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1. TlepeyeHb KOMIeETeHUUH ¢ yKa3aHHEM JTaNoB HMX (OPMHPOBAHHUS B Ipolecce OCBOEHHS
00pa3oBaTeJbHOI MPOrpaMMbl

Ne
n/n

Kontpommpyemsie pazaeins! (TEMbI)
JTUCHUTUTAHBI (3Tarbl popMUpOBaHHS
KOMITETCHITHIA)

Kog
KOHTPOJIMPYEMOH
KOMITETCHITNH (VUTH
eévactn) / u ee
(hopMyIHpOBKa — 11O
JKCITAHUEO

HanmenoBanue
OIIGHOYHOTO CpEe/ICTBA

IIkana
OIIEHMBAHMS

O6uienune

OK-8
[1K-4

Y CTHBIN OTBET,
CTaHJapTU3UPOBAHHBI
1 TECTOBBIN
KOHTpOJIb, pELIEHUE
CUTYallMOHHBIX 3a/1a4,
pedepar,
[IPE3EHTALNH.

TIatubannsHas
IKaia
OLICHMBaHUS

[Ipobrema MoTHBaIIH OOIICHUS.

OK-8
I1K-4

Y CTHBIN OTBET,
CTaHJAPTU3NPOBAHHEI
H TECTOBBIN
KOHTPOJIb, PEIICHHE
CUTYaIlMOHHBIX 33724,
pedepar,
MPE3EHTALUH.

IIsTnOanasHas
LIKaJIa
OLICHUBAHMSI

®opMHUpPOBAHNE YMEHUN U HaBBIKOB
oOwenus. [Icuxonoruueckre OCHOBBI
0OIIeHH s B TPAKTUUECKOM
nesirenbHOCTH. OcBOCHME
HH(POPMAIMOHHO-KOMIICHCATOPHO
TEXHUKHU IpHueMa-Tiepeaadn yaeOHoi
nHPOpPMALIUH.

OK-8
I1IK-4

Y CTHBIN OTBET,
CTaHJapTU3UPOBAHHBI
U TECTOBBIN
KOHTpOJIb, pEUICHUE
CUTYallMOHHBIX 3a/1a4,
pedepar,
MIpE3EHTALNH.

IIatubannsHas
HIKaua
OLICHMBaHU

[IpobiemaTrka KOHOIUKTOIOTHH.
AnHanmu3 KOH(IUKTa KaK COIHAIBHOTO
sBieHus. [loBenenue monen B
KOH(IIHUKTE.

OK-8
I1K-4

Y CTHBIN OTBET,
CTaHJAPTU3UPOBAHHEI
H TECTOBBIN
KOHTPOJIb, PEIICHHE
CUTYaIlMOHHBIX 33724,
pedepar,
MIpe3eHTAIIHH.

IIsTnbamnsHas
LIKaJa
OLICHUBAHHUSI

Pazpenienne MexIMUHOCTHOTO
KOH(JIMKTA.

OK-8
I1K-4

Y CTHBIN OTBET,
CTaHJapTU3UPOBAHHBI
U TECTOBBIN
KOHTpOJIb, pEUIEHUE
CUTYallMOHHBIX 3a/1a4,
pedepar,
MIpEe3EHTAIMH.

[IarubannbHas
[IKaja
OLIEHUBAHUSA

KoH(pnuKTH B Opranusanum.

OK-8
[1K-4

[IpoBenenue
KpYTJIoro CToJa.
VYCTHBIN OTBET,
CTaHJAPTU3UPOBAHHEI
W TECTOBBIN
KOHTPOJIb, PEIICHNE
CUTYallMOHHBIX 3a/1a4,
pedepar,
MIpEe3eHTAIIHH.

IIsaTnbanmnsHas
LIKaJIa
OLIEHMBaHU

2. Tekymuii KOHTPOJIb YCIEBAEMOCTH HA 3aHATUSIX CEMHHAPCKOIO THUNA (CEMHHAPHI, IPAKTUIECKUE
3aHATHS, KIMHAYECKHE TPAKTHUYECKHE 3aHSATHSA, NPAKTHUKYMBI, JIaOOpaTOpHbIE pPa0OTHI), BKJIIOYAs
3a/laHUs CAMOCTOATEIbHOI padoThl 00y4YalOIUXCHA,IPOBOAUTCS B opmax:

- YCTHBIM OTBeT (B COOTBETCTBMM C TEMOW 3aHATHS B paloyeil mporpamme IWCIMIUIMHBIN
MEpEeYHEM BOIIPOCOB Ul CAMOKOHTPOJS MPH M3YYEHUH Pa3lesioB TUCHUIUIMHBI —ILI. 4.2, 5.2 paboueit
MIPOrpaMMBbl AUCIUIUIHHEI);

- CTaHIapTU3HPOBAHHBII TECTOBBIN KOHTPOJIb 110 TEMaM H3y4aeMON AUCHUIUINHEI;

- HanrcaHue pedepaTos, (IPe3CHTALNIA);

- PELIEHUE CUTYallMOHHBIX 3a/a4;



-[IPOBE/IEHUE KPYIJIOro CTOJIA

Beibop ¢Gopmbl TeKyIIero KOHTPOJII Ha KaKIOM 3aHATHM OCYLIECTBISIET Ipenoaasaresb. Dopmbl
TEKyIer0 KOHTPOJIS Ha OJHOM 3aHITUH Y pa3HbIX 00y4aroImuXcsi MOTYT OBITh pa3nuuHbIMU. KOHKpeTHYIO
(dopMy TeKylIero KOHTPOJIS y KaXI0ro o0ydaromerocs onpeaenser npenogasarens. Konndectso dpopm
TEKYyILET0 KOHTPOJS Ha Ka)KIOM 3aHATHH MOXET OBbITh Pa3IM4YHBIM M OINpeNelsieTcs MPerojaBaTeieM B
3aBHCHUMOCTH OT LieJIeH U 3a1a4 3aHATHS.

2. TunoBble KOHTPOJIbHBIE 3aJaHUSI WM HHbIE MATEPUHAJBI, HEOOXOAMMbIE /ISl OLEHKH 3HAHMIA,
YMeHMii, HABBIKOB U (WJM) ONbITA AESTeJbHOCTH, XAPAKTePU3YKIUMX 3Tanbl (OPMHUPOBAHMA
KOMIIeTeHIHI B Npolecce 0CBOeHUsI 00pa30BaTebHOI POrpaMMbl

2.1.1. CranaapTH3MpPOBAHHBIN TECTOBbIi KOHTPOJIb (10 TeMaM HJIM pa3jieaam)

Temal:O0uienue.

1. KomnJiekcHoe BepOaibHOe U HeBepOaJILHOE BO3/elicTBHE HA IMOLMH, CYKIEHHS, CAMOCO3HAHHE
YyeJI0BEeKA MPH MHOTHX NCHXUYECKHX H IMCHX0COMATHYECKHUX 3200/1eBaHUSIX — ITO pean3auus ...
(yHknum odmeHus:

1. mparmaTudeckoi

. YIPABIEHYECKOU

. TEpareBTUYECKOU

. BCE OTBEThI BEPHBI

Oco0eHHOCTH HeBepOAIbHOI0 O0LIEeHNS:

. €T0 MposIBIeHUE 00YCIOBICHO UMITYJIbCAMH HAILIETO MOICO3HAHUS

. OTCYTCTBHUEC BO3MOXXHOCTHU MMOAACTIATE 3TU UMITYJIbChI

. €T0 TIPOSIBJIICHUSM JOBEPSIIOT OOJIBINE, YeM BepOaTbHOMY KaHaTy OOIICHUS

. BCC OTBCThHI BCPHLI

Beicuiunii peryjasTop noBeaeHus — 3T0:

. yoexmeHus

. MUPOBO33pEHNE

. yCTaHOBKa

. HIHTepec

4. Ilpu BocIpUSATHH JIOABMH IPYT APYra 3HAaUeHUe MMeeT onpeae/IeHHbIH NOPSIAOK MOCTYIVIEHUs
HHpopManMH 0 YejoBeKe 1J1s1 GopMUpOBaHNA MpeIcTaABJIeHNA 0 HeM. Tak, M0 OTHOLIEHHIO K
3HAKOMOMY 4eJIOBeKy Han0oJiee 3HAYNMOM 0Ka3bIBaeTcs MOCJAEIHsAs, TO ecTh 0oJiee HOBast
HHpOPMALMSs 0 HEM, TOT1a KaK 110 OTHOLLIEHHMIO K HE3HAKOMOMY 4eJIOBeKYy 0oJiee 3HAYMMAa nepBast
uHpopManus. 1o 3PpdexT

1. kpas

2. IEpPBUYHOCTH

3. opeona

4. bymepanra

5. A. KoMMyHUKATHBHAsl CTOPOHA O0IIEHNS CBSI3aHA C:

b. UnTepakTUBHASI CTOPOHA KOMMYHUKAIUI CBA3aHA C:

1. oOMeHOM B Tipoliecce OOIIEeHUs HE TOJIBKO CIIOBAaMH, HO U JACHCTBUSMH, MTOCTYITKAMHU.

2 COACPKAHNEM U TIOHUMAaHHEM B IIPOLECCE KOMMYHUKAIIUU

3. cozgaHueM UMHUKA B OOIICHUN

4. npopUIaKTUKON KOH(IMKTOB

6. KomnuiekcHoe BepOajibHOe H HeBepOaabHOe BO3/IeiicTBHE HA IMOIUH, CYKAeHHUSI, CAMOCO3HAHME
YyeJI0BEeKA MPH MHOTHX NCHXUYECKHX H MCHX0COMATHYECKHUX 3200/1eBaHUSIX — 3TO pean3auus ...
(yHkuumn o0meHus.

1. mparmarmdeckoi

2. yIpaBJIeHUYECKOU

3. TepaneBTHUECKOM

7. llepuenTuBHAas CTOPOHA 001IeHUs] BKJIIOYAeT B cedv ...

1. mposiBiIeHNE TPEBOKHOCTH

2. IEMOHCTPALMIO KPEaTUBHOTO MTOBEICHUS

3. mporiecc hopMuUpoBaHUs 00pasa APYroro 4eIoBeKa

8. O6paTHasi cBsI3b:

1. npensTcTByeT KOMMYHUKAaTUBHOMY IIpOLIECCY

2. cnocoOcTBYyeT KOMMYHUKATHBHOMY TIPOLIECCY

3. MHOTJa CIOCOOCTBYET, @ MHOTI' /1A IPENATCTBYET KOMMYHUKAaTHBHOMY IIpoOLiECCy
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4. Bce OTBETHI [IPaBUIIbHBIE

9. Kakoii 3JieMeHT KOMMYHMKALIMOHHOI0 IIpolecca MOKeT NIPHCYTCTBOBATh, a MOMKeT
OTCYTCTBOBATH?

1. coobmenue

2. oOparHas CBS3b

3. xaHan

4. OTHpaBUTENb

10. OnHokaHAMbHBIH MPoLecC KOMMYHHKAIIMH — 3TO KOMMYHHKAIHSA:
1. 06e3 oOpaTHOM CBSI3K

2. ¢ UCTUHHOI 00paTHOM CBS3BIO

3. ¢ HEHCTHHHOW OOpaTHOH CBS3BIO

Ki1104 K TeCTOBBIM 3aJaHUAM

1 2 3 4 5 6 7 8 9 10

2 3 2 2 A-2, 3 3 2 2 1
b-1

Tema2:IIpo6jeMa MOTUBALMH OOIIEHHS.

1. CrpaTrerust MUHUMH3alMU COOCTBEHHOT0 BHIUTPbIIIA 0a3upyeTcs HAa:

1. MOTHBE KOHKYpEHIINH

2. MOTUBE PaBEHCTBA

3. MOTHBEKOTIOIIEPAIIH

4. MOTHBE aTbTPyU3Ma

2. HopmaTuBHO 0100psieMblii 00pa3el] HOBeeHUsl, 02KMAaeMblil OKPYKAIOUIUMHU OT Ka3KA0I0, KTO
3aHUMAaeT JAHHYI0 COLUAIBLHYIO NO3ULHUIO (110 AOJAKHOCTH, BO3PACTHBHIM U M0JIOBBIM
XapaKTepuCTHKAM M T.J.)

1. TpaHcakuus

2. pOJIEBBIE OKUJAHUS

3. conmansHas poyb

4. ICUXOJOTMYECKUI KOHTAKT

3. Korga periiaMeHTHPOBAaHbI M COAEPKAHME M CPEACTBA O0LLIEHUS, A BMECTO 3HAHUS JIUYHOCTH
cobeceqHMKA 00XOASATCS 3HAHMEM €r0 COLUAIBHOM POJIM — 3TO ... 00LIeHHe.
. CBETCKOE

. poneBoe

. IGTIOBOE

. [IpumuTUBHOE

. [lo3unmoHHbIE MOTHBHI - 3TO...

. JOMHHHPOBATh B KOJUICKTUBE

. HYBCTBO OTBETCTBCHHOCTH

. ’KeJlaHue BBITIOJIHUTH CBOM JOJIT

. CAaMOYTBEPXK/ICHHE

. 3CIIy’KUTb AaBTOPUTET

OcHoBHbBIE Ka4ecTBa MAHUIYJIATOPA:

. HeloBepHe K ce0e U APYruM

. IDKUBOCTh

. IPUMUTHUBHOCTH YYBCTB

. ATpeccuBHOCTh

. llepuenTuBHAs CTOPOHA O0ILICHMA BKIOYAET B celd ...

. IPOSIBIIEHUE TPEBOKHOCTH

. IGMOHCTPAIUIO KPEaTUBHOTO TTOBEACHNUS

. ipouiecc popMupoBaHus odOpasza Jpyroro 4eiaoBeKa

Bep0anbHble KOMMYHUKAIMHA — 3TO:

. A3BIK TEJIOABW)KCHUM U [TapaMeTphl peuun

. YCTHBIC U ITMCbMCHHBIC

. 3HAKOBBIE U TaKTUJIbHBIE

. HCT IMPaBUJIbHOI'O OTBETA

MoTtuB o61enns, 00yca10BJeHHbIH JH000NBITCTBOM, JTH0003HATEIbHOCTBIO, CTPACTSIMH JIIOJeHi:
. MOTHUB-A0JT

2. MOTHB-TIOTPEOHOCTD
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3. MOTUB-UHTEPEC

9. B 001mieHrH, MOTUBOB KOTOPOT0 BHICTYNAeT HEOOXOAMMOCTh B MO/IeP:KKe, MOKHO BbIIETUTH
BH/IbI CONUATIHLHOMN TMOIEPKKHI:

1. uapopMaIMOHHAS

2. BMOLIMOHATIFHAS

3. omleHOYHAs

4. TaKTUIBHAS

10. A.Ilpocoguka —3710... b. Takecuka — 37o0...

1. Pykomoxatus, HOXJIONBIBAHUS, TTOIEITyH

2. B3noxu, cMmex, Kaienb, 1iagy

3. TemOp, BBICOTA rOJIOCA, TEMIT PSUH, HHTOHAIIUU, TPOMKOCTh
KJ1104 K TecTOBBIM 33JaHUSM

1 2 3 4 5 6 7 8 9 10
4 3 3 145 | 1,23 3 2 3 1,2,3 | A-3,
b-1
Temald:®opMupoBaHUe YMEHHUIi 1 HABBIKOB 001eHus. Ilcuxooruueckue 0CHOBBI OOIIEHHS B
NMPaKTHYeCKOi AesiTeIbHOCTH. OcBOeHUEe HHPOPMAIHOHHO-KOMIIEHCATOPHON TEXHUKH NpHeMa-
nepegayn yue0Hoil nHopManuu.

