH OOIEHHe cephe3Has MpodiieMa W HE BCEM yAaeTcs ee MpeojojieTh, HO, KOrua
MIPOUCXONUT KaKas-TO CHUTyaIls, TJie HeoOXOoIWMO OOIIeHHe, 3Ty MpoOjaeMy HaJO0 TPEOAOJETh, ECIH
OyJeT MOTHBALIUSI.

Tema 3. ®opMupoBaHMe YMEHHI U HABBIKOB 00LCHHSA

3agaya 1

IManuenT K. nexan B OoJbHMIE ¢ BOCIIATIEHUEM JIETKUX, HO OOSJICS CKa3aTh, YTO Y HETO MPOOJIEMBI CO
ciyxoM. OH IBITAJICS 3aMUcaTh JieueHHe, KOTOpOoe eMy AMKTOBA Bpad, HO M3-3a MPOOJIEM CO CIYXOM He



CMOI' pa300paTh CJI0Ba, IIOCTECHSBIINCH IIEPECIIPOCUTh, OH 3alucajl HeBepHbIN mpemnapaT. Kormga Bpad
copammuBan nouemy K. 0osuicst onpaBaaThCs ¥ Bpad CHIIBHO €r0 MOpyrai

Bonpocsr:

1) Kaxkoii Buj 0OIICHUS] paccMaTpUBaeTcs B 3Tol cutyauun? Kakoil KOMMYHHKaTHBHBIN Oapbep MEXIy
YUCHHUKOM U yUHUTENIEM ?

2) OreHUTE 3Ty CUTYAIIUIO B €€ BO3MOKHbIE TIOCICICTBU?

3) Kak ObI BbI TOCTYITUITH B TIO100HOM city4ae?

Otser:

B nmamHOW cuTyaruu paccMaTpuBaeTcs pOJIeBOW BHA OOmeHHs.B 3ToM mpumepe SBHO BHACH
coUMaNbHBIN Oapbep,nanueHT OOUTCS OMPaBAATHCS M COLMANBHBIN Oapbep (MalueHT-Bpay)

Ecnu Bpau miam poauTenn He 3aMeTAT MPUYMHBL B TOM ,4TO OH 3alKCBIBAET HE TO JICUYCHUE H3-32 TOTO
,4TO €T0 CIIyX yXY/IIIUICS, peOCHOK MOXET CTaTh TIIyXHUM H BOOOIIE 3aKPHITHCS B cele.

Ecnu OBl s ObLa poAMTENIeM WM BpadoM, s Obl B MEPBYIO ouepedb oOpaTwia BHUMaHUE HA MPUYMHY,
y3Haja OBl MOYeMy He YCJBIIIAN penapT, KOTOPBIH eMy Mpomucali Bpad, OTIIpaBUiIa Obl K ICHXOJIOTY U
Oosblile BHUMAHUS YAETsUIa 3TOMY PEOCHKY H €r0 310pOBbIO.

Tema 4. IIpodiemaTuKa KOH(QIUKTOJIOTUU

3agauya 1

[TauyeHT n3-3a HENPEABUICHHBIX 00CTOATENBCTB HA paboTe OIo31al Ha IMpreM K Bpady. MeaunuHcKas
cecTpa BbI3bIBaJia B KaOMHET CTPOrO IO 3alMCH M INONpOCHia MOAKIATh, KOTAA IMOSIBHUTCS «OKHO».
[MaumenT mpoxkaan Oosiee yaca B ouepean. MysK4nHa cTan Bo3MmylnaThes. Ha 4yto megunumHCKas cectpa
CKazaja, 4TO OH caM BHHOBAT W HE HaJl0 OBUTO Oma3piBaTh. My)KUMHA BO3MYTHJICS U CTAJl CKAHIAIUTh.
Bonpoc:

1. SBnsiercss nmu 3Ta cuTyanms KOHQIUKTHOH? Koro MokHO cuMTaTh CyOBEKTaMH 3TOTO KOHQIUKTA?
Kakue ctpareruu nmoBesieHus OHU BBIOpan?

2. OueHuTe 3Ty CUTYALMIO U €€ BO3MOXKHBIE TIOCJICACTBUS C TOUKH 3PEHUSI KOH(IMKTOJIOTA.

3. Kak ObI BBI MOCTYNIIIN B TOAOOHOM cirydae?

OTBert:

Curyanus ABiseTcss KOH(QIUMKTHOH, (T.K. POU30IIIO «CTOJIKHOBEHUEY) ABYX CTOPOH (CyOBEKTOB).
MenunmHcKas cecTpa, peryimpysl IOTOK IalHUeHTOB CTPOro IO 3alMcH, npexaiaras OOJIbHOMY
MOJJOK/IATh, KOTJIA MOSIBUTHCSI «OKHO», HE y4Jia TOTO, YTO OXKHJaHUE MOXKET ObITh JIUTEIBHBIM U 3TO
OyneT Hey10OHO 0OJILHOMY.

[Tormpo6oBana Obl yOEOUTh MalMEHTa NPUXOAUTH APYroe BpeMs, MPEIJIOKHUB CICIYIOLIYIO CTPATErHio:
«MHe OYeHb XKajb, YTO Mbl HE MMEEM BO3MOXKHOCTH NPHHATH Bac ceddac, Bbl MOXET€ MOJO0XKIaTh, HO
CKOpee BCero, MpUAETCs KIaTh J0iro. Mbl MoXeM OOCYAWTh C BaMU Jpyroe, Ooyee yaoOHOe s Bac
BpeMsl CIEAYIOIIEro BU3WTA, YTOOBI Y Bpada OBLJIO JOCTATOYHO BPEMEHHM KaueCTBEHHO OKa3aTbh BaM
MOMOIIBY.

3agaua 2

B xabuHeT riiaBHOH MEIUIIMHCKON CECTPhI MOJIMKIMHUKY BOETAeT KEHIIIMHA U HAYMHAET KPHYaTh O TOM,
YTO B NPOLEAYPHOM KaOMHETE KPOBb M3 BEHbI OepyT HECTepHIbHBIMM Lnpuuamu. [ naBHas meacecTtpa
CTpallIMBaeT y MalMeHTKH, KTO oHa o oOpazoBaHmto. OKka3bsiBaeTcs, IpenoaBarels. [ 1aBHas MeacecTpa
OOBSICHSIET, YTO Temeph KPOBb M3 BEHBl OEpyT CHENMAIbHBIMH BaKyyMHBIMH MpPOOWPKAMH THIA
«BaKyTalHEpOB» M «MOHOBETT», YTO MO BUAY OHM TOXO0KM Ha IINPHUIBI, U CTEPUIbHBIE OHH TOJBKO
BHYTpH, TIOCKOJIBKY CHApy>Ku 3TO He HykHo. [lanmeHTka He moBepuia u moobemiana MoAaTh Ha HUX B
Cya.

Bonpocsr:

1. Yto HyXHO OBLIO caenaTh, 4TOOBI IPEIOTBPATUTH BOZHUKHOBEHHE 3TOT0 KOH(IUKTA?

2. Kak OBI BBI TOCTYIIHIIH B 3TOM CUTYyaIuu, Oyab BBl HA MECTE TAITUEHTKA?

OTBeTHI:

1) HeoOxonumo naTh yka3aHWe BCEM BpayaM, BBIMUCHIBAIOIIMM HAalpaBICHWE HA aHaJIM3 BEHO3HOM
KPOBH, MOJIPOOHO 0OBICHATH MAIEHTaM, Kak UM OyayT OpaTh KPOBb, M KAKHM CIIOCOOOM.

Kpome TOro, MOKHO Tepel NpOIEAYPHbIM KAaOMHETOM HAISIHYI0 WH(POPMAIMOHHYIO JOCKY O
COBPEMEHHOM B35 THH BEHO3HOH KPOBH.

2) Sl Obl mouHTEpecoBajach y MeApaOOTHHKA, KOTOPBHIA OCYLIECTBISET MpoLenypy 3abopa KpoBH
HEM3BECTHBIM MHE TPUOOpPOM, O CTEPHIBHOCTHM 3TOr0 MHCTpyMeHTa. Kpome a3rToro, s momckana Obl
JOTIOJTHUTENBHYI0 HHPOPMANUIO B APYTUX UCTOYHUKAX, HAIPUMED, B MHTEPHETE.