1. Ilpu BoCTIpUATHH JIIOABMHU JAPYT APYra 3Ha4eHUe UMeeT onpeaeIeHHbIH MOPSIA0K MOCTYILICHUS
uHdopMauuu o YejioBeke Ajs popMUPOBaHUSI NPeICTaABIeHNs 0 HeM. Tak, M0 OTHOLIEHUIO K
3HAKOMOMY 4Y€J10BeKY HanboJiee 3HAYMMO 0KA3LIBAETCS MOCJeHsIsl, TO eCTh 00Jiee HOBas
uH(OpMALHA 0 HeM, TOI1a KaK M0 OTHOLIEHHIO K HE3HAKOMOMY 4eJIOBeKy 0oJiee 3HAUMMA NMepBast
uHopmanus. I1o 3pdexT

1. kpas

2. MepBUYHOCTHU

3. opeona

4. bymepanra

2. [IpunuchIBaHHE CXOMHBIX XAPAKTEPUCTHK BCEM WIEHAM KaKOH-JIM00 CONMAILHON IPyNibl UK
00LIHOCTH — 3TO

1. camoaktyanmzanus

2. cTepeoTUNU3aITIs

3. upeHTUUKanus

4. 00001IECHNE

3. PacnipocTpaHeHnue B yCJOBUAX AepuunTa uHPOpMALMHU 0 YeT0BeKe 001Iero OleHOYHOr0
BIIEYATJICHUsSI 0 HEM HA BOCHPHUSITHE €r0 MOCTYNKOB H JINYHOCTHBIX KauyecTB — 3T0 d(pdeKT

1. He3aBEPIIEHHOTO JEHCTBUS

2. 6ymepanra

3. HOBU3HBI

4. opeona

4. ITocTH:KeHHE IMOLHOHAIBHBIX COCTOSIHMI IPYroro 4ejioBeKa, conepe;kuBaHue npu o0meHun —
3TO

1. amnaTus

2. pednexcus

3. 9KCTPECCUBHOCTH

4. Bce OTBETHI BEPHBI

5. IIpouecc oToxkaecTBIEHUs ce0sl ¢ IPYrUMH — ITO:

1. crepeoTunuzanus

2 xoH(opMH3M

3. upeHTU(UKanus

4. sMouMu

6. DMnaTus — 3TO:

1. conepexrBaHme

2. obmeH unpopmanmein

3. MEXXJTMIHOCTHOE B3aNMOJICHCTBIE

4. KOH(QIUKTHBIC TEHCTBUS




7. K uncay 0oJiee yHHBEpPCAJIbHBIX ICHX0JI0THYECKHX MEXaHH3MOB, CIIOCOOCTBYOLINX
00beTUHEHUIO JII0/Ieil B MaJible rpynnbl U GOPMUPOBAHUIO MICUX0JI0THYeCKOii 00IIHOCTH,
OTHOCATCH MEXaHM3MBbI B3AaHMHOI'0 BJIUSIHAS B Mpouecce 00LeHns:

. ToJIpakaHue

. BHYIIIEHUE

. OMIIATHS

. IPUHYXJIEHUE

5. uaeHTUUKAITISL

8. Kakoii 3jieMeHT KOMMYHMKALMOHHOI'0 MIPOLECCa MOKET IPUCYTCTBOBATh, 4 MOKET
OTCYTCTBOBATH?

1. coobmenue

2. oOparHas CBS3b

3. xaHan

4. OTHpaBUTENb

9. OnHOKAHAJILHBII NPOLECC KOMMYHUKALUH — 3TO KOMMYHHMKAIIUSA:

1. ©e3 oOpaTHO¥ CBSI3M

2. ¢ UCTUHHOI 00paTHOM CBSI3bIO

3. ¢ HEUCTHHHOI 0OpaTHOH CBSA3BIO

4. ¢ UICTHMHHOW W HEMCTUHHOU OOPAaTHOH CBA3BIO

10. Camblii 3¢ peKTUBHBIN MpoUecc KOMMYHUKALNN:

1. cuctuHHOI 00paTHON CBS3BIO

2. 0e3 oOpaTHOH CBSI3M

3. ¢ HEHCTHHHOW O0paTHOM CBs3U

4. Bce OTBETHI IMpaBUJIBHBIC

Ki1104 K TeCTOBBIM 33JaHUAM

1 2 3 4 5 6 7 8 9 10
2 2 4 1 3 1 1,35 2 1 1
Tema4:IIpo6eMaTHKa KOH(PINKTOJOTHH. AHATNU3 KOH(PIUKTA KAK CONMAIBHOTO SIBJIEHHS.
IloBenenue Jroneit B KoHQIUKTE.

1. Pa3zpemienne KOH(INMKTa MyTeM NPUHATHS B3aUMOBBITOHBIX pellieHH i V11 00enX CTOPOH:
1. CotpynHudecTBO

. KOMIIPOMHCC

. TIprCIIOCO0IeHHE

. COTIEpHUYECTBO

. MHIMaenT — 31o:

. KOH(IMKTHbIE ACHCTBUSA

. OCO3HaHHE OOBEKTHBHOTO IIPOTUBOPEUUS

. 00BEKT pPa3HOIIACHH

. METOJ1 pa3peleHnss KOH(INKTA

ConuanpHasi ICUXOJIOTHSA. ..

. M3y4acT HACJICACTBCHHbLIC MEXaHU3MBbI IICUXUKU U ITIOBECACHUA.

. UCCIleAyeT UHAUBUAA, BBIJIENSIS B HEM II03HABATENBHBIE MPOLIECCH] U INYHOCTD.

. pa3pabarbIBaeT METOJII 00yUEHHUS 1 BOCITUTAHUS JIFO/ICH.

. M3y4YaeT YeIOBEYECKHE B3aMMOOTHOIICHUS U SABJICHHUS.

4. Konuimmkr, paspemenne KOTOPOro NPpUBOAMT K Pa3BUTHIO JIMYHOCTH, MEKIHIHOCTHBIX
OTHOLIEHMH, paclupseT cepy B3aMMOJCIHCTBHS, HA3BIBAIOT:

1. GyHKIIMOHAIEHBIM

2. BHyTPWINYHOCTHBIM

3. MEKIUYHOCTHBIM

4. muchyKIMOHATBHBIM

5. CpeacTtBo Bo311eiicTBUSI HA OTKJIOHAIOLIEecs MOBeJeHHe YieHa TPyNnbl — 3T0:

1. rpynnoBeie HOPMBI

2. pyKOBOJICTBO

3. TUAEpCTBO

4. caHKIIUU

6. HazoBuTe noBeieHYeCKUi THNI B KOH(JINKTe, BHI3BIBAIOIINN aTPeCCHI0 €O CTOPOHBI
OKPYKAIOIIMX JIO/IeIi:

AWK~
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1. KOHCTPYKTUBHBII

2. KOH(POPMHBII

3. IEKOHCTPYKTHUBHBIH

4. anexBaTHBIN

7. Konpaukr — 370...

1. CTOJNKHOBEHHUE ITPOTHBOIOIOKHBIX HHTEPECOB, B3IJIA0B, CTPEMJICHUH, CephE3HOE pa3HOIJIacHe,
OCTpBIA CIIOP.

2. 3TO NMPUHATHE IPOTUBOIOJIOKHOCTSIMU APYT APYyTa B TEX WM UHBIX CBOMCTBAX M B3aUMOJCHCTBUIX.
3. mpomecc GopManH3aIuy COMUATLHBIX OTHOIICHHH, TepeXo] OT He)OpMaTbHBIX OTHOIIICHUH, 1
HEOPIraHW30BaHHON AESITEIHHOCTH K CO3JaHHIO OPraHU3aL[MOHHBIX CTPYKTYp C HepapXueil BIacTH.
8. ITo cdepe nposiBiaeHNs KOHPJIMKTHI ObIBAIOT:

1. KOHCTPYKTHUBHBIE, IECTPYKTHBHbIE

2. couuanbHbIe, 5KOHOMUYECKHE, TOTUTUYECKUE, TyXOBHO-HU/ICATTOTMUECKUE

3. cnabbie, CpeHHe, CHIILHBIC

9. IToa ri100abHBIMH KOHQIMKTAMU IOHUMAIOT:

1. KOH(IUKTHI MEXIy PErHOHAMU

2. KOH(IHMKTHI, CBA3aHHBI C TPUPOIHBIMHU KaTacTpodamu

3. KOH(IMKTBI, KOTOPBIE HECYT YIPO3Y CYLIECTBOBAHUIO LIUBUIM3ALUN

10. ............... - BO3HHKAaOLIee Yy JIIOJeH CTOJJKHOBEHUE POTUBOIOJIOHBIX 1eJieil, MOTUBOB,
TO4YeK 3peHHs] HHTePecOB YYACTHHKOB B3aUMO/AeiiCTBHS.

1. rpynmnoBo# KOHMIUKT

2. MEXIIMIHOCTHBIN KOH(PIUKT

3. MEXTPYIIOBOH KOH(IIUKT

K104 K TecTOBBIM 3aJaHUSIM

1 2 3 4 5 6 7 8 9 10
1 3 4 1 4 2 1 2 3 2
Temab5:IIpobaeMmaTuka KOHGIMKTOIOTHH. AHAJIN3 KOHGUINKTA KaK COIMAILHOIO SIBJICHHSI.
IloBenenue Jroneit B KoHQIUKTE.

1. BHyTpMIMYHOCTHBIN KOHQJIMKT — 3TO .........

1. 3T0 MPOTHBOOOPCTBO, B KOTOPOM XOTSI OBl OJIHA U3 CTOPOH TPE/ICTaBlIeHa MAJIOW COIMAILHOM IPYTITON.
2. 3TO COCTOSIHHME, B KOTOPOM Y UeJIOBeKa €CTh MPOTUBOPEYMBHIE U B3AUMOUCKITIOYAIOIINE MOTHBEI,
LIEHHOCTH U LM, C KOTOPBIMHU OH B JAHHBIH MOMEHT HE MOXET CIIPABUTHCS, HE MOKET BBIpabOTaTh
MIPUOPUTETHI TTOBEICHHUS.

3. BO3HUKAIOIIEE Y JIFO/IE CTOJIKHOBEHUE MMPOTHUBOTIOIOKHBIX LIEIeH, MOTUBOB, TOUEK 3PEHHS] HHTEPECOB
YYaCTHUKOB B3aMMOJIEHCTBUSI.

2. lTonutuveckne KOHGPIUKTHI 10 cepe pacnpocTpaHeHUst KOHQIUKTHI ObIBAIOT:

1. 5xOHOMHUYECKHE, COITHANIBHBIE, KYJIbTypHBIE

2. cnabble, cpenHue, CHIIbHbIC

3. BHYTPHUIIOJINTHYECKHE, BHEIITHETIOIUTUIECKHE, MEXXTOCYJapCTBEHHBIC

3. CocTosiHUE BHYTPEHHeH CTPYKTYPbI JINYHOCTH, XapaKTepHu3ylouieecss IPOTHBOGOPCTBOM ee
3J1€MEeHTOB — 3TO.....

1. MEXITMYHOCTHBIA KOH(IUKT

2. BHYTPHIUYHOCTHBIN KOH(IIUKT

3. MEXTPYIIOBOW KOH(IUKT

4. ITo criocodam paspemieHust KOHQINKTHI OBIBAIOT:

1. pa3pymnTenbHbIE, KOMIPOMHUCCHBIE, KOOTIEPaTUBHBIE

2. MacCUBHBIE, AKTUBHBIE

3. CHIIOBBIE, MUpHBIE

5. HazoBuTe KOHQUIUKT PA3HOIIACHI MeKAY JUYHOCTHIO U TPYNIIOi, BBI3BAHHBIH Pa3INYUsIMHA
HHTEpPecoB.

1. MEXIUYHOCTHBIN KOHPIUKT

2. BHYTPUTPYNIOBOH KOH(IHMKT

3. BHYTPMJIMYHOCTHBINA KOH(IUKT

6. Kok, B KOTOPOM NPUHUMAKOT Y4YacTHEe MHOTO CTOPOH.

1. paciIupeHHBIN

2. MacIITaOHbIN

3. MyJIBTHIOJISIPHBINA




7. Pa3HOBHIHOCTH KOH(IUKTOB, KOTOPbIe MOKHO OTHECTH K BHEITHENOTUTHYECKUM.
1. k;maccoBble

2. MEXToCyAapCTBCHHBIC

3. MEXIIMYHOCTHBIC

8. ITo cuJjie Bo3AelicTBUSI KOH(PIUKTHI OBIBAIOT:

1. 3aTsHKHBIE, TIOCTOSHHBIC

2. CUIIbHEIE, ClTa0bIe

3. IecTpyKTHBHBIE, KOHCTPYKTHBHBIE

9. /IBe ocHOBHbIE (PYHKIUN KOH(INKTA:

1. QyHKIUS coluan3anuy, 3amuTHas QyHKIUs

2. KOHCTPYKTUBHAs (PYHKIUS, NECTPYKTUBHAS (PYHKIIUS

3. perynsaTuBHas (YHKIWS, HHTETPAaTUBHAS (PYHKIIHS

10. JdeiicTBHSA A5 yCTPAaHEHUS] KOH(PJIMKTHBIX CHTYaLWii:

1. [IpeononeHrne KOH(IIUKTA C TOMOIIBIO OECEIbI, TPOCHOBI, YOSK ISHUS
2. oOpyIINTH Ha OITOHEHTa MHOYKECTBO MPETCH3UM

3. UITHOPHUPOBATh UHTEPECHI OIMTOHEHTA

K104 K TeCTOBBIM 3a1aHUSIM

[EEN
N

3 4 5 6 7 8 9 10
2 3 2 1 2 3 2 2 2 1

Temab :KoHIMKTHI B OpraHu3anum.

1. K BuaamM MeKJIMYHOCTHOT0 KOHGUINKTA He OTHOCHT:

1. BepTukanpHble H TOPU3OHTAIBHBIC;

JeCTPYKTUBHBIC;

KOHCTPYKTHBHBIE;

. HOHKOH()OPMHCTCKHE.