Tema 5. Pa3pemenne Me:KJIMYHOCTHOT0 KOHIUKTA

3apaua 1



Jesymka 18 mer, oOpaTmiach B KEHCKYIO KOHCYJIBTAIMIO IO MECTY JKHUTEIBCTBA C MPOCHOOH O
npepbiBaHUU OepeMeHHOCTH. Bpad, y3HaB BO3pacT HauMeHTKH, Hayal Bo3MyLIaTbes: «B Hame Bpemst
takoro He Obuto! Y Bac uro, ronmoBel HeT Ha medax? HyxHO aymaTth o mocieacTtBusx». JeBymika
MOCYHTANIA BBIXO/KY Bpada He dTUYHOM, M HAKCala )Kaino0y B aAMUHUCTPALIUIO.

Bomnpochi:

1. dBnsercs num 3ta cutyanuss KOHGIUKTHON? Koro MoXHO cyuTaTh CyOBEKTAaMH 3TOTO KOH(IUKTA?
Kakue cTpareruu nmoBeneHus OHU BBIOpan?

2. OueHuTe 3Ty CUTYallMI0 U €€ BO3MOXKHBIE IIOCJIEACTBUS C TOYKH 3PEHUS KOH(QUIMKTOJOra U
TUHEKoJora-mpodeccuonana’?

3. Kak ObI BBI IOCTYITWIIH B TIOJIOOHOM city4ae?

OrtBer:

Cutyanus siBisieTcsi KOH()IMKTHOM, TaK KaK BO3HHMKIM DPA3HOTIACUS MEXKIY MAIEHTOM U BpaduoM
(cyOovextamu). KenmaHwe manueHTa TMONYYUTHh KBaIM(DUIMPOBAHHYIO MEIUIMHCKYIO IOMOIIb C
COXpaHEHHEM BpadeOHOW TalHBI C APYroil CTOPOHBI OECTaKTHhIE HPABOYUYCHHS Bpada-TUHEKOJIOTa, U
CTpEMIJICHHE PAcCKa3aTh BCE POAUTEIISIM MOJIOIOH ACBYILLIKH.

Ilo meiicTByromeMy 3aKOHOJIATENLCTBY OKa3aHHE METUIIMHCKOW IMOMOIM OOJIBHOMY cTapiie 15 JeT He
TpeOyeT cornacusi poAUTENeH Uil JPYTUX 3aKOHHBIX €r0 MPEICTaBUTENICH.

C Touku 3peHusi KOH(IMKTONIOra — CAENATh TaK, YTOOBI CUTyalMs HE Iepepocia B KOH(IUKT, C TOUKH
3pEHMS THHEKOJIOra-NpoQeccuoHalla MOHSTh, YTO €T0 JIMHU [TOBEJCHHUS SIBISAETCS HEKOPPEKTHOH.

Ha moii B3rmsin, Bpad 10JKeH 3aHUMAThCs OKa3aHHEM MEIUIIMHCKON MTOMOIIH, a He BOCIIUTAHUEM CBOMX
nanueHToB. OH MOT OBl IPOBECTHU MCUXOJIOr0-00pa3oBaTeNIbHYI0 Oecey Mo crnocodaM MpeaoXpaHeHus 1
npoduIakTiKe 00Ne3HEH, epenarnuxcs NoJoBeM myTeM. Kpome Toro, mo mpuasateiM HITA runexomor
00s13aH MpoBecTH Oecemy 0 MOCTEICTBUAX MPEPHIBAHMS OEPEMEHHOCTH U HANIPABUTH K MICHUXOJIOTY.
3anaya 2

VY IMamument A, 50 ner, mpu mIaHOBOM OOCIIEOBAaHUM y Bpada Y3W OOHApYXWIM OJAWHOYHBIE KaMHH B
JKEITYHOM ITy3bIpe. TepaneBT 1o pe3yapTaram 00cae10BaHusl Y31 PeIni HalpaBul MalueHTa K Xupypry.
Bpau Xwupypr, yuuTbiBas oOIlee COMAaTHYECKOE COCTOSHHE TalueHTa, YYUTHIBasS BO3PACTHBIE
MIPOTUBOIIOKA3aHUS TaKue Kak: uieMudeckas 6one3ns, runepronusd Il u Il craguu. Bpau xupypr npunsn
pelIeHne YTO B JAHHOW CHUTyalldM CTENEHb PHCKAa BO BpPEMS OIEpalMy Tropas3io BbIIIE YeM IpU
BO3MOKHOM BOCTAJIEHMH JKEIYHOro My3elpsA. M oTmpaBmy ero kK y4yacTKoBoMy TepameBTy,
pEeKOMEHIAIMAMH K MEIUKaMEHTO3HOMY JIeYeHHIO B cTanuoHape. Bpau TepameBT HacTramBan Ha
NPOBEIEHUH OTIEPaLly, a Bpad XUpypr Npeasiaran MeInKaMeHTO3HbIH MeTo neuenus. [locne yero Bpau
Tepanest o0BuHMI Bpaua Xupypra, B HeripodecCnoHaIN3Me M OTKA3aJICs IPUCITYLIAETCS K €r0 MHEHHIO.
Bpau Xupypr oTkazaics BEIIOJHATH peanucanus Tepanesra.

Bonpocsr:

1) SIBnsieTcs i 3Ta CUTYaIyst KOHMDIUKTHON?

2) Kto siBisieTcst cyObeKToM KOHQIUKTA?

3) Kakyro crpareruto moBelleHHsS B JIAHHOM CHTyalliM MOTJIM OBl MPUHSTH CTOPOHBI KOH(IIMKTA IS
pasperieHust npoodiaemsl?

4) [aiite oueHky nerictBusM Bpaueit?

OTBeTHI:

Cutyanus sBisieTcsi KOH()JIMKTHOM, TaK KaK BO3HUKIM HPOTUBOPEYMS B IOCTAHOBKE ONTHUMAJILHOTO
BapuaHTa JICUCHUS], U OCKOPOJICHNE OAHOTO U3 0OBEKTOB KOH(IINKTA.

CyOBekToM KOH(IIMKTA SIBJISIETCS] Bpad 1Mo HanpasieHuto Teparnuu. B nanHol curyanuu Bpau TepareBT
HE CTall MPHUCITYIINBAeTCs K MHEHHIO Bpaya Xupypra, i OOBUHHI €ro B HenpodeccruoHanu3me 0e3 SBHBIX
JOBOJIOB.

B nanHOW cuTyanmuu MOXHO ObIIO HM30€XaTh KOHQUIMKTA ecid 00€ CTOPOHBI MONUIM [0 IyTH
KOH(POHTAIINHU K COTPYJHHYECTBY. B JaHHOM BapuaHTe cOTpyJHHYECTBA 00a Bpaya MPHUBEIH OBl JIOBOJIBI
0 CYIIECTBYIOUIEH po0ieMe U NPUILIH Obl K ONTUMAIBLHOMY PELICHUIO B JAHHOW CUTYaLluH.

ITo MoeMy MHEHUIO, B JaHHOM CUTyallly IpaB Bpad XHUPYPT, TaK KaK MPEII0KII ONTHUMAIBHOE PEIICHNE
Uit manpenta. Bpau TepameBT He mpaB, Tak Kak HE /0 KOHIA OIEHWJ CTENEHb pUCKa Mo o0meMy
COCTOSIHMIO 3/I0pOBbS M BO3MOXHBIX (aTalbHBIX OcioxHeHuil. W MHenme Bpaua TepameBTa He
00BEKTHBHO MO OTHOLIEHHUIO K XUPYPTY.

Tema 6. KoH(pIMKTHI B opranusanuu

3apaua 1

B anrexy npu OosnbHUIIE NPHUIIUIA [TOYKUIIAS KEHIIMHA 32 JEKapCTBOM, KOTopoe el Beimucan Bpad. Korna
(apmareBT NPOKOHCYJIBTHPOBAJ €€ W CKa3ajd LeHy IperapaTa, JKCHIIMHA pa3THeBajach W Hadaia



OCYXKJaTh Bpada u (apmarieBTa, KOTOpBIE MpeAJiaraioT ei ToporocTosiiee cpeacTso. [lo ee MHeHHIO, i
OBI TTOMOTJIO JISKAPCTBO B pa3bl JEIIEBJIe, HE3aBUCHUMO OT HAOMIONeHUH W mpod)eccHOHANIM3Ma Bpada.
Kenmmua yBepeHa, 4To MEOUIMHCKHE PAaOOTHUKU HILYT BHITOAY, a HE JKEJAIOT MOMOYb MallMeHTKE.
®dapmaneBT yoexIaeT KEeHIIUHY TPUOOPECTH BRIITMCAHHOE JIEKAPCTBO, OOBACHSS BAXKHOCTD €0 ICHCTBUS
B IIpoIlecce JieueHus. BeencTsue 3Toro, maueHTKa HAEeT JKaIOBaThCS 3aBEAYIONIe OOMbHUIIBI, YOeK1as
ee B Hempo(ecCHoHaIN3Me W ATYHOCTH COTPYAHHUKOB, HAKUBAIOUINXCS HA 37I0POBHE TOXKIIIBIX JIFONIEH,
TEM CaMbIM B IJIa3ax 3aBeAyIOIICH COTPYAHHMKM OKa3bIBalOTCs BHHOBAaThIMU. [locie dero 3aBemyromas
MIPHUHSJIA PENICHUE O ASTTPUMHUPOBAHUN COTPYAHHUKOB.