2. IlunaMmuyeckre KOH(JIMKTHI B OPraHU3aALMU — 3TO:

1. KOHGIUKTBI MEXAY CTPYKTYPHBIMU TIOAPA3AEICHUSIMH;

2. KOH(JIMKTBI, CBSI3aHHBIC C U3MEHEHHEM OPraHU3allMOHHON CTPYKTYPHI;

3. KOH(]IMKTHI, BO3HUKAIOIIME HA OCHOBE BOTIPOCA O 3HAYMMOCTH TE€X MJIM WHBIX CYOEKTOB COIUATLHOTO
B3aUMOJICHCTBUS BHYTPH OpraHU3aLHH;

4. xOH(DIUKTHI, B OCHOBE KOTOPBIX JI)KAT MPUYHUHBI, OTPAXKAIOIIHE CTAHOBJICHUE U 3TAIlbl PA3BUTHS
KOJIJICKTUBOB BHYTPH OpPTaHU3AIHN;

5. KOH(IUKTHI, BO3HUKAIOLIME HA OCHOBE HAPYILIEHNS IPUHLINIA CIIPABEATMBOCTH I
11eJ1ecO00Pa3HOCTH B paciipeiefieHNH OrPaHMYECHHBIX PECYPCOB.

3. HazoBuTe TN KOH(PJIMKTA MeKAy pa00THUKAMHU U padoToaaTeIsIMH 1O MOBOAY YCTAHOBJIEHUS W
U3MeHeHUsl YCI0BHil Tpyaa.

1. mpotuBopeune

2. KOJUIEKTUBHBIN TPYAOBOM CIIOp

3. MEXJIMYHOCTHBIH KOHQIUKT

4. KoHankTo10rusi Kak caMocTosITeIbHOE HAaNpaBJjeHle B COLMOJIOTMH BbIIEIHIACH:

1. B konue 50-x r. XIX Beka;

2. B koHue 50-x r. XX Beka;

3. B Hauane XVII Bexka.

5. Tun MozeJi MoBeAeHUsI TMYHOCTH B KOH(IMKTHOH CHTyallny, B X0J¢ KOTOPOi MPOSIBJISIETCS
NMACCUBHOCTh, CKJIOHHOCTD K YCTYNKAM B OLIEHKAX U CY:KIeHUSX, HEMOCJIe0BATEIbHOCTD.

1. mecTpyKTHUBHAasi MOJIEIb MIOBEICHHS

2. IpOyKTHUBHAs MOJIENb IOBEACHUS

3. KOH(GOPMHUCTCKAst MOJICIIb TIOBEACHHS

6. BozHuKHOBeHMEe KOH(PJIMKTOIOTHH KAK OTHOCUTEIHHO CAMOCTOATEILHON TEOPUH CBA3AHO C
padoramu:

1. K. Mapkca u ®@. DHrensca;

2. II. Copokwuna, I'. 3ummens, 3. @petina;

3. P. Hapennopda, JI. Kozepa, M. [loitua, M. Illepuda;

4. B. JlunkonbHa, JI. Tomncona, /1. CkoTTa;

5. P. @umepa, Y. lOpu, K. Tomaca.

B



7. Ilpouecc npoTuBo0OpPCTBA Cy0LEKTOB NPAaBa ¢ LeJbI0 H3MEHEHHUs CBOero craryca u
IOPUANYECKOr0 COCTOSTHUS.

1. mpaBoBOI KOHPIUKT

2. KJIacCOBBIA KOH(IHKT

3. conuanbHBIA KOHMIUKT

8. CjoBo, neiicTBue (mi1u 6e3aeiicTBIE), KOTOPOE MOKET MPUBECTH K KOHQIUKTY.

1. koH]IUKTOrEeH

2. KOH(JIMKTHAS CUTYaIUs

3. criop

9. Bo3HUKHOBeHUEe KOHGINKTOJOIMH KAK OTHOCUTEJIHLHO CAMOCTOSITEILHOW TEOPHH CBS3aHO €
padoramu:

1. K. Mapkca u ®. DHrenbca;

2. II. Copokuna, I'. 3ummens, 3. Opeiina;

3. B. JlunkonbHa, JI. Tomncona, JI. CkoTTa;

4. P. ®umepa, Y. FOpu, K. Tomaca.

5. P. Hapennopda, JI. Kozepa, M. [dotiua, M. Lllepuda;

10. OcHOBHBIMH MO/I€JISIMH TOBeeHUsI TUYHOCTH B KOH(IINKTE ABJISIOTCH (MCKIIOYHUTE JIMIIHEe):
1. KOHCTPYKTHBHAsI MOJIEJIb;

2. JeCTpyKTHUBHas;

3. KOH(OPMHCTCKas;

4. HOHKOH(OpPMHUCTCKASI.

Ki1104 K TeCTOBBIM 33JaHUAM

1 2 3 4 5 6 7 8 9 10
4 4 2 2 3 3 1 1 5 4

2.2 IlepeyeHp TeMaTUK pedepaToB U NPe3eHTALUM 1JIs1 TEKYLIero KOHTPOJIS ycleBaeMOoCTH (1o
BBIOOPY NpenoaaBaTesisi H/Mau 00y4aroumerocs)

Tema 1. O01eHue

OO011eHne — 0CHOBA YEJIOBEYECKOT0 OBITHS

[Ncuxonorus MaccoBOTro OOIICHHUS

MaccoBasi KOMMYHHKAIIUS KaK 0OIIeHHE OOJBIINX COIMAIbHBIX TPYIIIL.
JlnarHocTrka KOMMYHHUKATUBHOW KOMIIETEHTHOCTH.

. HeBepbanbHoe moBeeHne Kak moka3aTeilb HCKPEHHOCTH.

TeMa 2. [Ipo6aema MOTHBALIMY OOIIIEHUS

1. JImarHoCTHKa MOTHUBAlIMOHHBIX OPUEHTALUH B MEKIMYHOCTHBIX KOMMYHHKALHAX
2. JlnarHocTHKa IMOMEX SYMOLMOHAILHBIX KOHTAKTOB

3. MoTHBalIMOHHBIE ACTIEKTHI IICUXOJIOTHIECKOTO OJIaromnonyynsi—HeOnaronoxydns 4eioBeKa B
COBPEMEHHOM OOIIECTBE.

4. Ilcuxonoruyeckas UIEHTUIHOCTD JIUYHOCTH.

5. CommanbHbIe CTEPEOTHUIIBL.

Tema 3. ®opMupoBaHue YMEHNi U HABBIKOB 00LIIEHUSA

Ponb 3THHUYECKHX CTEPEOTUIIOB B MEKIMYHOCTHOM BOCIPHUATHH.

IIcuxosorus BiacTy.

Teopuu KOMMYHUKAaTUBHOTO B3aUMOJIEHCTBHUSI.

I'ennepHast coumanu3anus B mpolecce 00ydeHusl.

. IIpobnemsl peanu3auuy JMYHOCTH B YCJIOBHAX COLMANbHON HECTAOMIBHOCTH.
TeMa 4. [Ipo6aeMaTka KOH(JIMKTOJIOTHH

1. Bolapl KOHGQUIMKTOB U X CPaBHUTENbHAS XapaKTEPUCTHKA (IO3UIUOHHBIE, CTPYKTYpHBIE,
WHHOBAIIMOHHBIE, THHAMUYECKHE, MACCOBBIE, TIOTUTUIECKHE).

2. TlcuXoNorust MeXIIMYHOCTHBIX U MEKTPYIIIOBBIX KOH(PIUKTOB.

3. TexHONOTHSI MAHUITYJISIUH.

4. TlpoOnema uaeHTU(UKAIMY HHAUBUIA C COLMAIBHOMN IPYIION.

5. CounanbHasi HAPSHKEHHOCTH U €€ MCUXO0JI0rHYecKas XapaKTePUCTHKA.

Tema$. PaspenieHue MesKJIMYHOCTHOIO KOHGUINKTA

1. ®enomen nuaepcTBa B He(hOPMAIBHBIX TPYIIax

2. Tlcuxomnornveckasi HACHTUIHOCTh JTUYHOCTH.

3. Crpecc Kak NCHXOJIOTHIECKOE COCTOSHHE JINYHOCTH.

agrwdE
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4. OO6paTHas CBS3b B MEXKIIMIHOCTHOM OOIIIEHHUH.

5. CommaibHO-TICUXO0JIOTHIECKUE TCOPHH arpeCcCHu.

Tema 6: KoH(puKTBI B Opranusanuu

ConnanbHO-TICUX0JIOTHYECKUE METO/IbI TUarHOCTUKH OpTaHHU3aLUM.

Ilcnxomorust MeXITMIHOCTHBIX W MEXTPYITIOBBIX KOH(IIUKTOB.

[IpoGema opraHN3anMOHHON KYJIBTYPHI B COITUAIBHON IICHXOJIOTHHA OPTaHU3aIINH.

[Tpouecc 1 MeXxaHU3MBI JIEIIOBOTO OOLICHUSI.

. Ilcuxonormueckast TUIIONOTHS WISHOB TPYAOBOTO KOJIIEKTHBA.

TeMbI pedepaToB MOTyT OBITH MpeNJIOKEHBI MPeNnoaBaTe/ieM U3 BbIlIeNepeYyncIeHHOr0 CUCKa, a
Tak:Ke 00y4aIOIUMCS B MOPS/IKE JTUYHOH HHANMATHBBI M0 COTJIACOBAHMIO C MPemoaBaTesieM

agrwbdE

2.3. IlepeyeHb CUTYallMOHHBIX 3aJa4 /15 TEKYLIEro KOHTPOJISI ycIieBaeMOCTH

Tema 1. O0menne

3amaua 1.

[Noxuiol My>K4rHA 32/ B alTeKy Hadal jKajuoBaThCs Ha Ooib B KoneHe. Ho dapmaneBT (TIpoBU30p)
cpa3y oteBetui: "IT10 y Bac ot Bo3pacta. Hajgo mouaine B macmopt 3arjisiaplBaTh, a HE B anTeky!", oH ¢
HerozioBaHueM Bockiuilaet: ""Kakoii B3op, apyroii Moeli Hore Toxxe 80 jier, HO oHa He GouT!"
Bonpocsr:

1. [Ipoananmsupyiite curyanuro. Hackombko 3THIHBI AeHCTBUS dapMarieBTa?

2. OxapakTepu3yiTe MoA00HbIH CTHIIH 00MIeHMs (hapMalieBTa (TIPOBU30pa).

3. Kaxk 651 Bel moctynunu B mogo6HoM citydae?

OTser:

1. Ilpn oOmieHnu ¢ mamueHToM (apMareBT JOJDKEH cOOII0NATh ATUYECKUE HOPMBI, JOJDKEH 00JaJaTh
BBICOKUM YYBCTBOM TNpPO(ECCHOHATIbHON BBIICPKKH M caMoobOnamanus. He ciemyer 3a0biBath, 4TO
MAIMEeHTHl B OOJBIIMHCTBE CIy4YaeB JIOCTATOYHO BHyIIaeMbl. Llems obmieHuns dapmarieBTa(ipoBu3opa) U
NalMeHTa: MPEIOCTaBICHUE MalUeHTy (AKTUUECKOW JOCTOBEpHOH HH(OpMAIMU M YMEHBIICHHE Yy
MAIeHTa YyBCTBA TPEBOTH 1 00ECIIOKOEHHOCTH.

2. UtoOnI BUACTDH «AC€TAJIN» KOMMYHUKATUBHOI'O MMPOLECCA, HAYYUTHCA IO LHEJIOCTHOMY BIICHATJICHUIO OT
CHUTyauud OOLICHUS TMOJydaTh HEJOCTAIOIIyl0 HH(OpMAIMIO, CBs3aTb KOMIIOHEHTHl OOLICHHS B
OHpeI[eHeHHbIﬁ CTHIIb O6IIICHI/I$[ " MpEeACTaBUTh, KaK TOT WA WHOW CTWJIb BIUSIET HA OTHOIICHUS MCXKIY
JIFOABMU, Ha UX 3T0POBEE, HeO6XOZ[I/IMO YMETH pacrio3HaBaTh CTUIIU O6IIIeHI/I$I.

B st0ii curyanuu nposBisercss MaHUyasTHBHOE oOlIeHue. JTo oOlIeHue mpeamnonaraeT Bo3aeiicTBue
Ha MapTHepa Mo OOLICHWIO C LENbI0 JOCTHKCHHMS CBOMX CKPBITBIX HaMEPEHWH, a Takke oOpeTeHue
KOHTPOJISI HaJ| TOBEJACHHWEM M MBICISIMH JIpyroro uenoBeka. CoOecenHnka He WHPOPMHUPYIOT 00
UCTHHHBIX LEJSIX OOIIEHUs: MX JMOO0 MPOCTO CKPBIBAIOT, JHOO moaMeHsroT apyrumu .Ho HeoOxomumo
NOHUMAaTh, YTO MAaHHUIYJSATUBHOE OTHOIIECHHE K JPYroMy 4YeJOBEKY INPHBOAMT K pa3pyLICHHIO
JOBCPUTCIIBHBIX cBs3en MCKAY JIIOJbMU.

3. Curyauus siisiercst KOHQIUKTHON. C TOUKH 3peHus papMarieBTa—

Bo-nepsoix, B obmenne IIpoBu3op nomkeH ObITh CO BCEMU OMHAKOBO BEXKJIMB U MPHUBETIMB, CTAPASCH
KaK MOYHO ObIcTpee 00CITyKUTh BCEX.

BO'BTOpLIX, TToxxunwie JIoAu 4YacTO XOTAT IIOTOBOPUTL, IIOCOBETOBATHCA MW IMPOBU30P 00s13aH
YIIOBIIETBOPUTH X KesaHus. [Ipu obmiennu ¢ 60IbHBIM HEIOMYyCTUMBI MPOSIBJICHUS pa3ApakUTeTbHOCTH,
00u/IbI, CIIEIIKH, HETEPIEINBOCTH, 3aHOCYMBOCTH, HENIPHUA3HU. TaKTHYHBIA M CIEpKaHHBIA PasroBOp C
OOJIBHBIM HMMEET HEMAIOBAXKHOE 3HAYECHHE IJId YCTAHOBJICHUSA JIMYHBIX CUMITaTUH MEXOYy OOJIBHBIM U
MIPOBH30POM.

3agaya 2

Brl pabGortaere crapimieii METUITMHCKOW cecTpod MOJMMKIMHUKHA. K KoH(pepeHIr HE0OX0IMMO TOMOYb
MEIUIMHCKON CcecTpe MOJArOTOBUTh YCTHOE BbICTyIUieHHe. OHa 00namaer CIeAyIOIUMH KadecTBaMH
XapakTepa:  HEMOCPEACTBEHHOCTHIO, TEIUIOTOW, YMEHHEM  CONEpPeXHUBaTb, CYOBEKTHBHOCTBIO,
YYBCTBUTCIIBHOCTBIO.

Bonpocsr:

1.IlomoruTe et B BEIOOpE TEMBI CJIOBECHOTO BBICTYILICHUSI.