Bomnpochr:

1. ABnsercs au 3Ta cutyauus kKoHpaukTHOU? KTO siBisieTcss BUHOBHMKOM KoH(ukTa? [IpaBsl n Bpau u
¢dapmaneBT? BepHo 1 mocnieniHoe penieHre MpHHsLIa 3aBeAyromas?

2. Kak MokHO ObLTO M30€XKaTh JaHHOTO KOH(IINKTA?

3. Kak ObI BBl IOCTYNMIIH B TTOJTIOOHOM cUTyanuu?

OTBert:

Curyanus sBhsieTcss KOH(QIUKTHON, T.K. MAI[UEHTKA ‘‘CTAIKHBAET JIOAMU’~ BBIIIECTOSIINE PYKOBOJCTBO C
MeJl. COTPYTHUKAMH, HaroBaprBas Ha HUX JIOXKHBIE OOBUHEHHUS.

Bpau u ¢apmanieBT mpaebl, T.K. y HUX OJIHA 00IIas LejIb - Pa3yMHOE M MPABUJIBHOE JICUCHUE TAIlUCHTKH,
HECMOTpS Ha JoporocTosmuii npenapar. Ecmu Ob1 ObLTO BBITMCAHO JIEKAPCTBO JemIeBIe, TO 3pQexT oT
nedeHust ObpuT OB MaTO3(PPEKTHUBHBIM M TPATHI JKEHIITUHBI MOTIIM COCTaBHUTH B Pa3bl OOJBIIIE.

3aBenyromias MpHUHsUIIA PELIEHNE HE BEPHO, TaK KaK OHA MOBEpHIIa OOBUHEHUSM MAIIUCHTKH, HECMOTpS Ha
npodecCHOHANIbHBIE KaueCTBa CBOUX COTPYIHHKOB.

N36exatb 7aHHOTO KOH(MIMKTA BO3MOXKHO OBLIO OBI IIPH CIEIYIOMNUX 00CTOSTENBCTBAX:

1) 6Gomee moapobHOE pa3bsCHEHHE Bpaya U GapmarieBta 00 a3 dekre u 1ieHe npenapara;

2) TOATBEp)KACHHUE 3aBEAyIONICiH OOMBHUIBI O KOMIIETEHTHOCTH PELICHUS Bpava U (hapMaIieBTa;

3) B cilyuyae BBICKA3aHHBIX OOBHHEHHH MMAIMEHTKH 3aBEIYIOIICH, BBIICHEHHE CO CBOMMH COTPYIHHUKAMHU
JieTanell BO3MYIICHHUS )KSHITUHBI ¥ IPUHATHE PelIeHre Tocie 0oiee YeTKOTO MOHNMAaHUS CUTYaIlIH.
Ecnu Obl B MOEH ITpakTHKE MPOM30IILIA JaHHAsI CUTYalus, s Obl 00Jiee MOAPOOHO U JJOCTYITHO 00BsICHHUIIA
NanuEeHTKE O [ICf/iCTBHH mnpernapara U €ro OTIN4YUC OT MaJIOG)(b(I)eKTI/IBHBIX U JCHICBBIX JICKAPCTB,
TMOTIBITANIACh ObI HAWTH MOAXO]T K 3TOMY YEIIOBEKY M BECTH 0OJiee JOBEPUTEIbHYIO Oeceny.

3agava 2

B monmuknuHuke B onHOM KaOuHeTe paboTaroT aBa Bpada. OpHA U3 HUX MOJOJasi ,Apyras TOXKuias
JKEHIIIMHA, HO 00€ XOpOoIlWe CIEIHATUCTBl C BBICIIMM OOpa3zoBaHWeM. He cMOTps Ha TO 4YTO OHH
paboTaroT He3aBUCHMO JIPYT OT JIpyTa, CTapiias Bpay peryJsipHO BMEIIUBAeTCS B paboTy MOJIONIOH U JaeT
el COBECThI, ITOCTOAHHO T'OBOPHUT 00 OTCYTCTBHMU KOMIICTCHLMH, YKA3bIBACT Ha OILINOKH IIpyU NanueHTax.
[Ipu sTOM crapias Bpad JienaeT 3Toro 0e3 3J0T0 yMbICIa-TaKUM 0Opa3oM ,0Ha OECIIOKOWTCS O CBOSH
KOJIIEre W MalueHTaX KOTOPhIX OHA IPUHUMAET.

Bonpocsr:

1) B uem He npaBsl 00a Bpaya?

2) Cuutaercs u poheCCHOHANBHBIM ITOBEACHNE TIOXKIIION KEHITUHBI?

3) Kak nomxkHa ce0si BeCTH MOJIOJiast Bpad B TAKOW CUTyaIuu?

4) CunraeTcs 1 1aHHAS CUTYalusi KOHQIUKTHON?

OTBeThI:

B nanHO# cuTyanuu mokunas COTpyIHHUIIA BUHOBATa B TOM, YTO HapyIIaeT rPaHMUIbI KOJJIETH, a MOJIOAas
COTPY/HUIIA — B TOM, YTO HE OTCTaWBAET CBOM IpaBa M HE 3aIIUIIAeT ceOs.

Crapiias KoJjuiera, AaBasi COBETHl M YKa3bIBasi Ha OIIMOKH, BEIXOJHUT 338 paMKH NpodecCHoHaTBHON Poiiu.
Benp ObITh podheccroHazoM BO3MOKHO TOJIBKO MPH OOIIEHUH C KOJUIEraMH Ha paBHBIX.

Monojiomy Bpady clieJyeT Ha4aTh OTCTauBaTh CBOU IpaBa B KOPPEKTHOH U NpodeccroHan-HON MaHepe.
CHayaia HYXXHO NPEABABUTH (1)aKT COB€Ta, paHﬂH.[eﬁ OLICHKH, O3BYYHTh CBOU YYyBCTBa I10 3TOMY ITOBOJY.
Cutyanus sBiseTcsl KOH(QIUKTHOH T.K. MPOHCXOAUT OTKPHITOE CTOJKHOBEHHE IPOTHBOIOJIOKHBIX
no3unuii cyobpekToB. Crapias KoJuiera yka3blBaeT Ha OIMMOKH MOJIOJIOTO Bpaya NpHW MAIMEeHTaX, TeM
CaMbIM IIOAPEBIBadA €€ aBTOPUTET B I'JIa3aX MAIlUCHTOB.

3agaya 3

B marasune «Gap» mpowusomien KOH(IMKT MeXAy ABYMs NMpPOAABLAMH-KOHCYJIbTAHTAMH, BPEMEHHOW
MIPOMEXYTOK TPYAOYCTPOMCTBA MEXKIy HUMH OBUT 2 MecsIa, B XOA€ MPOBEACHMSI KOHKypCa MEXTY
COTPY/JHUKaMH, KOTOpbIE JaBHO paboTaloT B JNaHHOW kommaHud. «[Ipu30M» OBLIO MOBBIIMICHHUE 10
noutokHOCTH. [loOeanTenemM cTan COTPYOHHK, YCTPOCHHBIM Ha paboTy mo3ke. DTO W MOCITYXKUIO
MPUYUHON KOH(IIUKTA.



Bomnpochr:

1. SBnserca num 3ta cutyanuss KOHGIUKTHON? Koro MOoXHO cyuTaTh CyOBEKTaAaMH 3TOTO KOH(IWUKTA?
Kakue ctpaterun noenenus: oHu BbiOpanu? 2. OUEHHUTE 3Ty CUTYallUIo U €€ BO3MOKHBIC TIOCJIEACTBUS C
TOYKH 3pEHUsI KOHPIUKTOIOTa U CTOMaToora-npogeccuonana’?

3. Kak ObI BBI TOCTYITMIIA B TIOJJOOHOM citydae?

(04y: TV S H

1. SIBasieTcst KOH(GIUKTHOW MEKAY IByMsl paOOTHHKAMHU.

2. Co CTOpOHBI TUPEKTOpa — HYKHO OBIJIO CIENaTh TaK, YTOOBI U BTOPOU COTPYAHUK MOITYYIHI KaKOH-TO
YTeMUTENbHBI TpH3, Aa0Bl pa3pemuTb KOHPIUKT MUpHO. CO CTOPOHBI pabOTHHUKOB — MOAONTH K
JUPEKTOPY U B CIIOKOMHO OOCTaHOBKE BCE PEIIUTD.

3. Ecnu Ob1 51 ObIT HOBUYKOM, TO MHE OBl TOKE 3TO HE MOHpaBWiIOoch. [ToToMy uTO Ha Kakaod padote
CUHMTAETCS, YTO €CJH JIOJTO padoTaenir — TO U MOXBasl OyaeT Ooinbine 3Tomy padotHuky. Ho s O He
pacrpocTpasi KOH(QIMKT Ha BECh KOJUIEKTUB, a MPOCTO TOAOMIEN K JUPEKTOPY M y3HAl, IO KaKuM
MOJCUETaM U KPUTEPHSAM BBISBIISUICS TOOSANUTENb.

3apaua 4

Brl HemaBHO Ha3HAa4YeHBI MEHEDKEPOM MO KajapaMm. BhI elie II0X0 3HaeTe COTPYTHHUKOB (QHPMBL,
COTPYJIHHKH €Il€ HE 3HAIOT Bac B JIMLO. Bbl HlIeT€ HAa COBENIAHUWE K TECHEPATbHOMY IUPEKTOPY.
[IpoxoauTe MUMO KypUTEITHHOW KOMHATHI M 3aMedaeTe JIBYX COTPYTHHUKOB, KOTOPHIE KYpSIT U O YeM-TO
OXHBIIEHHO OecenyroT. Bo3Bpamasce ¢ coBemanus, KOTOPOe IIUIOCH OJUH Yac, BBl OTSTHh BHIUTE TEX
JKe COTPYAHUKOB B KypHIJIKE 3a Oece oM.

Bonpocsr:

1.Kax ObI BB IOCTYNIHIIN B JAHHOW CUTYaIiH?

2.00®bscHATE CBOE MOBECHUE?

3. SBnsieTcs i 3Ta CUTYaIUsl KOHQIUKTHOW?

Otger:

[MomoiiTn K KypsIuM, MIPENCTAaBUTHCS, Y3HATh UX MMEHA W JOJDKHOCTH, CKa3aTh, YTO B MOU JIOJDKHOCTH
BXOJMT CIIS)KEHHUE 3a COONI0ICHHEM TOpsIKa B pabouee Bpemst 32 paOOTHUKAMU, OLIEHUBATh MX IIEHHOCTb
JUTsL UPMBI, UTO OHU TPOU3BEIIM HE CAMOE XOPOIIIee BIIEYATICHUE HA MCHS M BO M30€)KaHUE TATbHEUIIINX
KOH()JIMKTOB Jydile OyZIeT, YToObl OHHM OBUIM Ha CBOMX pabouWx MecTax, a He B Kypwike. M eciau oHu
CIIec 6y,JIYT 3aMCUCHEBI B HAPYIICHUAX JUCHUIIJIMHBI MHC IPUACTCA ﬂeﬁCTBOBaTB YK€ ApyrumMu ME€TOJaMHU,
a He pazroBopamu. CkasaTbh, YTO HAJCIOCh, YTO MBI TOHSIM JAPYr Jpyra U B Oynymem Oynaem
pasroBapuBaTh TOJIHKO HA MPUATHBIE TEMBI.

2.4. TlpoBeeHne KPYIJI0ro cToja mo reme: [lcuxonorust oOmIeHNs1, aHAIN3 CTOMATOJIOTHYECKON

3a00J1€BaEMOCTH
OK-8 TOTOBHOCTDb K paGOTe B KOJUICKTUBE, TOJIEPAHTHO BOCIIPUHUMATDH COIUAJILHBIE,
ITHUYECCKHE, ROHq)eCCPlOHaJILHLIe U KYJbTYPHbIC Pa3invuust
1 OcHOBHEBIE TTPUHIUIIBI pa6OTLI B KOJUICKTHUBC, TIMPUHIOUIIBI W METOAbI MPCOJOJICHUA

COIMANBHBIX, 3THUYECKUX, KOH(PECCHOHATIBHBIX W KYJIBTYpPHBIX pa3iIHydil MpU padoTe Hax
OOIIMMH LESIMH U 3a1a9aMu

2 Pemenne cuTyarmmoHHBIX 33124

3 MonenupoBaHre KOH(GIUKTHBIX CUTYallnid B KOJUIEKTHUBE, MEIOIIEM COLMANIbHBIE,
STHHYECKHE, KOH(ECCHOHATBHBIC M KYIbTypHBIC Pa3IN4Hs, a TaK)Ke MPH OOIIEHNH C
MAIMEHTaMH ¥ UX POJICTBEHHUKAMH IPH BHITTOJTHEHHH CBOMX NMPOQEeCCHOHATBHBIX
00s13aHHOCTEH, CIOCOOBI pelIeHus!

IK-4 CIOCOOHOCTBIO M TOTOBHOCTBIO K MIPMMEHEHHIO CONUATBHO-TUTHEHUYECKHX METOJUK
c0opa 1 MEeANKO-CTATHCTHYECKOT0 AHAJIN3a MH(POPMAIUH 0 CTOMATOJIOrHYeCKOoil
3200J1€Ba€MOCTH

1 Ilcuxomoruueckoe BO3JAEHCTBUE JAaHHBIX O PACHPOCTPAHEHHOCTH CTOMATOJIOTHYECKUX

3a00JeBaHMi  Ha IIOBCACHHUC Cy6"[)€KTOB B NOMyJsIUH. BosmoxxnocTu COIMMAJIbHO-
TUTUCHUYECCKHUX MCTO/0B cﬁopa n MCIUKO-CTaTUCTUYCCKOI'O aHaliu3a HHq)OpMaIIHPI (6]
CTOMATOJIOTHYECKOH 3a00JIeBaEMOCTH

2 [IpoaHanm3upoBaTh MCHXOJOTHYECKOE BIMSHUE COIUAIBFHO-THTHEHHYECKHX METOIHNK cOopa
nHGOpPMAIMK Ha XapakTep NPOo(ecCHOHATHHON AEATEIFHOCTH Bpada (M3 KIMHHYECKOTO
IIpuMepa, TPEATI0KESHHOTO MPEeroaBaTesieM) B 00JIaCTH MPOGMIAKTHKH CTOMATOIOTHYECKIX
3a00JIeBaHU 1 OOIIEHNS C TTALIUEHTAMH

3 Ha ocHOBaHMM MEIMKO-CTaTUCTHYECKOIO OTYETa O CTOMATOJIOTHYSCKOM 3&6OHCBaeMOCTI/I,
MPEIIOKCHHOTO NPENIOAABATECIIEM, CO3JIATh IMCUXOJIOTUYCCKU 000CHOBAaHHBIN IUIAH OECebl 10




‘ HpO(l)I/IHaKTI/IKe CTOMATOJIOTHYECKOM IaTOJOTHH.

3. [Ipome:kyTOUHASI ATTECTANMS MO TUCHUILIMHE (MOAYJII0) BKJIIOYAET B ceOsl 3a4éT

Bomnpocsr k 3auery (OK-8, I1K-4):

1. Ilpeamet ncuxonoruu odmeHnss. OOIIEHNE B CHCTEME MEXITMIHOCTHBIX M OOIIECTBECHHBIX
otHomenui. ComepkaHue, elb U CPEICTBA OOIICHUS.

2. 3naueHue oOIIECHUs JUIs pa3BUTHA UHIUBHAA. KauecTBeHHOE OTIMUME OOLICHHUS YeIOBEeKa OT

OOIICHYSI )KUBOTHBIX.

IToctanoBka mpobiemsbl 00MIeHNs B UCTOpHH (HHIT0cOPHH U KyTbTYPHI.

KonkpeTHble Hay4HbIe TOJXO/IBI K U3YUECHHUIO OOILEHHS B 3aMafHON Tpanguun XX Beka.

Pa3paboTka mpobiiemM 00IIEHUS B OTEUECTBEHHON TICXOJIOTHHU.

TIoHsATHE KOMMYHUKAaTUBHON CUTyalud. BUJIbl KOMMYHHKaUi.

CtpyKTypa KOMMYHUKAIIWH.