2.Ilepeuncnute OCHOBHBIE BAPUAHTHI PAIIMOHAIBHOTO OOIIEHHS C JaHHOH MEANIMHCKOMN CeCTpOH.
OTBert:

Tema BBICTYIUIEHHS MOXET ObITh cienyroiei: «Kak NMCHXOJOTMYeCKHI KIUMAaT BJIMSIET Ha OBICTpOE
BBI3IOPOBJICHHE OOJBHBIX». XBAJIUTh 32 ONPSATHBIM BHEIIHWHA BWJA, HEHABSI3YMBO IIOMOTaTh B
TEXHUYECKUX BOIPOCAX .



3agauya 3

B anTeke coOpamace Oombimas odepenb. MyKdnWHA, KOTOPBIA CTOSUT TOCIEAHWNA B OdYEpeny Hadal
BO3MYILIATHCSL, YTO OYepe/Ib HE IPOJBUTACTCS U MMPOBU30p MEIJIEHHO OTIYCKaeT moceruteineid. [Iposusop,
YCIBIIIAB 3TO OTBETHJI, YTO HE MOXKET yJIEJIUTh BHUMAaHUE BCEM OOJIbHBIM OJTHOMOMEHTHO W IPOIOJIKHIT
3aHUMATHCS C IPYTHUMHA OOJIHHBIMHU.

Bomnpochi:

1. SIBasiercst 1 cuTyaus KOHPIUKTHOMH?

2. Koro MoXxHO cunTaTh CyObeKTaMt 3TOTO KOH(pIHKTa?

3. Kako#i myTs pa3pernieHns KOH(IUKTa BEIOpas paOOTHUK alTeKH?

4. Kax ObI BB IOCTYNUJIM B TIOJIOOHOM CiIy4ae Ha MeCTe IpoBU30pa’?

OTBerT:

1. Curyanus sBnsieTcst KOH(DINKTHON, TaK KaK MPOM30IIIIO «CTOIKHOBEHHE) ABYX CTOPOH.

2. KoHpnukryromumu cTopoHaMu (CyObeKTamH) B JaHHOM ciydae SIBISIOTCA, C OJHOW CTOPOHHBI,
MPOBHU30P aNTeKH, a C APYroil CTOPOHBI, OOJIBHOA.

3. PaGoTHUK anTeku BBIOpaNl MyTh pa3pelieHus] KOHPIUKTA depe3 CHATHE WHIMISHTA, MPUTITYIINB TeM
camMbIM KOHGIIUKT. B JaHHOM ciydae KOH(JIMKT PEIIUICS ITOJTHOCTHIO.

4. Pa3psicHuna Obl My)KUHHE, 4TO pabOTa MPOBU30PA ANTEKU 3aKIIOYACTCS B IMOMOIIM BCEM OOJBHBIM B
nopsiake odepenu. [lompoboBana Obl OOBICHUTH, YTO HE CMOTY paboOTaTh M OOCIYKHUBATh TOCETUTENEH
OBICTpee, TaKk Kak padoTalo B anTeke OJHa.

IMompocuna Obl moceruteneit o3Hakomutcs ¢ IlamsaTkoit «O moOBeJAcHMM OONBHBIX B anTeKe», s
n30eKaHus B JaNbHEHIIEM KOHQIUKTHBIX CUTYAIHH.

Tema 2. IIpo6seMa MOTUBAIIUM OO LIEHUSI

3agauya 1

Mexmy MencecTpoil u crapiiei MeacecTpoil Ha paboueM MecTe HanpshDKeHHbIe OTHoMmIeHus. PaboTHUK A.
paboraer B OompHHIE C. Yke Gomee 10 mer. Co BceMu mpeKpacHbIe OTHOIIEHUS, PaOOTy BEHITIOTHSIET.
Iopoit 3anepxuBaetcs Ha padore. Ho crapiias meacectpa Bcerjga MpHIUPACTCs, Aa€T MHOTO JIMIIHEH
paboThl, 4yXOil, TeM camblM, pabOTHUK TepsieT CBOEC BpPEMs Ha BBITIOJIHEHUE JCHCTBUTEIBHO BaXKHON
pabotel. KoHeuHo *e, n3-3a TOro, 4to A. HE yclieBaer, cTapias Meacectpa E. mumaer ero npemun. Tyt
HauuHaeTcs KOH(PIUKT. Y COTpYJHHMKAa A. CKIaJIbIBaeTCsl OUIYyIIEHHE, YTO OTO JIMYHAs HETPHS3Hb.
KoH]UKT 3aTHXaeT 10 HHUIIMATHBE COTPYTHHUKA.

Bonpocsr:

1) SIBnsieTcs mn 3Ta CUTYaIyst KOHMDIUKTHON?

2) Ilouemy coTpyaHuk A. He poaoinkui KoHPMKT? Kakoit MoTuB y Hero ObL1?

3) Kak ObI BB MOCTYNHITN HA €r0 MecTe?

OTser:

Cutyanus sensiercss KOHQIUKTHOH. PaGoTHHK A. Bcerma JOOPOCOBECTHO BHIMONHSET CBOK paboTy H
3acIyXKMBaeT MOOJaXKH U TOOIIPEHHs B BUIE NMpeMHH. A cTapmias MeicecTpa Kak OyJITO CIIeHHaIbHO
CO3J1aeT 3Ty KOH(UINKTHYIO CUTYaLHIO.

OH He MPOAOIKUI KOHQIIMKT, IMOTOMY YTO €My 3TO «HE BHITOJHO». Bce TakuM OH Tak M OCTaercs
MOJYMHEHHBIM, W TPOJODKUB KOHQIUKT OH Obl HHuYero He jo0mics. Tonpko eme Oombiieit
MIPEJB3STOCTH.

B Takom ciyuae Hy>XHO JIMOO BBIIIOJHATH BCe TPEOOBaHMs HayalbHHKA, YTO OBl €My He OBUIO K yeMy
TIPHIPATHCSI», TUO0 YBOJBHSITHCS M TEPEXOJUTh B HOBBIM KOJUIEKTHB. BO3MOXKHO, 3TO JEHCTBUTEIHHO
«JIMYHAasl HENPUSI3HbY.

3agaya 2.

OnHy anTeky MPUTIIACHIM BBICTYNUTH Ha KOH(EpeHIMH Tpo JIEKapCTBEHHBIC Tpernapartbl. Jupextop
anTeKy MPEIOKIT OAHOMY M3 COTPYTHHUKOB (A.) BBICTYIIUTH TaM. A. OHa CHayayia HE XOTeJa, IIOTOMY
4yTO OOMTCS MyOJMYHBIX BBICTYIJICHWH, HO OblJia BBIHY)KJEHA COTJIACHTHCS, TaK KAaK €€ MOIJIHM YBOJHTb.
Eit pemma moMoups moapyra M3 KOJJIEKTHBa. A. HE 0coba pa3roBOpUYMBaA M 3aCTEHYMBA, HO OHA 3HAJIA,
yTOo omHa He cmnpaBurci. C TOMOMIBIO TOAPYTW OHA J00WIach pe3ylbTaTOB M BBICTYNWIA Ha
KOH(EpeHLInH, TPeoJ0IeB MPOOIeMy CTpaxa OOIEHHS.

Bonpocsr:

1. MoXHO 1 CKa3aTh, 9TO dTa CUTyalllsi CMOTUBHpOBaia ee?

2. Kak nomoris moapyru nmomornia A.?

OtBet: VY 3TOH cuTyaluu €cTh MOTHB JAJisl OOLICHHUS - 3TO BHICTyIUIEHHME Ha KoH¢epeHumu. [lompyra
ITOMOTJIa € CBOUM OOIIIEHWEM, CBOCH MOMOIIBIO. 371eCh IPUCYTCTBYET MIEI0BOC OOIIECHHE.



MortuBanueii oOmieHus Oblia KoH(epeHus. ViMeHHO OoHa croaBuriia A. o0IIaThCs ¢ moApyrou. s
3aCTCHUYUBBIX JIIOJIEH OOINEHHMe cephe3Has MpodiieMa W HE BCEM yAaeTcs ee MpeojojieTh, HO, KOrna
MPOUCXOAHUT KaKas-TO CUTyaIus, TJie HeoOXOJMMO OOIIeHUe, 3Ty MPoOJIeMy HAI0 TPEOIOJIETh, SCIIU
OyJeT MOTHBALIUS.

Tema 3. ®opMupoBaHue YMeHH U HABBIKOB 00LIEHHSA

3agaua 1.

[MammenT K. nexan B OonpHMIE ¢ BOCTIAIEHUEM JIETKUX, HO OOSIICS CKa3aTh, YTO Y HErO MPOOJIEMBI CO
ciyxoM. OH IIBITAJICS 3alucaTh JeUeHUE, KOTOpOe eMy AMKTOBAJ Bpad, HO M3-3a IPOOJIEM CO CIyXOM He
CMOT' pa3o0paTh CIIOBa, MOCTECHSBIIUCH MEPECTIPOCHTh, OH 3amucal HeBepHBIH mpemapar. Korga Bpau
cnpamuBan nouemy K. 6osiicst onpaBaaThCs ¥ Bpad CHIIBHO €0 Mopyrai

Bomnpochi:

1) Kaxkoii Buj 0OLICHUS paccMaTpUBaeTcs B 3Tol cutyanun? Kakoil KOMMyHUKAaTHBHBIN Oapbep MEXIy
YUCHHUKOM H yYHUTENEM ?

2) OreHUTE 3Ty CUTYAIIMIO M €€ BO3MOKHbIE TIOCICICTBUA?

3) Kak ObI BbI OCTYITHIIH B TIOJ00HOM city4ae?

OTBert:

B nmanHOW cuTyanuu paccMaTpuBaeTCsS pOJEBOW BHJ OO0mmeHHsA.B »ToM mpuMmepe SBHO BUJCH
conMabHBIN Oapbep,alueHT OOUTCS OTPaBAATHCA U COIUANBHBIN Oapbep (MaIleHT-Bpad)

Ecmm Bpad WM POAUTEIIN HE 3aMCTAT INPHUYUHBI B TOM ,4TO OH 3allMCBIBACT HEC TO JICUCHUC MU3-3a TOI'O
,UTO €T0 CIIYX YXYALIHICS, PeOCHOK MOXKET CTaTh TIIyXHUM H BOOOIIE 3aKpBITHCS B cebe.

Ecnu Ob1 s OblTa poanTeNeM WM BpadoM, 51 OBl B MEPBYIO o4epenb oOpaTHiia BHUMaHHE Ha MPUYHHY,
y3Hana Obl MOoYeMy He YCIBIIIAN pernapT, KOTOPBI eMy MpoIucall Bpad, OTIIpaBuiIa Obl K TICHXOJIOTY U
OoJblile BHUMaHUS yAeJsIa 3TOMY PeOCHKY H €ro 3/I0pOBbIO.

Tema 4: IIpoOjieMaTHKa KOH(IUKTOJIOTHU

3apava 1l

[ManmeHT K3-3a HENpPEABHICHHBIX 0OCTOATENLCTB HA paboTe OIMo3/an Ha MpHEM K Bpauy. MeauunHcKast
cecTpa BbI3bIBaJia B KaOMHET CTPOrO IO 3alMCH M MOINpPOCHia MOAKIATh, KOTAA IMOSBUTCS «OKHO».
[Tarment mpoxnaan Oosee yaca B ouepenu. MykunHa cTan Bo3MyInaTscs. Ha uyTo MeauuuHCKas cectpa
CKazaya, YTO OH caM BHHOBAT W HE HaJI0 OBUIO OMa3/ibiBaTh. My)KUMHA BO3MYTHJICS U CTAJ CKAHIAIUTh.
Bonpoc:

1. ABnsiercs nu 3ta cuTyanus KOHGIUKTHOH? Koro MoXHO cyuTaTh CyOBEKTaAaMH 3TOTO KOH(IUKTA?
Kakue ctparernu nmoBe/ieHHss OHU BBIOpaU?

2. OueHuTe 3Ty CUTYALMIO U €€ BO3MOXKHBIE TIOCJICACTBUS ¢ TOUKH 3pEHHSI KOH(IMKTOIIOTA.

3. Kak ObI BBI MOCTYNHIIN B TIOAOOHOM citydae?

OTBert:

Curyanus ABiseTcss KOHQIUMKTHOH, (T.K. IMPOU30IIO «CTOJIKHOBEHUEY) ABYX CTOPOH (CyOBEKTOB).
MenumHcKas cecTpa, peryiMpys IOTOK IalUeHTOB CTPOro IO 3alMcH, npeaiaras OOJIbHOMY
MOJIOK/IaTh, KOT/IA MOSIBUTHCSI «OKHO», HE y4iIa TOTO, YTO OXKHUAAHWE MOXET OBITh JUIMTEIHHBIM U 3TO
OyneT Hey10OHO 0OJILHOMY.

[lonpoGoBana Obl yOeIuTh MalMeHTa NIPUXOJUTH APYrOe BpeMs, NMPEUIOKUB CIEIYIONIYIO CTPATErHIO:
«MHe o4YeHb Xkayb, YTO MBI HE MMEEM BO3MOXKHOCTH INPHUHATH Bac ceiluac, Bbl MOXKETE MOJOXKIAaTh, HO
CKOpee BCEero, MPHUAETCS KIaTh JOAT0. MBI MOXKEM OOCYIWTH C BaMHU Jpyroe, 6oiee yaoOHOe It Bac
BpeMsl CIEAYIOIIEr0 BU3WTA, Y4TOOBl Y Bpada OBLIO JOCTATOYHO BPEMEHH KadeCTBEHHO OKa3aTb BaM
MTOMOIIIBY.

3anaua 2.

B xabuHeT riaBHON MEAMIMHCKOMN CECTPHI MOMUKIMHIKN BOETaeT KEHIIMHA U HAYWHAET KPUIaTh O TOM,
YTO B NPOLEAYPHOM KaOMHETE KPOBb M3 BEHBI OEpyT HECTEPHJIbHBIMH LINpHUIIaMU. | 1aBHas MmeacecTpa
CTpallMBaeT y MalMeHTKH, KTO oHa 1o oOpazoBaHmto. Oka3biBaeTCs, IpernoaBarells. [ 1aBHas MeacecTpa
OOBSACHSIET, YTO TEMeph KPOBb M3 BEHBI OEpyT CHENHaIbHBIMH BaKyyMHBIMH TPOOHMpKaMH THIIA
«BaKyTalHEpOB» M «MOHOBETT», YTO MO BUAY OHM TOXOXM Ha IUNPHUIBI, U CTEPUIbHBIE OHH TOJBKO
BHYTpH, TIOCKOJIBKY CHApy>Ku 3TO He HykHO. [lanmeHTka He moBepuia u moobemniana MojaTh Ha HUX B
Cya.

Bomnpochr:

1. Yto HyXHO OBUIO caenaTb, 4TOOBI IPEIOTBPATUTH BOZHUKHOBEHHE 3TOT0 KOH(PIUKTA?

2. Kak OBI BBI TOCTYIIHIIH B OTOM CUTYyaIuu, Oyab BBl HA MECTE TAITUCHTKN?



OTBeThI:

1) HeoOxonumMo maTh yka3aHHE BCEM BpadaM, BBIHCHIBAIONIMM HAIPABICHWE HA aHAIN3 BEHO3HOMN
KPOBH, MOIPOOHO 0OBACHATH MAIEHTaM, Kak UM OyAyT OpaTh KPOBb, M KAKMM CIIOCOOOM.