MaccoBasi KOMMYHHKaNUs U ee crienuduka.

. bapwepsl MmexxmrmaHOCTHOM KOMMYHUKauu. Kitaccudukarm 6apbepoB, CIOCOObBI TPEOIONEHISL.

10 Hcnonp3oBaHue 3HAKOBBIX CUCTEM B KOMMYHHUKAaTHBHOM ITPOIIECCE.

11.BepbanbHas 1 HeBepOaIbHAs KOMMYHUKAIHS

12.BapuaHTsl pe4eBOTO MMOBECHHUS: TOBOpeHUe U ciymanue. [Tpuemsl apdexTuBHOTO Cymanus.
PednexcuBHOE 1 HepedIeKCHBHOE CITyIIaHHE.

13.Ilpobnema s dekTuBHOCTH IMyOMIHOTO BEICTYIUIeHUS. Kputepun s dextnBHOCTH. DaKkTOpHI
YCIIEHIHOCTH ITyOJIMYHOTO BBICTYIIJICHUSI.

14.HeBepOanbHas KOMMYHUKAITUS, €€ BUIBL.

15.1aTepakTuBHas cTtopoHa obmieHus. CTpyKTypa B3anMOICHCTBUSI.

16.MexnunocTHas aTtpakius. Ee Buabl.

17.®akTopbl BOSHUKHOBEHUSI U Pa3BUTHS aTTPAKIIHH.

18.Bunpl B3aumoneticTBus. [IpobiieMsr komonepanuy 1 KOH(QIUKTA.

19.ManunynupoBaHue B OOLICHUH.

20.Poutb conmanbHOM mepreniuy B nporecce B3auMornonumanus. Crierupuka MeKIMUHOCTHOM
MIEPIETIINY.

21.2¢dexTsl, HheHOMEHBI U MEXaHU3MbI MEXIMYHOCTHOTO BOCTIPHUSTHSI.

22.KayzanbHas arpuOyius. Bupl u ommOKy kay3aabHOH aTpUOyIHu.

23.MexmuanoctHoe BimsiHue. Lenn n Buapl Biusaus. Korndopmmsm.

24.Bo3neicTBre, CIIocO0bl 1 MEXaHU3MEBI BO3AEHCTBHS.

25.TToHrMaHme B TIPOIIecce MEKIMYHOCTHOTO 00mIeHus. CBOMCTBA TMYHOCTH KaK MPEANOCHUIKA
MOHUMaHUS Ipyroro yenoBeka. CTEPEOTHITHI U UX POJIb B TOHUMAaHUH.

26.]lenoBoe oOIIeHNE U ero crenuduka.

27.Cranauu opraHu3alvy U BEJICHUS JCJIOBBIX IIEPETOBOPOB.

28.Tpynnoctu u aedextsl o0meHus. Jedunuraoe odmeHre. AKIEHTYalluu XapakTepa U e eKThI
oOIEeHn.

29.TpynaocTr u aeekTsl 00meHus. PUTHIHOCTD, 3aCTEHYNBOCTD U TPEBOKHOCTH KaK (PaKTOPHI
JeeKTHOro O0IIeHMs. ATPECCUBHOE B3aUMOICHCTBHE.

30.KomnierenTHOCTH B 001IeHNH. [IyTH 1 cHOCOOBI pa3BUTHSI KOMITETEHTHOCTH B OOIIICHUH.

©ENODUIA®

4. Meroauueckue MAaTepUaJibl, OIpelesiiOlMe MNPOUeIypPbl OLUEHUMBAHUS 3HAHUWI, yYMeHHH,
HABBIKOB U (WJIM) ONBITA JeATETbHOCTH, XaPaKTePU3YIONINX ITANBI (JOPMUPOBAHUS KOMIETEHHIA.
OCHOBHBIMHM 3TamniaMd (OPMHUPOBAHMS YKA3aHHBIX KOMIIETEHIIMH TNPH HM3YYEeHUH OOydaromuicsaMu
JUCLUIUIMHBL SIBISIIOTCS TIOCJICAOBATEIbHOE W3YyYCHHE COJACPKaTeIbHO CBA3aHHBIX MEXAy coOoi
pazoenog (mem) ydeOHBIX 3aHATUH. M3ydeHue Kaxmoro pasgena (TeMbl) NpPEATNONiaraeT OBJaJICHHE
oOyyaromuiicsaMd HEOOXOJMMBIMA KOMIIETEHIIMSAMHU. Pe3yipraT arrectanud oOy4aromuxcsi Ha
pasNM4HBIX JTanax (OPMHUPOBAHHS KOMIIETEHLMI TMOKa3bIBA€T YPOBEHb OCBOCHHUS KOMIETEHIIMH

oOyJatomuiicsiamu.



4.1. TlepevyeHb KOMNETEHIHIA, IVIAHUPYEMbIX Pe3yJIbTATOB 0GYYEHUs H KPUTEPHEB OLEHUBAHHUS OCBOCHHS KOMIIET eHIHii

padore B
KOJIJIEKTHBe,
TOJIEPAHTHO
BOCIIPMHUMATH
conyaJIbHbIE,
ITHUYeECKHe,
KOH(eccHOHAIbHBIE
U KYJbTYPHbIE

OCHOBHbIE TPUHITUATIBI
paboTHI B KOJUICKTHBE,
MIPUHIUIIBI B METOBI
MIPEOI0JICHHSI COIUATBHBIX,
STHUYECKHX,
KOH(ECCUOHATBHBIX U
KyJIbTYPHBIX pa3induii mpu
paboTe Hax OOIIUME LIEIIAMHA
U 3a7a4aMHu

(hparMeHTapHBIC 3HAHUS 00
OCHOBHBIX IIPUHIIHMIAX PAOOTHI B
KOJUJICKTHBE, IIPUHIIUIIAX U
METO/ax MPEOIOICHUS
COLUATBLHBIX, STHUYCCKHUX,
KOH(ECCHOHATBHBIX U
KyJIbTYPHBIX Pa3Iu4uil Mpu
pabote Hax OOIIUMHE LEIIMA U
3a7a4aMu

dopmupyemast Copep:xanue Ilnanupyemble Kpurtepuu oneHnBanus pe3yabTaToB 00y4eHHs (IeCKPUNTOPHI) MO LIKaIe
KOMIIeTeHI Ul KOMIIeTeHIIHU pe3yJIbTaThl 00y4eHus 3a4YTeHO/He 324TeHO
(TTOKa3aTeny JOCTHKEHUS «He 324TeHO» «3aYTEHO»
3a7]aHHOTO YPOBHS OCBOCHUS
KOMITETCHITHI)
OK-8 TOTOBHOCTH K 3Harh: OOyuaronuicst JEeMOHCTPHPYET OO0ydatontuiicsi IEMOHCTPUPYET

c(hOpMHUPOBAHHBIC CHCTEMATUICCKHE 3HAHUS 00
OCHOBHBIX NIPUHIIUITAX PAOOTHI B KOJJICKTHBE,
MPUHIUIAX U METOIaX MPEOI0JICHHS
COILUATBHBIX, STHUYCCKHUX, KOH(PECCUOHATBHBIX
U KYJbTYPHBIX pa3inyuii mpu paboTe Haj
00IIMMH IETSIMHA U 3a7a4aMiu

YMern:

OO0yJaronuiicsi IEMOHCTPUPYET

OO0yJaroniuiicst IEMOHCTPUPYET

pas i PaGotaTh B KOJIIEKTHBE U (hparMeHTapHBIC YMEHHS chopMHpOBaHHOE yMEHHE paboTaTh B
pemats npogecCHOHATIbHBIE | PabOTaTh B KOJUIEKTHBE M PEIIATh | KOJJIEKTHUBE M pemaTh NpodecCHOHaIbHbIC
3ajJia4u, HECMOTPSI Ha npodeccroHalbHBIE 331a4H, 3a71a4M, HECMOTPSI Ha COLUAJIbHbIC, STHUYECKHE,
coluasbHbIC, STHUYECKUE, HECMOTDSI Ha COLIMANIbHbIE, KOH()ECCHOHAIIbHBIEC U KYJIbTYPHBIE Pa3IUyusl
KOH(eCCHOHAIIbHBIE U STHUYECKHE, KOH(eCCHOHANbHbIE
KYJIbTYPHbBIE Pa3IUuusl Y KYJIbTYPHBIE pa3JInyuus
Baaners: OO0yyatronuiicst IEMOHCTPUPYET OO0yyarouiuiicst IEMOHCTPUPYET YCIENTHOE U
Hasbikamu 3¢ dexTrBHON (parMeHTapHBIC HABBIKK cHCTEMaTHYeCKOe NPUMEHEHNE HaBbIKOA
PpaboTHI ¥ HETOMYIIECHHS 3¢ hexTUBHOM paboTH 1 3¢ PeKTHBHOI pabOTHI U HETOMYIICHHS
KOH()JIMKTHBIX CUTYaINi B HEJIOMYIIEeHHs KOH(INKTHBIX KOH(IMKTHBIX CUTYalluii B KOJUIEKTHBE,
KOJUIEKTHBE, UMEIOIEM CHUTYaIli B KOJIJICKTUBE, MMEIOIIEM COLMabHbIE, STHUIECKHE,
colasbHbIE, STHHYECKHE, MMEIOIIEM COLMAIbHbIE, KOH()EeCCHOHAIIBHBIE U KYJIBTYPHBIE Pa3/Inyus, a
KOH()eCCHOHAIIbHBIE U STHHUYECKHE, KOHPECCHOHAJbHBIE | TaKXe NP OOIIEHUN C MallMeHTaMU 1 UX
KYJIbTYpHBIE Pa3IIHUMsl, a U KYJIbTYPHBIE pa3JIMuusl, a TAaKKe | POACTBEHHHKAMH IPH BBITIOIHEHUH CBOUX
TaKXXe MY OOIIEHUH C MIpH OOIIEHUH C MAIMEHTaMHU B UX | IpOQeCCHOHANBHBIX 00s3aHHOCTEH
MalMeHTaMu ¥ UX POACTBEHHHKAMHU TIPU
POJICTBEHHHKAMH TIPH BBITIOJTHEHUH CBOMX
BBITIOJTHEHHH CBOMX npodeccrHoHaIbHBIX
npodeccruoHaIbHBIX obs3aHHOCTEH
00s3aHHOCTEH

| Dopmupyemas | Copep:xanue IInannpyemsie Kpurepnn oneHnBanus pe3yibTaToB 00y4eHHs (IeCKPHNITOPHI) M0 MIKAJIe




KOMIIeTeHI Ul KOMIIeTeHIIUH pe3yJabTaThl 00y4eHus 3aYTEeHO/He 32YTEeHO
(ToKazareny JOCTHKEHUS «He 324TeHO» «324TEHO»
3aJJaHHOTO YPOBHS OCBOCHHUS
KOMIETEHINH)
K-4 CIOCOOHOCTBIO U 3HaTh: OOyuaronuiicst  neMoHcTpupyeT | OOydaroIuiics: IeMOHCTPUPYET
TOTOBHOCTBIO K Bo3moxkHOCTH — coumanbHO- | ()parMeHTapHbIC 3HAHU 0 | copMUpOBaHHbIE CUCTEMAaTHYECKUE 3HAHHS O
NPUMEeHEHHI0 TUTUEHUYECKHIX METOJIOB | BO3MOXHOCTHU COLIMANBHO- | BO3MOXXHOCTH COLUAIbHO-TUTHEHUYECKUX
COIMAIBHO- cbopa u MEIUKO- | THTHEHNYECKUX METOMO0B cOOpa M | METOJOB cOOpa M MEIUKO-CTATHCTHIECKOTO
THTHEHHYeCKUX CTaTUCTHYECKOTO  aHAIIM3a | MEAUKO-CTATHCTHYECKOTO aHanM3a HHGOPMAIIH O CTOMATOJIOTHYECKOH
MeTOJUK cOopa u nHpopmanun 0 | aHanM3a uHpopmannn 0 | 3aboneBaeMOCTH
Me/IMKO- CTOMATOIOTHYECKON CTOMATOJIOTHYECKOH
CTaTHCTHYECKOT0 3a00JIeBAEMOCTH 3a00JICBAEMOCTH
aHa/u3a Ymern: OOyuaronuiicst  neMoHcTpupyeT | OOydJaromuiics: IeMOHCTPUPYET
HHPOPMALNH 0 ITpumensTH COLIMATIBHO- | ()parMEeHTapHbIC YMCHHUS c(hOopMUpPOBaHHBIC YMEHHS IPUMEHSTh
CTOMATOJIOTHYECKOll | TUrMeHnYecKre METOJIBI | IPUMEHATH COLHAIbHO- COLMABHO-TUTHEHUYECKUE METO/IbI cOopa 1
3200J1eBaeMOCTH cbopa U MEIMKO- | TUTHEHUYECKHE METO bl cOopa U | MEAMKO-CTaTHCTUYECKOT0 aHaIn3a AJs coopa
CTaTUCTHYECKOTO  aHaln3a | MEAUKO-CTaTUCTHYECKOTO nHpopManum 0 NokazaTesisax

i1 cbopa uH(pOpPMAIUH O
MOKa3aTeIsIx

aHanu3a 1 coopa nndopmanuu
0 TOKa3aTemsIxX

CTOMATOJIOTHYECKOH 3a00JIeBAaEMOCTH

CTOMATOJIOTHYECKOH CTOMATOJIOTUYECKOH
3200JIeBAEMOCTH 3a00JIEBAEMOCTH
Baaners: OOyuaromuiicst  nemoHcTpupyer | OOydaromuiics: 1eMOHCTPUPYET YCIICIIHOE U
CoruanbHo- (parmMeHTapHBIC HaBBIKHM | CHCTEMaTHYECKOE IPUMEHEHNE HaBBIKOB
TUTHEHUYECKAMU BIIAZICHUS COLMATIbHO- | BIAJCHUS CONNAIBLHO-TUTHEHUUECKIMHU
MeToaMu c6opa 1 TUTHEHUYECKUMHU METO/aMH | METoJaMu cO0pa M MEMKO-CTaTHCTHIECKOTO
MEJIMKO-CTATHCTHIECKOTO cbopa " MEJIMKO- | aHaIu3a I/IH(I)OpMa]_IfII/I 0 MOKa3aTewIx

CTaTHCTHYECKOTO aHalM3a | CTOMAaTOJIOTMYECKOH 3a00J1€BaeMOCTH IS
aHayn3a nHGOpMaIUK O

uHopManmK 0  MOKazaTeNsX | pemeHus MpoQecCHOHaIbHBIX 3a1ad
IOKAa3aTesX .

. CTOMATOJIOTUYECKO

CTOMATOJIOrMeCcKon 3a0071€BAEMOCTH TSI PEIICHUS
3a001eBAEMOCTH ISt npo(eCCHOHATBHBIX 33124
pemeHns
po(ecCuOHaTbHBIX

3aJa4




4.2. lllkana v mpoueaypa olleHUBaHUA
4.2.1. mporerypbl OIICHHBaHHsI KOMITIETEHIINH (PE3yJIbTaTOR)

Ne KoMnoHeHTbI KOHTPOJIsI XapakTepucTHKA
Crioco6 opranu3aIiu TpaTUIMOHHEIN;

2. Oransl yaeOHOH 1esTeTbHOCTH Texymwii KOHTPOJIb YCIIEBaeMOCTH,
[IpomexyToUHas aTTecTalus

3. JIno, ocymecTBIAIIEe KOHTPOIb MpernoiaBaTenb

4. MaccoBocTbk 0XBaTa ['pynnoBoil, ”HAUBUAYAIbHBIN;

5. Meron KOHTpoIIA YCTHBIN OTBET, CTAHAAPTU3UPOBAHHBIN TECTOBBIN
KOHTPOIIb, PEIICHIE CUTYAI[MOHHBIX 33134,
pedepaTt, npe3eHTalnH.

4.2.2. lllkajbl ONeHUBAHUS KOMIIETeHIUIi (Pe3yJILTATOB OCBOEHMS)

151 yCTHOT O OTBeT:

. Onenka "OTIUYHO" BBICTABIIACTCS CTYJCHTY, €CIIH OH TTyOOKO M MPOYHO YCBOMJ MMPOrPaMMHBIH
MaTepHall, UCUEPITBIBAIONIE, TOCIEI0BATENbHO, YETKO U JIOTHUECKH CTPOMHO €ro h3jiaraeT, yMeeT TECHO
VBSI3BIBATH TEOPHIO C TIPAKTHKOHN, MPHYEM HE 3aTPYAHSAETCS C OTBETOM MPU BUIOM3MEHEHHUH BOIIPOCaA,
UCIIOJIB3YET B OTBETE MaTepual MOHOTpadUIeCKOM INTepaTyphl, TPAaBUILHO 000CHOBBIBAET MPUHSTOEC
peleHue, BIaieeT pa3sHOCTOPOHHUME HaBBIKAMU M PHEMaMu 0OOOCHOBAHMSI CBOETO OTBETA.