Kpome TOro, MoxxHo mepes NpOLEAYPHBIM KaOMHETOM HArNIAHYI0 HH(POPMAIMOHHYIO JMJOCKY O
COBPEMEHHOM B3SITUH BEHO3HOH KPOBH.

2) 51 Obl mOWHTEpecoBaNach y MeApaOOTHUKA, KOTOPHIM OCYIIECTBISET MPOIEAypYy 3abopa KpOBH
HEM3BECTHBIM MHE NPUOOpPOM, O CTEPHIBHOCTU 3TOr0 MHCTpyMeHTa. Kpome 3Toro, s mouckana Obl
JIOTIOJTHUTENBHYI0 HHPOPMALUIO B APYTUX UCTOYHUKAX, HAIPIMED, B MHTEPHETE.

Tema$S: Paspenienue MeKJIMYHOCTHOIO KOH(INKTA

3agaua 1

HeBymka 18 ner, oOparuiach B JKEHCKYI0 KOHCYNBTAIlMIO IO MECTy JKHUTEIBCTBA C MPOCHOOH O
npepbiBaHud OepeMeHHOCTH. Bpad, y3HaB BO3pacT ManMeHTKH, Hadal BO3MyIIaThes: «B Hame Bpems
takoro He Obuto! Y Bac uro, romoBel Her Ha tuiedax? HyxHo nymaTh o mociencTBuax». JleBymika
MOCYMTAJIA BBIXOJKY Bpaua HE TUYHOM, M HaNKCcala kanody B aAMUHUCTPALIUIO.

Bonpocsr:

1. SBnsiercss nmu 3Ta cuTyanms KOHQIUKTHOH? Koro MokHO cuMTaTh CyOBEKTaMH 3TOTO KOHQIMKTA?
Kakwue crparernu moBeneHus: OHU BBIOpAITH?

2. OueHHTE 3Ty CUTYallMI0 U €€ BO3MOXKHBIC IIOCIEACTBUS C TOYKH 3PEHUSI KOH(QUIMKTOJOra |
THHEKoJIora-mpodeccuonana?

3. Kaxk 051 BBI mocTynuiu B mogoOHOM citydyae?

OTser:

Cutyanus sBisieTcss KOH(IMKTHOW, TaK KaK BO3HHUKIM Pa3HOTIACHS MEXKIY MaleHTOM H BPayoM
(cyOobextamu). KenmaHwe malUeHTa TONYYUTHh KBATM(DUIUPOBAHHYI0O MEIUIMHCKYIO IOMOINL C
COXpaHEHHEM BpadeOHOM TalHBI C APYroil CTOPOHBI OECTAKTHBIE HPABOYYEHHS Bpaya-THHEKOJIOTa, U
CTpEMIJICHHE PAcCKa3aTh BCE POAUTEIISIM MOJIOION AECBYILIKH.

[To neiicTByrOMEMY 3aKOHOAATENLCTBY OKa3aHHE MEIWIIMHCKON MOMOIIM 0OJIbHOMY cTapiie 15 et He
TpeOyeT cornacusi poAUTENeH Uil JPYTUX 3aKOHHBIX €r0 MPEICTaBUTEICH.

C Touku 3peHusi KOHQIMKTONIOra — CAENaTh TaK, YTOOBI CUTyalMs HE Hepepocia B KOH(IUKT, C TOUKH
3peHust THHEKoJI0Ta-podeccronana MmoHsTh, YTO €ro JINHHS OBEACHUS SIBISETCS HEKOPPEKTHOM.

Ha moit B3rmsa, Bpad 10KEeH 3aHUMAThCSI OKa3aHHEM METUIIMHCKON ITOMOIIH, a He BOCIIUTAHUEM CBOMX
nanueHToB. OH MOT OBl IPOBECTH IICHUXO0JIOr0-00pa3oBaTesIbHYI0 Oeceqy 1Mo crnocodaM MpeaoXpaHeHus: U
npodunakTike O0one3Hel, nepeaammxcs NojaoBsM nyTeM. Kpome Toro, no npunsateiM HITA runexosnor
00s13aH MPOBECTH Oecery O MOCIEICTBUAX MPEPHIBAHIS OEPEMEHHOCTH U HAIIPAaBUTh K MICHUXOJIOTY.
3agaya 2.

VY IMauuent A, 50 ner, npu IIaHOBOM OOCJIEOBAaHMM y Bpauya Y3u OOHApYKWIM OIMHOYHBIE KAMHHU B
JKETYHOM TTy3bIpe. TepareBT o pe3ynbraTtaM 00ciieJoOBaHUS Y3 PelInil HalpaBuIl MalueHTa K Xupypry.
Bpau Xwupypr, yuuTbiBas o0OIlee COMAaTHYECKOE COCTOSHHE TIallMeHTa, YYUTHIBas BO3PACTHBIC
MIPOTUBOIIOKA3aHUS TaKUe Kak: uieMudeckast 0onesns, runepronus 11 u I craguu. Bpad xupypr npunsn
pelleHrne 4YTo B JAHHOM CHUTyallud CTENeHb pPUCKAa BO BpPEeMsl OMNEpalldy Topa3fo BbIIIE YeM MpU
BO3MOKHOM BOCTIAJIC€HMH JKEIYHOro TMy3elpsA. UM oTmpaBmn ero k ywactkoBomy TepameBty, c
pPEeKOMEHIAMAMH K MEIMKAaMEHTO3HOMY JICYEHHIO B cranuoHape. Bpau TepameBr HactamBaid Ha
NPOBEJICHUH OTIEPaLliy, a Bpad XUpypr Npeasiaran MeInKaMeHTO3HbIi MeTo nedenus. [locne yero Bpau
TepamneBt o0BuHMI Bpawya Xupypra, B HenpodeccnoHaTu3Me U 0TKa3aJICs MPUCTYIIAETCs K €r0 MHEHUIO.
Bpau Xupypr oTkazancs BHIIOIHATE Npeanucanus TepanesTa.

Bonpocsr:

1) SBnsiercst nu 3Ta cUTyanusi KOHQIUKTHON?

2) Kto siBisieTcst cyObeKTOM KOHQIUKTA?

3) Kakyro crparervio moBeJeHHs B JAaHHOW CHUTyallMd MOTJIM Obl NPUHATH CTOPOHBI KOH(IUKTA VIS
pasperieHust IpooIeMbl?

4) [aiite oneHky nericTBusM Bpaueii?

OTBeThI:

Cutyanus sBisieTcsi KOH()JIMKTHOM, TaK KaK BO3HUKIM HPOTUBOPEYMS B IOCTAHOBKE ONTHUMAJILHOTO
BapuaHTa JICYCHUS, U OCKOPOIICHHE OJIHOTO U3 00BEKTOB KOH(IIUKTA.

Cy0ObexkToM KOH(DIUKTA SBISCTCS Bpad 10 HampasjieHuto Tepanuu. B manHoit cutyaruu Bpau TepareBT
HE CTal MPHUCITYIINBAeTCs K MHEHHIO Bpada Xupypra, 1 0OOBUHHI ero B HenpodeccruoHanu3me 0e3 SBHBIX
JIOBOJIOB.



B naHHOW cuTyanmuu MOXHO ObIIO HM30€XKaTh KOHQUIMKTA ecid 00€ CTOPOHBI MONUTM [0 MyTH
KOH(POHTAINH K COTPYTHUYECTBY. B maHHOM BapuaHTe cOTpyaHNYecTBa 00a Bpada MPUBEIH OBl JOBOIBI
O CYIIECTRYOMIEH Mpo0IeMe U MPUILTH Obl K ONTHMAIHHOMY PEIICHUIO B TAHHOW CUTYAIUH.

[To MoeMy MHEHHIO, B TAaHHOW CUTYallMH MPaB Bpay XUPYPT, TaK KaK MPEIIOKIIT ONTUMAIBHOE PEIICHHE
st marnpienta. Bpaa TepameBr He mpaB, Tak Kak HE J0 KOHIA OIEHWJ CTENEeHb PUCKA MO 00IeMy
COCTOSIHMIO 3[IOPOBbS W BO3MOXHBIX (DaTaabHBIX OCIOKHEHHH. M MHeHme Bpada TepameBTa He
O0OBEKTUBHO IO OTHOIICHUIO K XUPYPTY.

Tema 6: KoHIuKTBI B OpraHu3anun

3agaua 1.

B anrexy npu OonbHUIIE NPHIILIA TOKHUIIAS KEHIIMHA 32 JEKapCTBOM, KOTopoe eif Beimucan Bpad. Korna
(dapMmaleBT NPOKOHCYJIBTHPOBA] €€ M CKa3al LeHy Ipernapara, XKCHIIMHA pasTHEBaJach W Hadaja
OCyXXIaTh Bpaua U (hapMaleBTa, KOTOpbIE IpeaiaraloT el Joporocrosiee cpeactso. [lo ee MHeHuIo, eif
OBl TIOMOTJIO JIGKapCTBO B Pasbl JEHICBJE, HE3aBHUCUMO OT HAONIOJCHUN M MpoQeccHOHAIM3Ma Bpaya.
Kenmmua yBepeHa, 4To MEOULIMHCKHE PAOOTHUKU HILYT BHIFOAY, a HE JKEJAIOT HMOMOYb IALMCHTKE.
®dapmaneBT yOexIaeT KEeHIIUHY IPUOOPECTH BRIITMCAHHOE JIEKAPCTBO, OOBACHSS BAXXHOCTD €0 JeHCTBUS
B TIpoIIecce JieueHHs. BeieacTBre 3TOro, ManeHTKa HIEeT KaloBaThCs 3aBeIyIOIIei OOIbHUIBI, yOoexkas
ee B HenpodeccHoHaIM3Me M aTYHOCTH COTPYAHUKOB, HAKUBAIOIIUXCS HA 370POBBE MOKMIBIX JIIOACH,
TEM CaMbIM B IJIa3aX 3aBEAYIOIIEH COTPYAHMKH OKa3bIBalOTCS BHHOBaThIMH. llocie yero 3aBemyromas
MIpUHSAJIA PElIeHUE O AETTPUMHUPOBAHUN COTPYAHHUKOB.

Bonpocsr:

1. SBnsercs mu ota cutyanys koHpmukTHONW? KTO siBisercss BuHOBHUKOM KoHGumkTa? [IpaBsl i Bpad u
¢dapmaneBT? BepHo 1 mocrieniHOe pelieHne IPUHSLIA 3aBeAyIoIas?

2. Kak M0oxHO OBLTO M30€XKaTh JaHHOTO KOH(IIMKTA?

3. Kak 051 BBI HOCTyIIMIH B TTOIOOHOM cuTyannn?

Otser:

Cutyanus siBisieTcsl KOHQIMKTHOH, T.K. MAalMEHTKA “‘CTAIKUBACT JI0aMK™ BBIIIECTOSIINE PYKOBOJCTBO C
MeJI. COTPYTHUKAaMH, HaroBapuBasi Ha HUX JIO)KHbIE OOBUHEHHUSL.

Bpau u dapmaneBT npassl, T.K. y HIX 0JHa 00LIast LeJb - Pa3yMHOE U MPaBUJIbHOE JICUCHNUE NalUeHTKH,
HECMOTpS Ha JA0porocrosuii npenapar. Eciu Obl OBUTO BBEIHCAHO JIEKAPCTBO JCIIEBIE, TO SPPEKT OT
neueHus ObUT Ob1 Ma03()(HEKTUBHBIM U TPAThI YKEHIMHBI MOTJIM COCTaBUTh B Pa3bl OOJIbIIIE.

3aBenyromias MpHUHSIA PELICHUE HE BEPHO, TAK KaK OHA IMOBEpHJIa OOBUHEHUSM MAIlEHTKH, HECMOTPS Ha
npodeccuoHaIbHBIE KaueCTBA CBOMX COTPYIHHKOB.

N306exaTh 7aHHOTO KOH(MJIMKTa BO3MOXKHO OBUIO OBI TIPH CIIEYIOMIMX 00CTOSTENBCTBAX:

1) OGosee moapoOHOE pa3bscHEeHHE Bpaya u GapmaiieBta 06 3 (eKTe u IieHe mpenapara;

2) TOATBEPXKICHHE 3aBEAYIOIIeH OOJbHHIBI O KOMIETCHTHOCTH PELICHHUS Bpaya U (apMmalieBra;

3) B ciyuae BbICKa3aHHBIX OOBHHEHHI TMAIMEHTKH 3aBEIYyIOIICH, BEISCHEHUE CO CBOMMH COTPYAHUKAMHU
JeTasell BO3MYILEHHS )KESHIIMHBI ¥ IPUHSATHE PElIeHue mocie 0ojee YeTKOro TOHUMAaHUsI CUTYaIlHH.
Ecnu Ob1 B MO€# IpakTHKE MPOU30LLIA JaHHAS CUTYalHs, 51 06l Oosee moApOOHO U JOCTYIHO OOBSICHUIIA
MalMeHTKe O JIeHCTBUU TMpenaparta M ero OTIu4ue OT Manod(p(EeKTUBHBIX W JIEHIEBHIX JIEKAPCTB,
MOIBITAIACH OBl HAWTH MOJIXO/1 K 3TOMY UEJIOBEKY M BECTH 0oJiee TIOBEpUTENbHYIO Oeceny.

3agaya 2.

B nmonuknuauke B omHOM KaOuHere paboTaroT aBa Bpada. OfHa M3 HUX MOJIOJAs ,JApyras MOXKHIas
KCHIIMHA, HO 00€ XOpOIIHMEe CHENUAIUCTBI C BBICIIUM O0pa3oBaHWeM. He CMOTpsi Ha TO 4YTO OHH
paboTaloT He3aBUCHMO JIPYT OT Apyra, CTapiiasi Bpad PeryJisipHO BMELIMBAeTCs B pabOTy MOJIOAOH U JaeT
eil COBeThI, MOCTOSIHHO TOBOPUT 00 OTCYTCTBHUHM KOMIIETEHIIMHM, YKa3bIBae€T Ha OIIMOKH MPH MalHEeHTAaXx.
IIpm 3TOM cTapmias Bpad JieiaeT 3TOro 0e3 37I0r0 yMbICIa-TaKuM 00pa3oM ,0Ha OECIIOKOWTCS O CBOEH
KOJUTEre M MalreHTax KOTOPhIX OHa IPHHUMAET.

Bonpocsr:

1) B uem He npaBsl 00a Bpaya?

2) Cuutaercs i1 mpoeCCHOHATBHBIM IMOBEACHUE TIOXKHIION KEHIIUHBI?

3) Kak nomxkHna ce0st BecTi MoJ0Aast Bpay B TAKOW CUTyalluu?

4) Cunraercs 11 1aHHASA CUTyalus] KOHQIUKTHON?