. Ornenka "xopomio" BEICTaBISETCS CTYACHTY, €CJIM OH TBEPJO 3HAET MaTepHall, [paMOTHO U 110
CYLIECTBY U3JIaraet ero, He AOMYCKas CyIIECTBEHHBIX HETOUHOCTEH B OTBETE Ha BOTPOC, BIIA/ICET
HEOOXOMMBIMHU HaBBIKAMU W ITPHEMaMi 00OCHOBAHHS CBOETO OTBETA.

. OrneHka "yI0BIETBOPUTEILHO" BBHICTABISACTCS CTYIACHTY, €CJIM OH UMEET 3HAHUS TOJIBKO
OCHOBHOTO MaTepHaia, HO He YCBOHJI €ro JeTalle, JOMycKaeT HETOUHOCTH, HEJOCTATOUYHO NPABUIIbHBIE
(bOopMyNHUPOBKH, HAPYIICHHS JIOTHIECKOH MOCIeJ0BATEILHOCTH B H3JI0KEHHU POTPAMMHOTO MaTepHara.
. OrneHka "HeYJOBICTBOPUTEIBHO" BEICTABISIETCS CTYICHTY, KOTOPBIA HE 3HAET 3HAYUTEIILHON
YacTH MPOrPaMMHOTO MaTepuaa, IOMyCKaeT CYIECTBEHHbBIE OIMOKH, HEYBEPEHHO, C OOJBITUMHU
3aTpyIHEHHUSMH H3JIaracT MaTepHall.

. Kak mpaBuiio, orieHka "HeyJOBIETBOPUTENHHO" CTABUTCS CTYACHTaM, KOTOPbIE HE MOTYT
M3IIOKUTH 0€3 OMMOOK, HOCAIINX MPUHITUIHAIFHBINA XapaKTep MaTepuall, H3JI0KEHHBIH B 00s3aTeThHON
JTUTEepaType.

J1s1 cTaHAAPTU3NPOBAHHOI0 TECTOBOTO KOHTPOJISA:

Ol1ieHKa «OTJIUYHOY» BBICTABIISICTCS IIPH BBINIOJHEHHH 0€3 obok Oosee 90 % 3amaHuii.

OrneHKa «XOpOIIIO» BBICTABIISICTCS MPH BBIITOJIHEHUH 0e3 ommbdok 6omnee 70 % 3amaHuii.

Ol1ieHKa «yIOBJIETBOPUTEIIBHOY» BBICTABIISCTCS MIPH BBITIOJIHEHUN 0€3 ormbok 6oiee 50 % 3amaHuii.
OreHKa «HEYNOBIECTBOPUTEIHLHOY BBICTABIISIETCS IPU BEITIOMHEHNHU 0e3 omnOok meHee 50 % 3amanuil.
Jli1s1 onleHKM peleHusl CUTYAllMOHHOM 3a1a4uM:

OneHKa «OTJIIMYHO» BBICTABISETCS, €CIU  3ajada peleHa TPaMOTHO, OTBETHI Ha BOIPOCHI
chOopMyIHPOBaHbl Y€TKO. DTAIOHHBIH OTBET MOJHOCTHIO COOTBETCTBYET PEHICHHIO CTYAEHTA, KOTOPOE
XOpoI1I10 000CHOBAHO TEOPETHUYECKH.

OrneHKa «XOpOII0» BBICTABIISETCS, €CIU 3ajada pelleHa, OTBETHl Ha BOIPOCH CPOPMYIHPOBAHBI HE
JIOCTAaTOYHO YEeTKO. Penrenne cTyieHTa B 1ejoM COOTBETCTBYET 3TAIOHHOMY OTBETY, HO HE JIOCTATOYHO
XOPOIIO 0OOCHOBAHO TEOPETUUECKH.

O1eHKa «yIOBJIETBOPUTEIILHOY» BBICTABIISIETCS, €CJIM 33/1a4a PELIeHa He IOJHOCTBIO, OTBETHI HE COAEPKaT
BCEX HEOOXOJIMMBIX 00OOCHOBAHUH PEIICHHUS.

OrneHKa «HEYJOBJICTBOPUTEILHO» BBICTABISIETCS, €CIM 33jada HE pelieHa WM HMeeT TpyOble
TEOPETUYECKUE OIIMOKH B OTBETE Ha IMOCTABICHHBIE BOIPOCHI

st onenku pedepara:

O1eHKa «OTJIMYHO» BBICTABISIETCS, €clii pedepaT COOTBETCTBYET BCEM TpPeOOBaHHSM OQOPMIICHHS,
NpeAcTaBieH MUPOKUid Oubnmorpaduueckuii cnucok. Coxaepxkanue pedepara oTpaskaeT cOOCTBEHHBIH
apryMEHTUPOBAHHBIA B3MJISA CTyIAeHTa Ha npoOnemy. Tema packpbiTa BCECTOPOHHE, OTMEYaeTcs
CIOCOOHOCTh CTYJICHTa K WHTEIPUPOBAHUIO U OOOOIMICHHIO JIAHHBIX TIEPBOMCTOYHUKOB, MPUCYTCTBYET
JIOTHKA U3JI0KEHUs MaTepuana. FiMeeTcsl HITIOCTPATHBHOE COMTPOBOXKICHHE TEKCTA.

OneHka «XOpOILO» BBICTABISETCS, €Cld pedepar COOTBETCTBYET BCEM TpEOOBaHUSAM OQOPMIICHHS,
NpeACTaBlIeH JO0CTaTouHbld  Oubimorpaduueckuii cmucok. CopepkaHue pedepara OTpakaeT
apryMEHTUPOBAaHHBIA B3TJISA CTYACHTa Ha MPOOJIEeMy, OJHAKO OTCYTCTBYEeT COOCTBEHHOE BHICHHE
npobiemsl. Tema packpbiTa BCECTOPOHHE, IPUCYTCTBYET JIOTHKA U3JI0KECHUS MaTepraa.



OneHKa «yIOBJIETBOPUTEIBHO» BBICTaBJIAETCS, €ClIM pedepar HE IOJIHOCTBIO COOTBETCTBYET
TpeOoBaHMAM 0hOPMIICHHS, HE TIPEACTABIEH TOCTATOUYHBIA OMOIHOTpadUIeCcKIil CTUCOK. APTyMEHTAaIUs
B3MUIIJAa Ha MPOOJeMy HE JOCTaTOYHO yOenuTeNbHa W HE OXBAaTHIBACT IOJHOCTHIO COBPEMEHHOE
COCTOsIHUE MPoOJIeMbl. BMecTe ¢ TeM MPUCYTCTBYET JIOTHKA M3JI0KEHHS MaTepHaa.

OneHka «HEYIOBJICTBOPUTENBHO» BBICTABIIETCS, €CIM TeMa pedepaTa HE PACKpbITa, OTCYTCTBYET
yOeauTenpHasi apryMeHTalusi o TeMe padoThl, MCIIOIb30BAHO HE JOCTAaTOYHOE AJISI PACKPBITUS TEMBI
pedepara KOTMUECTBO TUTEPATYPHBIX UCTOUHHKOB.

JJ1s1 oeHKM npe3eHTaIMii:

OneHKka «OTIMYHO» BBICTABISIETCS, €CJIM COIEPXKAHUE SBISIETCSl CTpOro HayuyHbIM. Mmmroctpanuu
(rpaduyeckue, My3bIKaJIbHbBIC, BUACO) YCUIHMBAIOT 3 (eKT BOCIIPHUATHS TEKCTOBOW YacTu MH(OpMAIHH.
Opcdorpaduyeckre, MyHKTyallMOHHBIC, CTUIMCTHYECKHE OIIMOKH OTCYTCTBYIOT. HaOophl YHCIOBBIX
JaHHBIX NPOWIIOCTPUPOBAHBI I'pauKkaMu M JUarpaMMaMu, IIpudeM B HauOojee aaeKBaTHOU (opme.
Huadopmarus sBiseTcs akTyaabHON 1 cOBpeMeHHOH. KiroueBbie ciioBa B TEKCTE BBIIEICHBI.

OneHKa «XOpOILO» BBICTABIACTCS, €CIM COAep)KaHHUE B IIeJIOM SABJSETCA Hay4yHbIM. Hmmoctpanun
(rpadmaeckne, My3bIKaNbHBIE, BHUAEO0) COOTBETCTBYIOT TeKcTy. Opdorpaduyeckie, MyHKTyallMOHHBIE,
CTHJIMCTUYECKUE OIIMOKY MPaKTHYECKH OTCYTCTBYIOT. Habophl YMCIOBBIX JaHHBIX HPOHIUIIOCTPHUPOBAHbI
rpapukamMu 1 quarpammamu. HMudopmarus sBisercs akTyalbHON U coBpeMeHHOM. KitoueBblie cioBa B
TEKCTE BBIACIICHBI.