OTBeTHI:

B nanHOI cuTyanuu no)kunas COTpyIHHUIIA BUHOBATa B TOM, YTO HAapyIIaeT IPaHUIIbI KOJUIETH, a MOJIoAas
COTPYZAHUIIA — B TOM, YTO HE OTCTaWBaeT CBOU IpaBa U HE 3aIIUIIACT ceO4.



Crapiias koJjuiera, AaBasi COBEThl M yKa3blBas Ha OIIMOKHM, BBIXOJUT 32 paMKHU Ipo(eccHoHaIbHON poiiu.
Benp ObITE IpodheccHoHAIIOM BO3MOYKHO TOJIBKO TTPH OOIICHHH ¢ KOJUIETaM1 Ha paBHBIX.

Monoaomy Bpady cliefyeT HauaTh OTCTauBaTh CBOU IPaBa B KOPPEKTHOH M NpodeccroHanbsHON MaHepe.
CHauana Hy)XKHO MPEIbSIBUTH (PAKT COBETA, PaHSIICH OLICHKH, 03BYYUTh CBOU UyBCTBA 10 3TOMY MTOBOJY.
Cutyanus siBiseTcsl KOH(QJIMKTHOM T.K. HPOHCXOAUT OTKPHITOE CTOJIKHOBEHHE IPOTHBOIOJIOXKHBIX
no3unuii cyopekroB. Crapiuas Kojulera yka3blBaeT Ha OIIMOKM MOJIOAOrO Bpaya IpU MAIUEHTaX, TeM
CaMbIM MOJPHIBasi €¢ aBTOPHUTET B IIa3aX MaldeHTOB.

3apgaua 3

B marasune «Gap» mpowusomien KOH(IMKT MeXAy ABYMsI IPOAABLAMM-KOHCYJIbTaHTAMH, BPEMEHHON
MPOMEXYTOK TPYIOYCTPOHCTBa MEXAY HUMH ObUI 2 Mecsla, B XOJ€ IMPOBEICHHS KOHKYpca MEXIy
COTPYAHUKAMH, KOTOpBIE JaBHO paboTaloT B NaHHOM KommaHud. «[Ipu3om» OBLJIO MOBBILIEHHE IO
nouiokHOCTH. [loOeanTenem cran COTPYOHMK, YCTPOEHHBI Ha paboTy mo3ke. DTO M MOCIYKUIO
NPUYMHON KOH(DIHKTA.

Bonpocsr:

1. ABnsiercs nu 3Ta cuTyanus KOHGIUKTHOH? Koro MOXHO cyuTaTh CyOBEKTAaMH 3TOTO KOH(IUKTA?
Kakwue crpateruun noseneHust oHr BeiOpanu? 2. OIEHNTE 3Ty CUTYAIHIO U €€ BO3MOXKHBIE TIOCIECTBHS C
TOYKH 3peHUsI KOHPIUKTOIOTa U CTOMaToora-npogeccuonana’?

3. Kak OvI BBI moCcTyIvM B IOJOOHOM city4ae?

OTBeThI:

1. SIBasiercst KOHQIUKTHOW MEKAY IByMsl paOOTHHKAMH.

2. Co CTOpOHBI AUPEKTOpa — HYKHO OBLIO CAENaTh TaK, YTOOBI U BTOPOH COTPYIHHUK MOITYYHI KAaKOKH-TO
YTELINTENBHBINA TpHU3, Aa0bl paspelinTb KOHPIUKT MUpHO. CO CTOPOHBI PaOOTHUKOB — MOIOHTH K
JUPEKTOPY U B CIIOKOMHO 0OOCTaHOBKE BCE PEIIUTD.

3. Ecau ObI 51 ObLT HOBUYKOM, TO MHE OBI TOXE 3TO HE NMOHPABWIOCH. [IoTOMYy YTO Ha Kaxmoi pabore
CUHMTAETCS, YTO €CJH IONTO padoTaenh — TO U MOXBall OyneT Oombine 3Tomy paboTHUKY. Ho 51 ObI He
pacrpocTpaHsia KOHQIMKT Ha BECh KOJUIEKTHB, a MPOCTO MOAOLIEN K JUPEKTOPY M y3HAl, IO KaKuM
IMoACYCTaM U KPUTCPUAM BBISABJIAIICA HO6CIII/ITGJ'H).

3agaya 4

Bbl HemaBHO Ha3HaueHbl MEHEDKEPOM IO Kaapam. Bbl emie II0X0 3HaeTe COTPYIHHUKOB (GHUPMBI,
COTPYIHHKHM €Ille He 3HAIOT Bac B JHIO. BBl maere Ha coBemaHHe K T€HEPAIBHOMY JIHUPEKTOPY.
IIpoxoaute MUMO KypPUTEJIIBHOM KOMHATBI U 3aMEYacTe JIBYX COTPYJHHUKOB, KOTOPHIE KypsST U O YEM-TO
OKUBJIEHHO OecenyroT. Bo3Bpalasich ¢ coBelanusi, KOTOPOE UIMIOCh OJWH 4Yac, BbI OMSTH BUAWUTE TEX
K€ COTPYAHUKOB B KypHJIKE 3a Oece10M.

Bonpocsr:

1.Kax ObI BB IOCTYNIHIIN B JAHHOW CUTYaIiu?

2.00BsICHUTE CBOE NTOBEACHUE?

3. 5BnsieTcs ik 3Ta CUTYaIUsl KOH(PIUKTHOW?

OTBert:

[TonoiT K KypslIUM, MPEACTaBUTHCA, Y3HATh UX UMEHA U JOJDKHOCTH, CKa3aTh, YTO B MOM JTOJDKHOCTH
BXOJIUT CIIe)KEHHE 3a COOITI0JICHHEM TOps/IKa B pabouee Bpemst 32 paOOTHUKAMU, OLEHUBATh MX IIEHHOCTb
JUTst UPMBI, YTO OHU TPOM3BEIIM HE CaMOE XOPOIIIee BIICYAaTIICHIE Ha MEHS M BO N30eKaHUE TabHEHIITUX
KOH(JIUKTOB JIydlie OyaeT, yToObl OHM OBLIM Ha CBOMX Pa0O4YMX MecTax, a He B Kypwike. U ecnu oHH
emie OyAyT 3aMEUeHBl B HAPYIIECHUAX AUCLUIIMHBI MHE TIPUIETCS IEHCTBOBATh YXKe IPYTUMH METOJaMH,
a He pasroBopamu. CkaszaTb, YTO HAACIOCh, YTO MBI THOHANM APYr Apyra W B OyaymeMm Oyaem
pasroBapuBaTh TOJIBKO HA IPUSITHBIE TEMBI.

2.4. [IpoBeneHue KPYrJaoro croa mo teme: Ilcuxoorus oOIIEHUs, aHATN3 CTOMATOIOI MYECKOM
3a00JIEBAEMOCTH

OK-8 TOTOBHOCTH K padoTe B KOJLIeKTHBE, TOJIPAHTHO BOCIIPHHIMATH COIUAIBHBIE,
3THHYeCKHUe, KOH(ecCHOHATbHbIE H KYJIbTYPHbIE Pa3Iu4MA

1 OCHOBHEIE MIPUHIUIIBI pa60TI)I B KOJUICKTHUBC, IMPUHIOUIIBI W METOAbI HPCOAOJICHU
COIIMAJIbHBIX, 3THHYCCKUX, KOH(l)GCCI/IOHaJ'H)HI)IX U KYJbTYPHBIX pa3m1q1/1ﬁ Inpu pa60Te HaJq
O6H.[I/IMI/I OCIIMHA U 3a1a9aMH

2 Pemenune cuTyaniMmoOHHBIX 33124




MonenupoBaHie KOHQIUKTHBIX CHTYalU# B KOJUICKTHBE, HMEIOLIEM COLIHANbHbIC,
ITHHYECKHE, KOH(PECCHOHATBHBIC U KYJIBTYPHBIC Pa3IH4HMs, a TAKKE MPH OOLICHHH C
MalUeHTaMU M UX POJCTBCHHUKAMH MIPU BBIMOJIHCHUH CBOUX MPO(MECCHOHATBHBIX
00s13aHHOCTEH, CHOCOObI PelIeHHUs

IK-4

CIOCOOHOCTHI0 M TOTOBHOCTBIO K MPHMEHEHHIO CONUATbHO-TUTHEHUIECKHX METOTHK
c6opa ¥ MeINKO-CTATHCTHYECKOT0 AHAJIN32a HH(POPMAIIHH 0 CTOMATOJIOTHIECKOM
3200J1€Ba€MOCTH

Ilcuxonoruuyeckoe BO3ACHUCTBUE JAaHHBIX O pacnpoCTpaHCHHOCTH CTOMATOJIOTHUCCKUX
3a00leBaHUl  Ha IIOBCIACHHC Cy6’beKTOB B TOMmyJsIuu. Bo3MoxxHOCTH  CcOlMaIbHO-
TUTHCHUYCCKUX MCTOI0B c60pa U MCIOHUKO-CTAaTUCTHYECCKOTO aHaJin3a I/IHCI)OpMaL[I/II/I o
CTOMATOJIOTHYECKOI 3a00JI€BAaEMOCTH

[TpoaHanu3MpoBaTh MCHXOJIOTUYECKOE BIMSHHE COLUAJIBHO-TUTHEHHYSCKHX METOAUK cOopa
nHpOpPMAIMK Ha XapakTep NPOo(ecCHOHATHHOH AEATENFHOCTH Bpada (M3 KIMHHYECKOTO
npUMepa, IPEATIOKSHHOTO NpernoJaBaTesieM) B 00JacTH NPOQUIAKTHKH CTOMATOJIOTHYECKHX
3a0oJieBaHUI U OOLICHUS C MalIeHTaMU

Ha ocHOBaHMM MeIMKO-CTaTHCTHYECKOTO OTYETa O CTOMATOJOTHYECKOH 3a00JeBaeMoCTH,
MIPEATI0KEHHOTO MIPENoAaBaTeIeM, CO3/1aTh ICHXOJIOTHIECKH 000CHOBAaHHBIN UIaH Oecebl 1Mo
npoQHIaKTHKE CTOMATOJIOTHYECKON MAaTONOTHH.

3.JIpomexkyToUuHasi ATTECTALMS N0 JUCUMILIMHE (MOAYJII0) BKIIOYAET B ce0sl 3a4ET

Bomnpocsr k 3auery (OK-8, IK-4):

1. Ilpenmer ncuxonoruu odmeHus. OOIIeHne B CUCTEMe MEXITMYHOCTHBIX U OOIIECTBEHHBIX
otHomenui. CoaepxaHue, elb U Cpe/ICTBA OOIICHUSI.

2. 3HaucHMe OOLICHUS IS Pa3BUTHsI UHAMBUAA. KauecTBeHHOE OT/IMUMe OOIICHHUS YeJI0BEKa OT
OOIIeHUS )KUBOTHBIX.

© NGk~ wW

[TocTanoBka npoOsieMbl OOIIEHNST B HCTOPHH QUITOCOPHU U KYJIBTYPHI.

KonkpeTHbIe HaydHbIC MTOIX0/bI K U3yUEHHUIO OOIIEeHUs B 3anaJHOi Tpaauinu XX Beka.
PazpaboTka mpobiiem 00IIeHUs B OTEYeCTBEHHON TICHXOJIOTHH.

[ToHsiTHE KOMMYHUKATUBHON CUTyaluu. Buibl KOMMYHHUKAIUH.

CTpyKTypa KOMMYHUKAIIWH.

MaccoBast KOMMYHHKAIHS U €€ CIIeIU(UKa.

Bbaprepbl MexnmnuHOCTHON KOMMYHHUKaIun. Kiaccudukarym 6apbepoB, CIIocoObI TPEOI0ICHUS.

10 Hcnonb30BaHue 3HAKOBBIX CHCTEM B KOMMYHHUKAaTHBHOM IIpoIiecce.

11.BepOanbHasd u HeBepOaTbHas KOMMYHHUKAIUS

12.BapuaHTsl pedeBOTo MOBEACHUs: TOBOpeHue U ciaymanue. [Ipuemsl 3 hekTuBHOTO CiyImanus.
PednexcuBHoe 1 HepedIIEKCUBHOE CITyIIAHHUE.

13.TIpobnema s pekTHBHOCTH ITyONMIHOTO BhIcTyIeHUs. Kputepun s dektuBHOCTH. DaKTOPHI
YCIICIIHOCTH ITyOJIMYHOTO BBICTYIIJICHHUS.

14.HeBepOasibHasi KOMMYHHKALUS, €€ BHIBL.

15.1atepaktuBHas cropoHa odiieHus. CTpyKTypa B3auMOIeHCTBUS.

16.MexnuuHocTHas aTTpakuus. Ee Buasl.

17.®axTopsl BOSHUKHOBEHUS U PAa3BUTHSI aTTPAKIHH.

18.Buzpl B3aumoericTeus. [IpobiieMsl Komonepanyuu 1 KOH(IUKTA.

19.ManunynupoBaHre B OOIICHUH.

20.Pospb counansHON Mepueniyuy B npouecce B3auMononuManusi. Crieruduka MeKITMYHOCTHON

nepucinuy.

21.3dbdexThl, heHOMEHBI H MEXaHU3MbI MEKITHIHOCTHOTO BOCTIPHSITHSI.

22.KayzanbHas arpuOyuus. Buasl u ommOKky Kay3anbHOR aTpuOynuu.

23.MexnuuHoctHoe BiusHue. Lenn u Buasl BiusiHuA. Konpopmusm.

24.Bo3neicTBre, CIoco0bl B MEXaHU3MBI BO3IEHCTBHS.

25.TToHrMaHue B TIPOIIECCEe MEXIMYHOCTHOTO 001IeHus. CBOWMCTBA TMYHOCTH KaK MPEAIOCHUIKA
MOHUMAaHUS IPYyroro yenoBeka. CTEPEOTHIIB U UX POJIb B TOHUMAHUH.

26.JleoBoe oOIIIeHHE U ero crenuduka.

27.Crazuy OpraHM3aIliy 1 BEICHUS JICIOBBIX IEPETOBOPOB.




28.Tpynnoctr u aedextsl oomeHus. Jebunuraoe odmneHre. AKIEHTYalluy XapakTepa U 1 eKThI
oOmIeHwMs.

29.TpynHoCTH 1 1e(eKThI OOLICHUS. PUTHITHOCTD, 3aCTEHYMBOCTD M TPEBOKHOCTH KaK (PaKTOPbI
nedexTHoro oOmeHus. ArpecCHBHOE B3aUMO/ICICTBHE.

30.KomrmeTeHTHOCTH B 001IeHNH. [TyTH U crtocoObl pa3BUTHSI KOMIIETEHTHOCTH B OOLIICHUH.

4. MeToauyecKue MAaTepHAJIbI, ONpeesiiONie MNPOoUeAypPbl OlEHUBAHUS 3HAHMI, YMEHWUId,

HABBIKOB U (WJIH) ONBITA JeATEIbHOCTH, XaPaKTePH3YIOIIMX 3TAaNbl (JOPMUPOBAHUS KOMIIETEHIUIA.