OneHKa «yZOBJIETBOPUTEIBHO» BBICTABISICTCSA, €CIM COACP)KAaHHE BKJIOYAeT B ceOS 3IEMEHTHI
HayyHOocTH. Wmmoctpanuu (rpaguueckie, My3bIKAIbHBIE, BHAE0) B ONPEACICHHBIX  CIydasx
COOTBETCTBYIOT TeKCTY. EcTh opdorpaduueckue, myHKTYallMOHHbIC, CTHIIMCTHUECKUE omtnOku. Habopbl
YHCJIOBBIX JAHHBIX 4Yallle BCEr0 NPOWLIIOCTPUPOBAHBI IrpagukamMu W AuarpaMmamu. Mupopmanus
SBJISICTCSl aKTYaJIbHOH M cOBpeMeHHOM. KittoueBbie clioBa B TEKCTE Yallle BCETO BBIACICHEI.

OneHKka «HEYAOBJICTBOPUTEIBHO»  BBICTABISIETCS, €CIU  COJICp)KaHHWE HE SBJSCTCS  HAy4YHBIM.
Wnmroctpaunu  (rpaduueckue, My3bIKalbHBIE, BHIECO) HE COOTBETCTBYIOT TEKCTy. MHOTO
oporpadudecknx, MTyHKTYyallMOHHBIX, CTHWJINCTUYECKHX OMMOOK. HaOophl YHCIOBBIX JaHHBIX HE
NPOWJUTIOCTPUPOBAHBI IpadukamMu ¥ AuarpamMmamMu. MHopMaius He mpeicTaBiseTcsl aKTyalbHOW M
coBpemeHHOH. KittoueBbie clioBa B TEKCTE HE BBIJICIICHEL.

Jl1s1 npoBeeHusI KPYIJIOrO CTOJIa

OTau4HO: BCE KOMIETEHIINH, TPEyCMOTPEHHbBIE B paMKax JUCIUILTUHEI (B 00beMe, 3HAaHHUH, YMEHUH U
BJIQJICHWH ) OCBOCHBI MTOJIHOCTBIO. Y POBEHb OCBOCHHS KOMIICTCHIIMU — MOBBIIICHHBIA., OOydaronuics
AKTUBHO PEIIAET MOCTaBJICHHBIC 3aJauH, AEMOHCTPUPYsI CBOOOTHOE BIIaJICHUE MTPEIYCMOTPEHHBIMU
HaBBIKAMHU U YMEHHUSAMHU Ha OCHOBE HCIIOJIb30BAHUS ITOMyYCHHBIX 3HAHUI.

Xopo1o: Bce KOMIIETEHIINH, TPEAYCMOTPEHHBIE B paMKaX AUCIHUILINHEI (B 00beMe, 3HaHUH, YMEHUH 1
BJIaJICHUH) OCBOEHBI IOJTHOCTHIO. Y POBEHb OCBOCHUS KOMIIETEHIIMU — 10CTATOYHbIA. OO0y4arommics
pelIaeT NOCTaBJIeHHBIE 331a4H, HHOTAA AOIYCKas OIINOKH, HE MPUHLMUIIHAIBHOTO XapaKTepa, JeTKOo
UCTIPABJISIET UX CAMOCTOSITETILHO MPH HABOISAIIMX BOIIPOCAX MPETIOABATENs; JEMOHCTPUPYET BilaJIeHHE
NpeAyCMOTPEHHBIMH HABBIKAMH U YMEHHSIMHU Ha OCHOBE MCIIOJIb30BAHUS MTOJYYCHHBIX 3HAHUH.
Y10B1€TBOPUTENBHO: BCE KOMIIETEHINH, IPElyCMOTPEHHBIE B paMKax JTUCIUIUINHBI (B 00bEME,
3HaHWH, YMEHHUH U BIaJ€HHUI) OCBOEHBI IOJHOCTHIO. YPOBEHb OCBOCHHUS KOMITETEHIIH — IIOPOTOBBIH.
OO0OyyJaroIuics Py PEIICHUN TOCTABICHHBIC 3aJ1a4H, YaCTO JOMYCKACT OIIMOKHY, He IPUHIIUITHAIEHOTO
XapakTepa, UCTIPaBIISeT UX IPU HAJTMYUH OOJIBLIOr0 KOJIMYECTBA HABOISAIIMX BOIPOCAX CO CTOPOHBI
NpEenoJaBaTess; He BCera MojJy4YeHHbIe 3HAHUS MOXKET B ITOJTHOM 00beMe MIPUMEHHUTH TPH
JIEMOHCTPAIIMH MPEyCMOTPEHHBIX TIPOrPaMMOH TUCIIUTUIMHBI HABBIKAMH ¥ YMEHUSIMH.
HeynoBiieTBOPUTEIbHO: BCE KOMIIETCHLMH, MPEIYCMOTPEHHBIE B paMKaxX AWCUUIUIMHEI (B 00beMe,
3HaHUH, YMEHUH W BIaJIEHUI) HE OCBOEHBI WJIM OCBOEHBI YACTUYHO. Y POBEHb OCBOCHHUSI KOMIETEHIINU —
MIOJIIIOPOTOBBIH. OOyuaromuiicss TpH pENIeHUH TOCTAaBICHHBIC 3aJ[ayd, JOIYCKaeT OIIMOKH
NPUHIMITMAILHOTO XapakTepa, He MOXET WX HCIPaBUTh JaXe MPH HaJIHMYUH OOJBIIOr0 KOJINYECTBA
HaBOJSIIIMX BONPOCAX CO CTOPOHBI NpenoAaBaTelis; 3HAHUS [0 AWCUUIUIMHE (QparMeHTapHbl M
oOyyaromuiics He MOXET B IOJIHOM O0beMe MPUMEHHTh HX IPH JEMOHCTPAIMU TPETyCMOTPEHHBIX
POTPaMMOi JIUCIUITIIMHBI HABBIKAMH U YMEHHSIMHU.

4.3. lllkaja u npoueaypa oueHNBAHUS IPOMEKYTOYHON aTTeCTALMU.

Kpurepun onennBanns 3a4era (B COOTBeTCTBHMH € 11.4.1.)

«3auTeHo» BBICTABISIETCS MPH YCIOBUH, €CIIU Y CTYJIEHTa COPMUPOBAHEI 3asIBIICHHbIE KOMITETCHIINH, OH
MIOKA3bIBACT XOPOIINE 3HAHUS N3yYEHHOT0 y4eOHOr0 MaTepHana; cCaMOCTOSTENIBHO, JIOTHYHO U
MOCJIEe0BATENFHO M3JIaraeT U HHTEPIPETUPYET MaTepralibl y4eOHOTO Kypca; MOJTHOCTHIO PACKPHIBACT



CMBICT TIPE/IJIaraéMoro BOIIPOCa; BIIaJeeT OCHOBHBIMU TEPMHUHAMH U TIOHATHUSMH H3YYEHHOTO Kypca;
MOKA3bIBAaCT YMEHHE TIEPEIOKUTh TEOPETHUECKUE 3HAHUS Ha TPETIOoIaraeMblii IPAKTHIECKHHA OTIBIT.
«He 3auTeHO» BBICTABIISETCS MPU HECPOPMHUPOBAHHOCTH KOMIICTCHIINH, PH HATMYUHU CEPhE3HBIX
VIYIICHUN B TIPOIIECCE U3I0KEHHS YIeOHOT0 MaTepralia; B CJIydae OTCYTCTBUS 3HAHUN OCHOBHBIX
MIOHATHHN M ONIPEEIICHUH Kypca WiIH MPUCYTCTBHH OOJBIIOTO KOJNIECTBA OMTHOOK PY MHTEPIPETAIIH
OCHOBHBIX OITPEJIEIICHNH; €CITH CTYACHT TOKa3bIBaeT 3HAUNTENbHbIE 3aTPYJHEHHS MTPH OTBETE Ha
MPEII0KEHHBIE OCHOBHBIE U IOMOJHUTEIBHBIC BOIIPOCHI; MPU YCIOBUU OTCYTCTBHUS OTBETA HA OCHOBHOM
Y JIONIOJTHUTEIBHBIN BOTIPOCHI.