OCHOBHBIMH 3TamaMd (OPMHPOBAHHS YKA3aHHBIX KOMIICTCHIIMH TNPH HM3YYCHUH OOydaromuicsamMu

JUCIIUTUIMHBL SIBIISIOTCS  TIOCJICZIOBATEIIbHOE HW3YyUYCHHE COJICPIKATEeIbHO CBA3aHHBIX MEXay coboi

pazoenog (mem) ydeOHBIX 3aHATUH. M3ydeHue Kaxmoro pasgena (TeMbl) MpEATNOiaracT OBJaJlcHHE

oOydaromuiicsaMi HEOOXOJMMBIMUA ~KOMIICTCHIMSAMH. Pe3ynbrar aTrectanuu OOydYarolluxcs Ha

pa3IMYHBIX JTamax (OPMHUPOBAHMS KOMIICTCHIMI TOKA3bIBACT YPOBEHb OCBOCHHS KOMIICTCHIIMN

oOyJatonuiicsiamu.



4.1. TlepevyeHb KOMNETEHU A, IVIAHUPYEMbIX Pe3yJIbTATOB 0GYYEHHs H KPUTEPHEB OLEHMBAHUSI OCBOEHHSI KOMMIeETeHIUii

padore B
KOJIJIEKTHBe,
TOJIEPAHTHO
BOCIIPMHUMATH
conyaJIbHbIE,
ITHUYeECKHe,
KOH(eccHOHAIbHBIE
U KYJbTYPHbIE

OCHOBHbIE TPUHITUATIBI
paboTHI B KOJUICKTHBE,
MIPUHIUIIBI B METOBI
MIPEOI0JICHHSI COIUATBHBIX,
STHUYECKHX,
KOH(ECCUOHATBHBIX U
KyJIbTYPHBIX pa3induii mpu
paboTe Hax OOIIUME LIEIIAMHA
U 3a7a4aMHu

(hparMeHTapHBIC 3HAHUS 00
OCHOBHBIX IIPUHIIMIAX PAOOTHI B
KOJUJICKTHBE, IIPUHIIUIIAX U
METO/ax MPEOIOICHUS
COLUATBLHBIX, STHUYCCKHUX,
KOH(ECCHOHATBHBIX U
KyJIbTYPHBIX pa3induii mpu
pabote Hax OOIIUMHE LEIIMA U
3a7a4aMu

dopmupyemast Copep:xanue Ilnanupyemble Kpurtepuu oneHnBanus pe3yabTaToB 00y4eHHs (IeCKPUNTOPHI) MO LIKaIe
KOMIIeTeHI Ul KOMIIeTeHIIHU pe3yJIbTaThl 00y4eHus 3a4YTeHO/He 324TeHO
(TTOKa3aTeny JOCTHKEHUS «He 324TeHO» «3aYTEHO»
3a7]aHHOTO YPOBHS OCBOCHUS
KOMITETCHITHI)
OK-8 TOTOBHOCTH K 3Harh: OOyuaronuicst JEeMOHCTPHPYET OO0ydatontuiicsi IEMOHCTPUPYET

c(hOpMHUPOBAHHBIC CHCTEMATUICCKHE 3HAHUS 00
OCHOBHBIX NIPUHIIUITAX PAOOTHI B KOJJICKTHBE,
MPUHIUIAX U METOIaX MPEOI0JICHHS
COILUATBHBIX, STHUYCCKHUX, KOH(PECCUOHATBHBIX
U KYJbTYPHBIX pa3IM4Mii Ipu paboTe HaL
00IIMMH IETSIMHA U 3a7a4aMiu

YMern:

OO0yJaronuiicsi IEMOHCTPUPYET

OO0yJaroniuiicst IEMOHCTPUPYET

pas i PaGotaTh B KOJIIEKTHBE U (hparMeHTapHBIC YMEHHS chopMupOBaHHOE yMEHHE paboTaTh B
pemats npogecCHOHATIbHBIE | PabOTaTh B KOJUIEKTHBE M PEIIATh | KOJJIEKTHUBE M pemaTh NpodecCHOHaIbHbIC
3ajJia4u, HECMOTPSI Ha npodeccroHalbHBIE 331a4H, 3a71a4M, HECMOTPSI Ha COLUAJIbHbIC, STHUYECKHE,
coluasbHbIC, STHUYECKUE, HECMOTDSI Ha COLIMANIbHbIE, KOH()ECCHOHAIIbHBIEC U KYJIbTYPHBIE Pa3IUyusl
KOH(eCCHOHAIIbHBIE U STHUYECKHE, KOH(eCCHOHANbHbIE
KYJIbTYPHbBIE Pa3IUuusl Y KYJIbTYPHBIE pa3JInyuus
Baaners: OO0yyatronuiicst IEMOHCTPUPYET OO0yyarouiuiicst IEMOHCTPUPYET YCIENTHOE U
Hasbikamu 3¢ dexTrBHON (parMeHTapHBIC HABBIKK cHCTEMaTHYeCKOe NPUMEHEHNE HaBbIKOA
PpaboTHI ¥ HETOMYIIECHHS 3¢ hexTUBHOM paboTH 1 3¢ PeKTHBHOI pabOTHI U HETOYIICHHS
KOH()JIMKTHBIX CUTYaINi B HEJIOMYIIEeHHs KOH(INKTHBIX KOH(IMKTHBIX CUTYalluii B KOJUIEKTHBE,
KOJUIEKTHBE, UMEIOIEM CUTYaIli B KOJJIEKTUBE, MMEIOIIEM COMAIbHbIE, STHUYECKHUE,
colasbHbIE, STHHYECKHE, MMEIOIIEM COLMAIbHbIE, KOH()EeCCHOHAIIBHBIE U KYJIBTYPHBIE Pa3/Inyus, a
KOH()eCCHOHAIIbHBIE U STHHUYECKHE, KOHPECCHOHAJbHBIE | TaKXe NP OOIIEHUN C MallMeHTaMU 1 UX
KYJIbTYpHBIE Pa3IIHUMsl, a U KYJIbTYPHBIE pa3JIMuusl, a TAaKKe | POACTBEHHHKAMH IPH BBITIOIHEHUH CBOUX
TaKXXe MY OOIIEHUH C IIpH OOIIEHUH C MAINEHTaMHU B UX | IpOQeCCHOHANBHBIX 00s3aHHOCTEH
MalMeHTaMu ¥ UX POACTBEHHHKAMHU TIPU
POJICTBEHHUKAMH TIPH BBITIOJTHEHUH CBOMX
BBITIOJTHEHHH CBOMX npodeccrHoHaIbHBIX
npodeccruoHaIbHBIX obs3aHHOCTEH
00s3aHHOCTEH

| Dopmupyemas | Copep:xanue IInannpyemsie Kpurepnn oneHnBanus pe3yibTaToB 00y4eHHs (IeCKPHNITOPHI) M0 MIKAJIe




KOMIIeTeHI Ul KOMIIeTeHIIUH pe3yJabTaThl 00y4eHus 3aYTEeHO/He 32YTEeHO
(ToKazareny JOCTHKEHUS «He 324TeHO» «324TEHO»
3aJJaHHOTO YPOBHS OCBOCHHUS
KOMIETEHINH)
K-4 CIOCOOHOCTBIO U 3HaTh: OOyuaronuiicst  neMoHcTpupyeT | OOydaroIuiics: IeMOHCTPUPYET
TOTOBHOCTBIO K Bo3moxkHOCTH — coumanbHO- | ()parMeHTapHbIC 3HaHUA 0 | copMHpOBaHHBIE CHCTEMAaTUYECKHE 3HAHUS O
NPUMEeHEHHI0 TUTUEHUYECKHIX METOJIOB | BO3MOXHOCTHU COLIMANBHO- | BO3MOXXHOCTH COLUAIbHO-TUTHEHUYECKUX
COIMAIBHO- cbopa u MEIUKO- | THTHEHNYECKUX METOMO0B cOOpa M | METOJOB cOOpa M MEIUKO-CTATHCTHIECKOTO
THTHEHHYeCKUX CTaTUCTHYECKOTO  aHAIIM3a | MEAUKO-CTATHCTHYECKOTO aHanM3a HHGOPMAIIH O CTOMATOJIOTHYECKOH
MeTOJUK cOopa u nHpopmanun 0 | aHanM3a uHpopmannn 0 | 3aboneBaeMOCTH
Me/IMKO- CTOMATOIOTHYECKON CTOMATOJIOTHYECKOH
CTaTHCTHYECKOT0 3a00JIeBAEMOCTH 3a00JICBAEMOCTH
aHa/u3a Ymern: OOyuaronuiicst  eMoHcTpupyeT | OOydaromuiics: IeMOHCTPUPYET
HHPOPMALNH 0 ITpumensTH COLIMATIBHO- | ()parMEeHTapHbIC YMCHHUS c(hOopMUpPOBaHHBIC YMEHHS IPUMEHSTh
CTOMATOJIOTHYECKOll | TUrMeHnYecKre METOJIBI | IPUMEHATH COLHAIbHO- COLMAIBHO-TUTHEHUYECKUE METO/IbI cOopa 1
3200J1eBaeMOCTH cbopa U MEIMKO- | TUTHEHUYECKHE METO bl cOopa U | MEAMKO-CTaTHCTUYECKOT0 aHaIn3a AJs coopa
CTaTUCTHYECKOTO  aHaln3a | MEAUKO-CTaTUCTHYECKOTO nHpopManum 0 NokazaTesisax

i1 cbopa uH(pOpPMAIUH O
MOKa3aTeIsIx

aHanu3a 1 coopa nndopmanuu
0 TOKa3aTemsIxX

CTOMATOJIOTHYECKOH 3a00JIeBAaEMOCTH

CTOMATOJIOTHYECKOH CTOMATOJIOTUYECKOH
3200JIeBAEMOCTH 3a00JIEBAEMOCTH
Baaners: OOyuaromuiicst  nemoHcTpupyer | OOydaromuiics: 1eMOHCTPUPYET YCIICIIHOE U
CoruanbHo- (parmMeHTapHBIC HaBBIKHM | CHCTEMaTHYECKOE IPUMEHEHNE HaBBIKOB
TUTHEHUYECKAMU BIIAZICHUS COLMATIbHO- | BIAJCHUS CONNAIBLHO-TUTHEHUUECKIMHU
MeToaMu c6opa 1 TUTHEHUYECKUMHU METO/aMH | METoJaMu cO0pa M MEMKO-CTaTHCTHIECKOTO
MEJIMKO-CTATHCTHIECKOTO cbopa " MEJIMKO- | aHaIu3a I/IH(I)OpMa]_IfII/I 0 MOKa3aTewIx

CTaTHCTHYECKOTO aHalM3a | CTOMAaTOJIOTMYECKOH 3a00J1€BaeMOCTH IS
aHayn3a nHGOpMaIUK O

uHdopmManuy 0  TMOKazaTesX | peuieHus mpodeccHOHANbHBIX 3a1a4
IOKAa3aTesX .

. CTOMATOJIOTUYECKO

CTOMATOJIOrMeCcKon 3a0071€BAEMOCTH TSI PEIICHUS
3a001eBAEMOCTH ISt npo(eCCUOHATIBHBIX 3a1a4
pemeHns
po(ecCuOHaTbHBIX

3aJa4




4.2. lllkana v mpoueaypa olleHUBaHUA
4.2.1. mporerypbl OIICHHBaHHsI KOMITIETEHIINH (PE3yJIbTaTOR)

Ne KoMnoHeHTbI KOHTPOJIsI XapakTepucTHKA
Crioco6 opranu3aIiu TpaTUIMOHHEIN;

2. Oransl yaeOHOH 1esTeTbHOCTH Texymwii KOHTPOJIb YCIIEBaeMOCTH,
[IpomexyToUHas aTTecTalus

3. JIno, ocymecTBIAIIEe KOHTPOIb MpernoiaBaTenb

4. MaccoBocTbk 0XBaTa ['pynnoBoil, ”HAUBUAYAIbHBIN;

5. Meron KOHTpoIIA YCTHBIN OTBET, CTAHAAPTU3UPOBAHHBIN TECTOBBIN
KOHTPOIIb, PEIICHIE CUTYAI[MOHHBIX 33134,
pedepaTt, npe3eHTalnH.

4.2.2. lllkayibl ONEeHUBAHUS KOMIIETeHIUIi (Pe3yJILTATOB OCBOEHMS)

151 yCTHOT O OTBeT:

. OreHka "OTIMYHO" BBICTABIISIETCS CTYICHTY, €CIIM OH TIIyOOKO U MPOYHO YCBOWJ MPOTPAMMHBIH
MaTepua, UCUYEPIBIBAIONIE, TTOCIEA0BATEILHO, YETKO U JIOTHYECKH CTPOHHO €ro M3JIaract, yMeeT TECHO
YBSI3BIBATh TEOPHUIO C TIPAKTUKOM, IPUUEM HE 3aTPYIHICTCS C OTBETOM IPY BUJOM3MEHEHUH BOITPOCA,
HCIOJIB3YET B OTBETE MaTepHall MOHOTPa(pUICCKOM JTUTepaTyphl, IPAaBUIBHO 00OOCHOBBIBAET MPUHATOC
pelieHue, BIaieeT pa3HOCTOPOHHUME HaBBIKAMU M PHEMaMy OOOCHOBAHWSI CBOETO OTBETA.

. Ornenka "xopomio" BEICTaBISETCS CTYACHTY, €CJIM OH TBEPJO 3HAET MaTepHall, [paMOTHO U 110
CYLIECTBY U3JIaraet ero, He AOMYCKas CyIIECTBEHHBIX HETOUHOCTEH B OTBETE Ha BOMPOC, BIAACET
HEOOXOMMBIMHU HaBBIKAMU W ITPHEMaMi 00OCHOBAHHS CBOETO OTBETA.

. OrneHka "yI0BIETBOPUTEIHLHO" BRICTABIISETCS CTYJACHTY, €CJIM OH UMEET 3HAHUS TOJIBKO
OCHOBHOTO MaTepHaia, HO He YCBOHJI €ro JeTalle, JOMycKaeT HETOUHOCTH, HEJOCTATOUYHO NPABUIIbHBIE
(bOpMyYIHUPOBKH, HAPYIICHHS JIOTHIECKOM MOCIE0BATEILHOCTH B H3JI0KEHUHU IIPOTPAMMHOTO MaTepHaa.
. OrieHka "HEYTOBJICTBOPUTEIILHO" BBICTABIISICTCS CTYICHTY, KOTOPBIM HE 3HAST 3HAYUTEIILHOM
YaCTH IPOrPaMMHOT0 MaTepHaa, IOMyCKaeT CYIIeCTBEHHBIC OTMOKH, HEYBEPEHHO, C OOJIBIIIUMU
3aTpyIHEHUSMH H3JIaracT MaTepHall.

. Kak npaBuio, ornieHka "HEyJOBIETBOPUTENHLHO" CTABUTCS CTYACHTaM, KOTOPbIE HE MOTYT
M3IIOKUTH 0€3 OMMOOK, HOCAIINX MPUHITUIHAIFHBINA XapaKTep MaTepuall, H3JI0KEHHBIH B 00s3aTeThHON
JTUTEepaType.

J1s1 cTaHAAPTU3NPOBAHHOI0 TECTOBOTO KOHTPOJISA:

Ol1ieHKa «OTJIUYHOY» BBICTABIISICTCS IIPH BBINIOJHEHHH 0€3 obok Oosee 90 % 3amaHuii.

OrneHKa «XOpOIIIO» BBICTABIISICTCS MPH BBIITOJIHEHUH 0e3 ommnbdok 6omee 70 % 3amaHuii.

Ol1ieHKa «yIOBJIETBOPUTEIIBHOY» BBICTABIISCTCS MIPH BBITIOJIHEHUN 0€3 ormbok 6oiee 50 % 3amaHuii.
OreHKa «HEYNOBIETBOPUTEIHLHOY BBICTABIISIETCS IPU BEITIOMHEHNHU 0e3 omnbok meHee 50 % 3amanuil.
151 oleHKM peleHusl CUTYallMOHHOM 3a1a4un:

OneHKa «OTJIIMYHO» BBICTABISETCS, €CIU  3ajada peleHa TPaMOTHO, OTBETHI Ha BOIPOCHI
chOpMyYIHPOBaHBI YE€TKO. DTAIOHHBIH OTBET MOJHOCTHIO COOTBETCTBYET PEHICHHIO CTYAEHTa, KOTOpOE
XOpoI1I10 000CHOBAHO TEOPETHUYECKH.

OrneHKa «XOpOIIo» BBICTABIISETCS, €CIU 3ajava pelieHa, OTBETHl Ha BOMPOCH CPOPMYIMPOBAHBI HE
JIOCTAaTOYHO YEeTKO. Penrenne cTyieHTa B 1ejoM COOTBETCTBYET 3TAIOHHOMY OTBETY, HO HE JIOCTATOYHO
XOpoI1I10 000CHOBAHO TEOPETHUYECKH.

OreHKa «yIOBIETBOPUTEIHHOY BHICTABIISIETCS, €CIIH 3aJ/la4a PellleHa He MOJHOCTHIO, OTBETHI HE COMIEPKAT
BCEX HEOOXOUMBIX 000CHOBAHUH PEIICHUS.

OrneHKa «HEYJOBJICTBOPUTEILHO» BBICTABISIETCS, €CIM 33jada HE pelieHa WM HMeeT TpyOble
TEOPETHUYECKHE OITMOKY B OTBETE Ha IMTOCTABJICHHBIC BOIIPOCHI

st onenku pedepara:

O1eHKa «OTJIMYHO» BBICTABISIETCS, €cly pedepaT COOTBETCTBYET BCEM TpPeOOBaHHSIM OQOpMIICHUS,
MIPeJICTaBJICH MMPOKKi Ombnuorpaduyeckuii crimcok. Cozaepxanue pedepara oTpaxaer cOOCTBEHHBIN
apryMEHTUPOBAaHHBIA B3I CTYJACHTa Ha mpobiemy. Tema packpbiTa BCECTOPOHHE, OTMEYaeTCs
CIIOCOOHOCTh CTYJCHTAa K MHTEIPUPOBAHUIO W OOOOIICHUIO JAAHHBIX MEPBOMCTOYHHKOB, MPUCYTCTBYET
JIOTHKA U3JI0KEHUs MaTepuana. FiMeeTcsl HITIOCTPATHBHOE COMTPOBOXKICHHE TEKCTA.

OrneHKa «XOpOIIO» BBICTABIISETCS, €CIM pedepaT COOTBETCTBYET BCeM TpeOOBaHHSIM OQOPMIICHUS,
MPENICTABJICH JIOCTaTOYHbIM  Oubmuorpadumyeckuit  crucok. Copepxanue pedepara oTpaxkaer
apryMEHTUPOBAaHHBIA B3TJISA CTYACHTa Ha MPOOJIEeMy, OJHAKO OTCYTCTBYEeT COOCTBEHHOE BHICHHE
npoOieMsl. Tema pacKkpbITa BCECTOPOHHE, MPUCYTCTBYET JIOTUKA U3JI0OKEHHS MaTepraa.



OneHKa «yIOBJIETBOPUTEIbHO» BBICTABJIAETCS, €CIM pedepar HE MOJIHOCTBIO COOTBETCTBYET
TpeOoBaHMAM 0hOPMIICHHS, HE TIPEACTABIEH TOCTATOUYHBIA OMOIHOTpadUIeCcKIil CTUCOK. APTyMEHTAaIUs
B3MUIAJa Ha MpOOJeMy HE JOCTaTOYHO yOeIuTenbHa W HE OXBATHIBACT IMOJHOCTHIO COBPEMEHHOE
COCTOsIHUE MPoOJIeMbl. BMecTe ¢ TeM MPUCYTCTBYET JIOTHKA M3JI0KEHHS MaTepHaa.

OneHka «HEYIOBJICTBOPUTENBHO» BBICTABIIETCS, €CIM TeMa pedepaTa HE PACKpbITa, OTCYTCTBYET
yOeauTenpHasi apryMeHTanusi 1o TeMe padoThl, HCIIOIb30BAHO HE NOCTAaTOYHOE ISl PACKPBITHS TEMbI
pedepara KOTMUECTBO TUTEPATYPHBIX UCTOUHHKOB.

JJ1s1 oeHKM npe3eHTaIMii:

OneHKa «OTIMYHO» BBICTABISIETCS, €CJIM COIEPXKAHUE SBISIETCS CTpOro HayuyHbIM. Mmmroctpanuu
(rpacduyeckue, My3bIKaJIbHBIC, BUACO) YCUINBAIOT 3()(EKT BOCIPHUATHS TEKCTOBOW YacTH MH(OpMAIIHU.
Opcdorpaduyeckre, MyHKTyallMOHHBIC, CTUIMCTHYECKHE OIIMOKH OTCYTCTBYIOT. HaOophl YHCIOBBIX
JaHHBIX NPOWIIOCTPUPOBAHBI I'paduKaMu M JUarpaMMaMu, MpUYeM B HauOojee aaeKBaTHOU (opme.
Hudopmarus sBiseTcs akTyaabHON 1 cOBpeMeHHOH. KiroueBrie cioBa B TEKCTE BBIIEICHBI.

OneHKa «XOpOILO» BBICTABIACTCS, €CIM COAep)KaHHUE B IIeJIOM SABJSETCA Hay4yHbIM. Hmmoctpanun
(rpadmaeckne, My3bIKaNbHBIE, BUAEO) COOTBETCTBYIOT TeKCTy. Opdorpaduyeckie, MyHKTyallHOHHbIE,
CTHJIMCTUYECKUE OIIMOKH MPAKTHYECKH OTCYTCTBYIOT. Habophl YHCIOBBIX TaHHBIX NPOUIUTIOCTPUPOBAHEI
rpapukamMu U quarpammamu. MHpopMmarus sBisercs akTyalbHON W coBpeMeHHOM. KitoueBbie cioBa B
TEKCTE BBIACIICHBI.

OneHKa «yZOBJIETBOPUTEIBHO» BBICTABISICTCSA, €CIM COACP)KAaHHE BKJIOYAeT B ceOS 3IEMEHTHI
Hay4yHocTH. Mmmoctpanmum (rpaduueckue, My3bIKAIbHBIE, BHIEO) B ONpEleNEeHHBIX —CIydasx
COOTBETCTBYIOT TeKCTY. EcTh opdorpaduueckue, myHKTyallMOHHbIC, CTHIMNCTHYECKUE OmUOKU. HabGopsl
YHCJIOBBIX JAHHBIX 4Yallle BCEr0 NPOWLIIOCTPUPOBAHBI IrpagukamMu W AuarpaMmamu. Mupopmanus
SBJISIETCSl aKTYaJIbHOH M cOBpeMeHHOM. KitoueBbie ClioBa B TEKCTE Yallle BCETO BBIICIICHBL.

OneHKka «HEYAOBJICTBOPUTEIBHO»  BBICTABISIETCS, €CIU  COJICp)KaHHWE HE SBJSCTCS  HAy4YHBIM.
Wnmroctpaunu  (rpaduueckue, My3bIKalbHBIE, BHIECO) HE COOTBETCTBYIOT TEKCTy. MHOTO
oporpadudecknx, MTyHKTYyallMOHHBIX, CTHWJINCTUYECKHX OMMOOK. HaOophl YHCIOBBIX JaHHBIX HE
MPOWJUTIOCTPUPOBAHBI TpadukamMu W AuarpamMmamMu. MHpopMaius He mpeicTaBiseTcsl aKTyalbHOW M
coBpemeHHOH. KittoueBbie clioBa B TEKCTE HE BBIJICIICHEL.

Jl1s1 npoBeeHusI KPYIJIOrO CTOJIa

OTau4HO: BCE KOMIETEHIINH, TPEyCMOTPEHHbBIE B paMKax JUCIUILTUHEI (B 00beMe, 3HAaHHUH, YMEHUH U
BJIQJICHWH ) OCBOCHBI MTOJIHOCTBIO. Y POBEHb OCBOCHHS KOMIICTCHIIMU — MOBBIIICHHBIA., OOydaronuics
AKTUBHO PEIIAET MOCTaBJICHHBIC 3aJauH, AEMOHCTPUPYsI CBOOOTHOE BIIaJICHUE MTPEIYCMOTPEHHBIMU
HaBBIKAMHU U YMEHHUSAMHU Ha OCHOBE HCIIOJIb30BAHUS ITOMyYCHHBIX 3HAHUI.

Xopo1o: Bce KOMIIETEHIINH, TPEAYCMOTPEHHBIE B paMKaX AUCIHUILINHEI (B 00beMe, 3HaHUH, YMEHUH 1
BJIaJICHUH) OCBOEHBI IOJTHOCTHIO. Y POBEHb OCBOCHUS KOMIIETEHIIMU — 10CTATOYHbIA. OO0y4arommics
pelIaeT NOCTaBJIeHHBIE 331a4H, HHOTAA AOIYCKas OIINOKH, HE MPUHLMUIIHAIBHOTO XapaKTepa, JeTKOo
UCTIPABJISIET UX CAMOCTOSITETILHO MPH HABOISAIIMX BOIIPOCAX MPETIOABATENs; JEMOHCTPUPYET BilaJIeHHE
NpeAyCMOTPEHHBIMH HABBIKAMH U YMEHHSIMHU Ha OCHOBE MCIIOJIb30BAHUS MTOJYYCHHBIX 3HAHUH.
Y10B1€TBOPUTENBHO: BCE KOMIIETEHINH, IPElyCMOTPEHHBIE B paMKax JTUCIUIUINHBI (B 00bEME,
3HaHWH, YMEHHUH U BIaJ€HHUI) OCBOEHBI IOJHOCTHIO. YPOBEHb OCBOCHHUS KOMITETEHIIH — IIOPOTOBBIH.
OO0OyyJaroIuics Py PEIICHUN TOCTABICHHBIC 3aJ1a4H, YaCTO JOMYCKACT OIIMOKHY, He IPUHIIUITHAIEHOTO
XapakTepa, UCTIPaBIISeT UX IPU HAJTMYUH OOJIBLIOr0 KOJIMYECTBA HABOISAIIMX BOIPOCAX CO CTOPOHBI
NpEenoJaBaTess; He BCera MojJy4YeHHbIe 3HAHUS MOXKET B ITOJTHOM 00beMe MIPUMEHHUTH TPH
JIEMOHCTPAIIMH MPEyCMOTPEHHBIX TIPOrPaMMOH TUCIIUTUIMHBI HABBIKAMH ¥ YMEHUSIMH.
HeynoBiieTBOPUTEIbHO: BCE KOMIIETCHLMH, MPEIYCMOTPEHHBIE B paMKaxX AWCUUIUIMHEI (B 00beMe,
3HaHUH, YMEHUH W BIaJIEHUI) HE OCBOEHBI WJIM OCBOEHBI YACTUYHO. Y POBEHb OCBOCHHUSI KOMIETEHIINU —
MIOJIIIOPOTOBBIH. OOyuaromuiicss TpH pENIeHUH TOCTAaBICHHBIC 3aJ[ayd, JOIYCKaeT OIIMOKH
NPUHIMITMAILHOTO XapakTepa, He MOXET WX HCIPaBUTh JaXe MPH HaJIHMYUH OOJBIIOr0 KOJINYECTBA
HaBOJSIIIMX BONPOCAX CO CTOPOHBI NpenoAaBaTelis; 3HAHUS [0 AWCUUIUIMHE (QparMeHTapHbl M
oOyyaromuiics He MOXET B IOJIHOM O0beMe MPUMEHHTh HX IPH JEMOHCTPAIMU TPETyCMOTPEHHBIX
POTPaMMOi JIUCIUITIIMHBI HABBIKAMH U YMEHHSIMHU.

4.3. lllkaja u npoueaypa oueHNBAHUS IPOMEKYTOYHON aTTeCTALMU.

Kpurepun onennBanns 3a4era (B COOTBeTCTBHMH € 11.4.1.)

«3auTeHo» BBICTABISIETCS MPH YCIOBUH, €CIIU Y CTYJIEHTa COPMUPOBAHEI 3asIBIICHHbIE KOMITETCHIINH, OH
MIOKA3bIBACT XOPOIINE 3HAHUS N3yYEHHOT0 y4eOHOr0 MaTepHana; cCaMOCTOSTENIBHO, JIOTHYHO U
MOCJIEe0BATENFHO M3JIaraeT U HHTEPIPETUPYET MaTepralibl y4eOHOTO Kypca; MOJTHOCTHIO PACKPHIBACT



CMBICT TIPE/IJIaraéMoro BOIIPOCa; BIIaJeeT OCHOBHBIMU TEPMHUHAMH U TIOHATHUSMH H3YYEHHOTO Kypca;
MOKA3bIBAaCT YMEHHE TIEPEIOKUTh TEOPETHUECKUE 3HAHUS Ha TPETIOoIaraeMblii IPAKTHIECKHHA OTIBIT.
«He 3auTeHO» BBICTABIISETCS MPU HECPOPMHUPOBAHHOCTH KOMIICTCHIINH, PH HATMYUHU CEPhE3HBIX
VIYIICHUN B TIPOIIECCE U3I0KEHHS YIeOHOT0 MaTepralia; B CJIydae OTCYTCTBUS 3HAHUN OCHOBHBIX
MIOHATHHN M ONIPEEIICHUH Kypca WiIH MPUCYTCTBHH OOJBIIOTO KOJNIECTBA OMTHOOK PY MHTEPIPETAIIH
OCHOBHBIX OITPEJIEIICHNH; €CITH CTYACHT TOKa3bIBaeT 3HAUNTENbHbIE 3aTPYJHEHHS MTPH OTBETE Ha
MPEII0KEHHBIE OCHOBHBIE U IOMOJHUTEIBHBIC BOIIPOCHI; MPU YCIOBUU OTCYTCTBHUS OTBETA HA OCHOBHOM
Y JIONIOJTHUTEIBHBIN BOTIPOCHI.



